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Article 1- Purpose of Agreement 

A. The purpose of this Agreement is in the mutual interest of the Company and the employees, to 
provide for operation of the services of the Company under methods which will further, to the 
fullest extent possible, the safety of air transportation, the efficiency of operation, and the 
continuation of ~mployment under conditions of reasonable hours, proper compensation and 
working conditions. It is recognized by this Agreement to be the duty of the Company and of 
the employees to cooperate fully ,f(?r the attainment of these purposes. To further these 
purp9ses, the Company may -request a meeting with the Union or an International 
Representative of the Union may request a conference with the Company's Labor Relations 
~epartment at any time to discuss and deal with any general condition that may arise under the 
application of this Agreement. 

B. No employee covered by this Agreement shall be interfered with, restrained, coerced or 
discriminated against by the Company, its officers or agents, because of membership in or 
lawful activity on behalf of the Union. 

C. Should any part or provision of this Agreement be rendered invalid by reason of any existing 
or subsequently enacted legislation and/or applicable court decision, such invalidation of any 
part or provision of this Agreement shall not invalidate the remaining portions thereof, and 
they shall remain in full force and effect. Further, if a part or provision of this Agreement is 
rendered or held invalid with regard to a particular employee or group of employees, the part 
or provision shall remain valid and enforceable with regard to all other employees. 

D. The Company and the Union agree to comply fully with all applicable federal and state statutes 
and regulations prohibiting discrimination with respect to all aspects of employment with the 
Company. Further, the Company and the Union agree that neither shall discriminate against 
employees covered by this Agreement on the basis of race, color, religion, sex, national origin, 
age, sexual orientation, disability, membership in uniformed military services, status as a 
veteran, disabled veteran or veteran of the Vietnam Veterans era. 

E. The Company will notify the Union and, upon request, will meet to discuss the establishment 
of, or major change to, any significant Company policy applicable to Passenger Service 
employees systemwide. 

Tentative Agreement 

For the Company: For the Union: 
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Date Date 

Kimberly boro 
Co-Chair, CW A-IBT Association 

Date I I Date 



 

Article 2 – Status of Agreement 
2 

Article 2 – Status of Agreement   1 

A. It is expressly understood and agreed that when this Agreement is accepted by the parties 2 
and signed by their authorized representatives, it will supersede any and all agreements 3 
existing or previously executed between American Airlines, Inc. or US Airways, Inc. and 4 
any Union or individual affecting the crafts or classes of employees covered by this 5 
Agreement. 6 

B. The Agreement shall be binding upon American Airlines, Inc. (the “Company”) and any 7 
Successor, defined as a purchaser, assignee or transferee of all or substantially all of the 8 
assets or stock of the Company or American Airlines Group Inc.  Neither the Company 9 
nor American Airlines Group Inc. shall enter into an agreement with a Successor which 10 
creates a Successor transaction unless the Successor agrees, in writing, as a prior 11 
condition of the Successorship transaction, to cause the Company and American Airlines 12 
Group Inc. to continue to be bound by the Agreement, as it may be amended pursuant to 13 
the provisions of applicable law, and to cause any operating airline which obtains the 14 
assets of the Company to honor and be bound by the Agreement as it may be amended 15 
pursuant to the provisions of applicable law.  16 

If a Successor is an air carrier, and the Successor conducts an operational merger between 17 
the Company and the Successor or another air carrier, then the Successor will provide the 18 
employees covered by this Agreement with a seniority integration governed by Sections 19 
2, 3 and 13 of the Allegheny-Mohawk Labor Protective Provisions.  20 

If the Successorship transaction is a hostile takeover by a person, partnership, corporation 21 
or other entity with whom or with which the Company has no agreement concerning the 22 
terms of the Successorship transaction, the Company shall request that the employees 23 
covered by this Agreement shall be provided seniority integration governed by Sections 24 
2, 3 and 13 of the Allegheny-Mohawk Labor Protective Provisions. 25 

C. It is understood and agreed that the Company will not lock out any employees covered by 26 
this Agreement, and the Union will not authorize or take part in any strikes, sitdown, 27 
slowdown, or picketing of Company premises during the life of this Agreement until the 28 
procedures for settling disputes as provided herein and provided by the Railway Labor 29 
Act, as amended, have been exhausted. The Company will not require the employees 30 
covered by this Agreement to cross picket lines of the Company’s employees legally 31 
established under contractual provisions and the Railway Labor Act on or in front of the 32 
premises.  The individual or concerted refusal to pass such picket lines shall not 33 
constitute grounds for discipline, discharge, lay-off, or be considered a violation of this 34 
Agreement. 35 

D. The Company agrees that, in the event of a merger with another air carrier, where all or 36 
substantially all of the assets and operations of the other air carrier are integrated with 37 
those of the Company, the Company shall provide to the Company’s employees covered 38 
by this Agreement the seniority integration procedures of Sections 3 and 13 of the 39 
Allegheny-Mohawk Labor Protective Provisions: provided, however, that said procedures 40 
will not be provided, if and to the extent they are in conflict with applicable law. 41 
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ARTICLE 3 -Recognition and Scope 

A. In accordance with Certification Case No. R-7395 by the National Mediation Board, the
CW A/IBT Association (the "Union" or "Association") is the representative union of the craft
or class of Passenger Service employees ("Passenger Service").

B. Each airport station is identified as either Class I or Class II for the purpose of applying this
Agreement. Those airport stations are defined as follows:

1. Class I stations shall be those stations that have greater than eighty-four (84) mainline
(wherever the word "mainline" appears in this Agreement it shall mean American
Airlines, Inc. jet aircraft) scheduled jet departures weekly.

2. Class II stations shall be those stations that have eighty-four (84) or fewer mainline
scheduled jet departures weekly.

3. At Class I stations, Company managers may perform one (1) hour of passenger
service work daily in the event an employee is not readily available. At Class II
stations, Company managers may perform two (2) hours of passenger service work
daily in the event an employee is not readily available. Passenger Service
employees may be assigned and will perform other station work not covered by this
Agreement as required by the Company.

C. The initial determination of weekly mainline departures at each station for the purposes of
Paragraph B above and Paragraphs D and E below will be based on the twelve (12) month
weekly average of scheduled mainline jet departures calculated for the twelve (12) months
preceding December 1st of each year immediately preeeding the effeetive date af th.is
Agreement.

D. Except as provided in Paragraph F, !!At stations with more than thirty-five (35) weekly
mainline departures with-is ase (1) year after the effeem'e date of this Agreemest the
Company shall insomce the Passenger Service work as set forth in this Agreement to the
extent not already insourced. Notwithstanding any other provision of this Agreement,
tThe Company hewev:eF may continue to outsource Passenger Service work at its discretion
at McAllen airport (MFE) and at all stations ( current or future) in Hawaii except Honolulu
airport (HNL) regardless of the number of weekly mainline departures at such stations.

E. Except as provided in Paragraph F, ,!At stations with thirty-five (35) or fewer weekly
mainline departures, the Company may outsomce Passenger Service work at its discretion;
provided, however, that the Company will not outsomce any such station so long as at least
one Passenger Service employee who is on the Passenger Service Seniority List ( and not on
furlough) at such station as of en the date ef signing of this December 1, 2015 Agreemeet
and who remains in active status at such station. When an employee meeting these
requirements leaves such station for any reason, the Company may replace the employee
with a vendor or another Passenger Service employee at its discretion. For purposes of this
Paragraph, "active status" shall mean an employee who is working or on a leave for a period
of less than six (6) months. An employee who is on any type of leave for six (6) months or
more shall not be considered in active status for purposes of this Paragraph.

F. Notwithstanding any other provision of this Agreement, for five (5) years from the Date
of Signing , all insourced stations as of the day prior to the Date of Signing shall remain
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insourced, and all outsourced stations as of the day prior to the Date of Signing shall 
remain outsourced, regardless of the number of weekly mainline departures. A new 
station added to Company service during this five (5) year period shall be treated as set 
forth in Paragraph 3.G.4, except that the initial designation of being insourced or 
outsourced shall not change during this five (5) year period. 

Thereafter, Paragraphs D, E, G, and H, shall govern the inso1U"cing or outsourcing of 
station work, except that, in each subsequent twelve (12) month period after the five (5) 
year status quo period in the paragraph above, the Company shall only be permitted to 
outsource the work of up to two (2) previously insourced stations, and the Company 
shall only be required to insource the work of up to two (2) previously outsourced 
stations. If the Company would be permitted to outsource the work of more than two 
(2) previously insourced stations or be required to insource the work of more than two 
(2) previously outsourced stations under Paragraphs D, E, G, and H, in any such twelve 
(12) month period, the Company in its discretion would determine the specific station(s) 
to insource and/or outsource. The remaining station(s) shall stay insourced or 
outsourced, and any change in the station(s) status shall be based on the schedule 
described in this Paragraph F and Paragraph G.3. On a yearly basis, the Company and 
the Association (Association Director and Co-Chair) shall review the insourcing or 
outsourcing of a station upon the request of either party. 

G. Following the initial determination of the number of weekly mainline departures, pursuant to 
Paragraph C above, a station's status for the purposes of Paragraphs B, D, E and F above can 
change as follows: 

1. If a Class I station's scheduled mainline weekly jet departures are reduced to a level 
of eighty-four (84) or fewer on an annualized basis, that station shall become a Class 
II station. 

2. If a Class II station's scheduled mainline weekly jet departures increase to greater 
than eighty-four (84) on an annualized basis, such station shall become a Class I 
station. 

3. Changes in station Class and changes in the number of weekly mainline departures 
for the purposes of this Article shall be based on a twelve (12) month weekly average, 
with the first average to be calculated one (1) year from the effective date of this 
Agreement, and others to be calculated every twelve (12) months thereafter. 

4. A new station added to Company service after the date of signing of this Agreement 
shall be treated as a Class II station until its station class is determined based on the 
schedule described in Paragraph G.3 above. For purposes of determining whether 
Paragraph E or Paragraph F above applies to a new station added after the date of 
signing of this Agreement, an initial determination shall be made based on the initial 
forecasted weekly mainline departures at the new station, which shall be applicable 
until a determination is made based on the schedule described in Paragraph G.3 
above. 
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5. Any changes in a new station's status for the purposes of Paragraphs B, D and E 
above shall be based on a twelve (12) month weekly average, on the same schedule as 
described above in Paragraph F.3. 

H. Except as provided in Paragraph F, !If and when a station with thirty-five (35) or fewer 
weekly mainline departures increases to more than thirty-five (35) or more weekly mainline 
departures as measured on the same schedule as described above in Paragraph J:G.3, within 
one-hundred and eighty (180) days, the Company shall insource the work covered by this 
Agreement at such station to the extent it is not already insourced. 

I. Each Company Reservation Center facility is considered to be a separate location for the 
purposes of this Article. A center with multiple facilities or buildings will be considered a 
single location. All HBRs will be affiliated with a Company Reservation Center as 
designated by the Company for purposes of administering this Agreement. Through March 
31, 2029, the Company will maintain a physical location for OBRs in each of the 
metropolitan areas of Raleigh/Durham, North Carolina, Dallas-Fort Worth, Texas, and 
Phoenix, Arizona. 

J. It is understood that the Company reserves the right to contract out any Passenger Service 
work when the Company's personnel, equipment or facilities are not reasonably available. 
Examples of the application of this paragraph include subcontracting facilities and personnel 
at White Plains airport (HPN) where all facilities are county owned and operated by county 
employees, and subcontracting personnel to handle a diverted flight at a location where 
Company personnel are not available. 

K. The following work shall not fall within the scope of this Agreement except for when and 
where so directed: 

1. All regional and/or express work. 

2. Internet travel services, or any related service. 

3. Work performed at a travel agency. 

4. Work performed by the Washington desk. 

5. Installation, testing, removal, repair, relocation, maintenance, programming, 
engineering, technical assistance or similar :functions associated with any computer 
system, internet reservation system, telecommunications system, automated ticketing 
device, passenger processing device or any other new technology or equipment. 

6. Charter flights operated into non-Union represented cities. 

L. If the Company, as a Fesult of iFFegulaF epeHtiees OF ueusu,il e,v;eets, is aperieneing a 
greater thae tee pereent (10%) abanden nrte at any given time ~As to incoming calls 
originating in the United States, the Company shall have the right after e:s:hausting all 
voluntaey &Veriime provisions 1.mrsuent ta Artiele 7 of this Agreement to flHlte 
outsource a percentage of such calls, including to other employees of the Company not 
covered by this Agreement or a vendor, up to and in the following years: 

2024: 
2025: 

2026+:: 

10% 
10% 

15% 
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u.ntil sueh time thft-t the abandon ra-te abates to ten pereent (10%) or less; pre¥ided, 
h&w:ever; that the Company me,' eat route mere than te& pereent (10%) ef the total 
ineoming eell ~•olume originating in the United States to other employees of the 
Company or a vendor in a ealemlar ctuarter. The Cempa&y shall notify the Union as 
sooe as reasonably praetieal ef the routing of ealls pursuall-t to this provision. On a 
quarterly basis, upon request, the Company will provide the Union with information 
necessary to determine compliance with this Paragraph. 

M. Notwithstanding other provisions of this Article, employees not covered by this Agreement 
may perform Passenger Service work in cases of irregular operations, emergencies, or for 
providing unscheduled individualized customer assistance. A situation shall not be deemed 
to be an emergency or irregular operation within the meaning of this Paragraph where 
scheduled or overtime employees are reasonably available to adequately handle the 
requirement. 

N. The Union recognizes that the Company shall have sole jurisdiction, subject to the terms of 
this Agreement, over the management and operation of its business, the direction of its 
working force, the right to establish rules and regulations, to maintain efficiency in its place 
of employment, and the right of the Company to hire, promote, demote, select for training, 
discipline and discharge employees for just cause. It is agreed that the rights listed here shall 
not be deemed to exclude other rights of management not listed which do not conflict with 
other provisions of this Agreement. 

0. The Company reserves the right to implement new technology or equipment or passenger 
self-service processes or procedures at the time and in the manner designated by the 
Company. Work that falls within the scope of this Agreement associated with the operation 
of the new equipment or technology or a self-service process or procedure will be assigned to 
employees covered by this Agreement. If the introduction, modification or expansion of new 
technology or equipment or of a self-service process or procedure will result in a direct 
reduction in force of Passenger Service employees, the Company will consult in advance 
with the Union regarding efforts to minimize the impact of such changes on affected 
Passenger Service employees. 

P. At stations employing ten (10) or fewer Premium Customer Service Group employees, 
managers may perform Passenger Service work in clubs and lounges as needed once 
voluntary overtime provisions have been exhausted. 

Q. The Union recognizes that the Company shall have the right to enter into marketing, alliance 
or code-sharing agreements with other carriers under which the Company may perform 
Passenger Service work for the other carrier, and/or the other carrier agrees to perform 
Passenger Service work for the Company. The Company agrees that any such agreement 
shall provide for a fair pro rata allocation of work (based on enplaned passengers or other 
appropriate measurements) between Passenger Service employees and United States based 
employees of the other carrier. 

R. Job Protection 
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Effective on the date of signing of this Agreement, and provided that the employee exercises 
his seniority to the fullest extent possible, no Passenger Service employee will be furloughed 
to the street during the five (5) year term of this Agreement. The job protections provided in 
this Paragraph will apply only to those employees whose names appear on the Passenger 
Service Seniority List as of the date of ratification of this Agreement and shall not apply in 
circumstances where the Company's non-compliance is caused in substantial part by 
circumstances over which the Company does not have control as defined in Articles 12 and 
15 of this Agreement. 

Effectwc an the date af signing af this Agreemcn-t, then shall be B8 invaluetaFy 
dis13laccment from a statien as a direct result ef eutseureing af Baggage Services Office 
(BSO) services. 

Tentative Agreement 

For the Company: For the Union: 

Lynn Vaughn 
Managing Director of Labor Co-Chair, CWA-IBT Association 

Date Date 

Jerry Glass Kimberly Barboro 
Co-Chair, CW A-IBT Association 

Date Date 
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circutnstanccs over which the Company does not b.ave control as defined in Articles J 2 and 15 
of this Agreement. 

J;1Je.eti'1e 00 the· date er signleg ef this Agreement, theR shall ~e oo in'loluetery 
dlsplaeemeBt from a station es a direet result er &Utseure4eg of Baggage Serviees Office 
(B~O) sef'\•iees, 

Tentative Agreement 

For the Company: For the Union: 

Lcif!s: M;,;Keger 
Managing Director of Labor Co-Chair, CW A-IBT Association 

Date 
; 

Date 

rboro 
WA-IBT Association 

Date r1 Date 
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ARTICLE 4- Oroups.lClassifications 

A. P~ger Service consists of the following five (5) groups and the following classifications 
Wlthin each group: 

1. The Customer Service Group, which consists of the following classifications: 

a. Customer Service Coordinator (CSC); and 

b. Customer Service Agent (CSA). 

2. The Customer Assistance Group, which consists of the Customer Assistance 
Representative (CAR) classification 

3. The Premium Guest ~ Services Group, which consists of the following 
classifications: 

a. Premium Guest Customer Services Coordinator (PCGSC); 

b. Lead Premium !i!!£§! Customer Services Representative (LP<;GSR); and 

c. Premium Guest Ctistemer Services Representative (PCGSR). 

4. The Travel Center Group, which consists of the Travel Center Representative (TCR) 
classification. 

5. The Reservations Group, which consists of the folJowing classifications: 

a. Office Based Representative (OBR); and 

b. Home Based Representative (HBR). 

B. For the Customer Service Group, there is work that: (1) shall be performed exclusively by 
CSCs and CSAs; (2) may be performed by CSCs, CSAs or CARs; (3) may be perfonned by 
CS Cs, CSAs, CARs or contractors; and ( 4) may be performed by CS Cs, CS As, CARs, 
contractors or other employees of the Company: 

1. The following work is performed exclusively by CSCs and CSAs at airport terminals: 

a issuing, reissuing and refunding of passenger tickets; 

b. booking and confirming flight reservations; 

c. rebooking passengers on oversold flights and during irregular operations; 

d. passenger check-in and passenger seat assignment (except curbside); 

e. issuing, reissuing and refunding of non-revenue tickets; 

f. issuing vouchers for passenger accommodations, meals and transportation; 

g. passenger boarding, including ticket lift and/or boarding pass lift/verification; 

h. operating gate reader/scanner and associated duties; 

1. issuing upgrades; 

J. operation of jetways for purposes of boarding and deplaning passengers; 

k. making on-board arrival announcements; 

nrthv
Highlight



Tentative Agreement 

I. making boarding and departw-e announcements; 

m. delivery of domestic flight documents; 

n. passenger service flight close-out procedures; 

o. accepting, checking and tagging passengers' baggage at resolution centers, full­
service ticket counters and first class ticket counters; 

p. maintaining timeline of flight boarding process; and 

q. performing customer service on the job training. 

2. Work that may be performed by CSCs, CSAs or CARs at airport terminals includes: 

a. accepting, checking and tagging passenge~s• baggage at kiosks in the ticket 
counter area and activation stations; 

b. processing and completing credit card baggage transactions at kiosks in the ticket 
counter area and activation stations; 

c. assisting passengers with self-service kiosk check-in and kiosk baggage 
processing at ticket counters; 

d. queuing lines at ticket counter kiosks and ticket counters; 

e. customer greeting at the door at Flagship check-in locations; 

f. accept and activate passengers' self-tagged bags at activation stations; and 

g. clearance of international documents at kiosks in the ticket counter area and 
activation stations. 

3. Work that may be performed by CSCs, CSAs, CARs or by a contractor at airport 
terminals includes: 

a. delivering gate checked baggage to fleet service (except for CARs); 

b. assisting boarding, deplaning and transporting non-ambulatory or other special 
assist passengers; 

c. assisting, boarding, deplaning and transporting unaccompanied minors; 

d. assisting customers needing special assistance or in-station transportation; 

e. accepting and checking passengers' baggage at non-airport locations; 

f. customer service work associated with handling regional flights and 
charter/ground handling agreements or contracts; 

g. all curbside work ( other than ticketing transactions and collection of fees); and 

h. handling of oversized and/or heavy checked baggage (not limited to overweight 
bags) in ticket counter areas. 

4. Work that may be ~rformed by CSCs, CSAs, CARs, contractors or other Company 
employees includes: 

a. accepting, processing and delivering cargo, small packages and material; 
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b. providing connecting passengers with gate information; 

c. paging; 

d. classroom customer service instruction and training of employees; 

e. operating air-stair vehicles; 

f. Admirals Club and frequent traveler enrollment; 

g. coordinating with contractors in regards to hotel accommodations and/or 
transportation for distressed passengers; 

h. assisting international passengers through customs/immigration, including 
baggage recheck; 

1. delivery of boarding passes, international flight docwnents and 
customs/immigration forms; 

j. transporting of checked· baggage; 

k. BSO work (e.g., processing and tracing mishandled or damaged baggage, 
including but not limited to lost and found items); 

1. auditing of all accountable items, documents and monies associated with 
customer service work; 

m. cart/vehicle transportation of customers; 

n. load planning and related operations work; and 

o. any other passenger assistance or station work not listed above 

C. As set forth above, the work of CSCs shall include the same work as that of a CSA and/or 
CAR When and where CSCs are utilized by the Company, they will be responsible for the 
overall performance within their work area. In addition, as working members of the 
Customer Service Group, CSCs may be required to lead and direct the work of other 
employees, which includes but is not limited to: • 

1. providing verbal coaching to employees related to their performance; 

2. providing verbal and/or written input to management regarding the overall or 
individual employee performance of the workforce within their work area; provided, 
however, that Management, not a CSC, will make any determination as to whether 
discipline will be imposed; 

3. temporarily resolving extreme personnel emergencies when management is not 
present or available, to include sending employees home pending management 
investigation and action; provided, however, that management, not a CSC, will make 
any determination as to whether an unpaid suspension will be imposed; 

4. performing the functions of Ground Security Coordinator, Complaint Resolutions 
Officer, or other applicable feaeraI, state, local, or airport required responsibilities; 

5. performing reasonable and customary administrative duties; 
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6. instructing and training employees covered by this Agreement and other employee 
groups where so directed; and 

7. resolving customer complaints and perfonning any other airport work where so 
directed. 

The supervisor and administrative responsibilities of CSCs listed above are also performed by 
other Company employees not covered by this Agreement. 

D. In addition to the work described in Paragraphs B.1 through B.4 above, where a CSC­
Tower or CSA-Tower duty assignment is utilized, their work will also include nonnal and 
customary tower work as so directed. 

E. In addition to the work described in Paragraphs B.1 through B.4 above, where a CSC- POC 
or CSA-POC duty assignment is utilized, their work will also include normal and 
customary passenger operation control work as so directed. 

-F; In addition to the work described-in-Paragraphs B.1 through B.4 above, where CSC­
Training are utilized, their work also includes normal and customary training work as so 
directed. 

G. For the Premium GustameF Guest Services Group, there is work that: (1) shall be performed 
exclusively by PGSCs, LPGSRs and PGSRs; (2) may be performed by PGSCs, LPGSRs and 
PGSRs or contractors; and (3) may be performed by PGSCs, LPGSRs, and PGSRs, 
contractors or other Company employees: 

1. The following work is performed exclusively by PGSCs, LPGSRs, and PGSRs at 
Admirals Club lounges, Flagship lounges, Flagship check-in locations, business 
centers or other areas within the airports established to service the Company's 
premium customers: 

a. servicing premium customers (ConciergeKey, Five Star Service, Executive 
Services and International Premium) to include ticketing and problem resolution, 
domestic and international ticketing functions, management of guest needs, 
concierge services, and operational functions (e.g., assistance with boarding and 
assistance with tight connections) (except where performed by CSCs and CSAs 
when a PGCSC, LPGSR or PGSR is not available); 

b. Admirals Club enrollment/sales; 

c. Frequent traveler enrollment; 

d. passenger check-in and/or passenger seat assignment; 

e. booking of club and lounge conference rooms and arranging associated catering 
services/business services; 

f. issuing, reissuing and refunding passenger tickets; 

g. issuing upgrades; 

h. booking and confirming flight reservations; 

1. customer check-in, ticketing and baggage acceptance at Flagship check-in 
locations; and 
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J. assisting premium customers with technology provided in lounges and clubs. 

2. Work that may be performed by a PGSC, LPGSR, PGSR or a contractor at Admirals 
Club lounges, Flagship lounges, Flagship check-in locations business centers or other 
~ within the airports established to service the Com~y's premium customers 
mcludes: 

a. providing food and beverages to club and lounge customers; 

b. transporting customer bags to and from Flagship check-in locations (e.g., moving 
bags from a Flagship check-in location to a screening area); and 

c. maintaining the appearance of the lounges and clubs. 

3. Work that may be performed by a PGSC, LPGSR, PGSR, a contractor or other 
Company employees at Admirals Club lounges, Flagship lounges, Flagship check-in 
locations, business centers, or other areas within the airports established to service the 
Company's premium customers includes: 

a. work performed by bar stewards; and 

b. any other premium services work not listed above. 

H. As set forth above, the work of PGSCs and LPGSRs shall include the same work as that of a 
PGSR. When and where PGSCs and LPGSRs are utilized by the Company, they will be 
responsible for the overall performance within their work area. In addition, as working 
members of the Premium Customer Guest Services Group, PGSCs and LPGSRs may be 
required to lead and direct the work of other employees, which includes but is not limited to: 

1. providing verbal coaching to employees related to their performance; 

2. providing verbal and/or written input to management regarding the overall or 
individual employee performance of the workforce within their work area; provided, 
however, that Management, not a PGSC or LPGSR, will make any determination as 
to whether discipline will be imposed; 

3. temporarily resolving extreme personnel emergencies when management is not 
present or available, to include sending employees home pending management 
investigation and action; provided, however, that management, not a PGSC or 
LPGSR, will make any determination as to whether an unpaid · suspension will be 
imposed; 

4. performing reasonable and customary administrative duties; 

5. premium eustomeF guest services instruction and training of employees covered by 
this Agreement and other employee groups where so directed; and 

6. resolving customer complaints and performing any other airport work where so 
directed. 

Toe supervisor and administrative responsibilities of PGSCs and LPGSRs listed above are 
---·- also performed by other Company employees not covered by this Agreement. 
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J. For the Travel Center Group, there is work that: (1) shall be performed exclusively by TCRs 
at travel center facilities; or (2) may be performed by TCRs, contractors or other Company 
employees at travel center facilities: 

1. The following work is performed exclusively by TCRs at travel center facilities: 

a. issuing, reissuing and refunding of passenger tickets; 

b. booking and confirming flight reservations; 

c. issuing upgrades and/or passenger seat assignments; 

d. issuing, reissuing and refunding non-revenue tickets; and 

e. Admirals Club and frequent traveler enrollment. 

2. Work that may be performed by a TCR, a contractor or other Company employees at 
travel center facilities includes: 

a. voluntary outside sales calls; 

b. inside sales calls; 

c. maintaining the appearance of the travel center facility; and 

d. any other travel center work not listed above. 

J. For the Reservations Group, there is work that: (1) shall be performed exclusively by OBRs 
and HBRs; and (2) may be performed by OBRs, HBRs, contractors or other Company 
employees: 

1. The following work is performed exclusively by OBRs and/or by HBRs at Company 
Reservation Centers or at HBR residences: 

a Normal and customary work associated with a customer calling from one of the 
fifty (50) United States, for assistance from an OBR or HBR for: • 

1. booking, re-accommodating and confirming flight reservations; 

n. issuing seat assignments; 

iii. soliciting and providing ticketing options when applicable; 

iv. providing required and/or requested information to callers; and 

v. handling sales and reservations calls. 

b. Normal and customary work associated with the handling of support functions 
for: 

1. Resolution Service Desks; 

ii. Queues; 

iii. Group and Meeting Travel; 

iv. Tariffs; - - ------

v. AAdvantage and Elite traveler award redemption; 

vi. Admirals Club member services; 
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vii. frequent traveler enrollment; 

viii. Special Assistance Coordinator Desk; 

ix. servicing premium customers guests (Gold, Platinum, Platinum Pro, 
Executive Platinum, ConciergeKey, and Five Star Service); 

x. Around the World (ATW) desk; 

xi. AirPass; and 

xii. Vacations, including the selling, servicing and administration of all 
components of vacation packages. 

c. Normal and customary work associated with the handling of telephone calls to the 
Reservations Group regarding mishandled baggage claims: 

i. providing passengers with status updates on their baggage claims; 

ii. reviewing/amem:iing/npdating damaged, delayed/lost and pilfered baggage 
reports; 

iii. creating reports for missing carry-on property; 

iv. creating claims for damaged and/or pilfered baggage; 

v. interfacing with station personnel to obtain updated baggage and/or delivery 
information; 

vi. providing basic baggage claim processing information; 

vii. authorizing reimbursement for consequential expenses allowable under the 
Company and departmental rules; and 

viii. handling System Baggage Service Desk calls. 

Note: The work listed in this Paragraph may also be performed by other Passenger 
Service employees. 

2. Work that may be perfonned by OBRs, HBRs, a contractor or other Company 
employees includes: 

a. training and instructing other employees; 

b. foreign language calls; 

c. web and mobile technical assistance, including completing any ticketing; 
transaction necessary to avoid transferring the call; 

d. social media, including completing any ticketing transaction necessary to avoid 
transferring the call; 

e. government calls and other work performed by the Washington desk; 

f. testing of new or updated reservations computer programs, functions and systems; 
~-. - - - -

g. Text Telephone (TTY); 

h. Air Marshal bookings; 

r .. . · .; 
.. f . • 

I 
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1. rental car or other service solicitation; 

j. home based technical support; 

k. AAdvantage account servicing calls; 

l. non-revenue travel reservations; 

m. Chat work; provided, the Company will train and qualify Reservations 
employees equal to ten percent (10%) of the number of Companl'. employees who 
are dedicated to chat work as of Date of Signing of this Agreement and the 
Company shall maintain at least that number for the term of this Agreement, as 
measured on a rolling 6-month average); and 

n. any other reservations work not listed above. 

3. The Cempeny, if it epemtes an HBR program shall operate it according to the 
foll owing: 

a. To be eligible for an HBR position, the employee must satisfy the minimum 
qualifications and performance standards, as applicable, established by the 
Company. 

b. The Company retains the right to determine how many positions are designated as 
OBR positions and how many are designated as HBR positions (an HBR on the 
seniority list as of the effective date of this Agreement shall not be adversely 
affected by the operation of this provision). 

c. An employee who holds an HBR position shall reside within seventy-five (75) 
linear miles of a Company facility. The Company may increase the radius of any 
HBR at its discretion. HBRs may be required to report to a Company facility as 
directed by the Compa.Iiy ( e.g., for training or meetings, during power failures or 
technical hardware or software failures, failure to maintain sufficient and stable 
upload/download speeds, to address performance issues, etc.). 

d. An employee who holds an HBR position shall reside where there is access to the 
communication services required by the Company. 

e. Subject to the limitations in Paragraphs 3.a, 3.c and 3.d above, if the Company 
decides to fill a vacancy in a HBR position, the vacancy shall be filled in 
accordance with Article 9 of this Agreement; provided, however, the filling of an 
HBR vacancy will be voluntary, notwithstanding the provisions of Article 9 of 
this Agreement. 

f. The employee will provide, at their sole expense, computer hardware and its 
maintenance. The employee will be responsible, at their sole expense, for the 
monthly cost and installation, if applicable, of internet services and, if required by 
the Company, any additional phone line(s). 

g. Employees in HBR positions will be: 

i. Required to submit and maintain on file with the Company a current 
residential address and telephone number. 
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ii. =~ to ~vide .an adequate space in their home that, to the extent 
childre ably ~ssib\e, 15. ~ fr~m all outside distractions (e.g., noise from 

... . n, anunals, televis10n/rad10 or any other noise distractions). 

111. Required to Obtain any IlPr.PC:~uu•v ffi • tJ • r 'ted . ----J O ce eqmpmen supplies including but not 
um to a desk, chair, pens, paper, storage, etc. 

iv· Req~ to maintain adequate transportation and be available to report, as 
requued by the Company, to a facility designated by the Company. 

v • Resp?nsibl~. for the cost of necessary utilities, including any additional 
ongomg utility cost associated with a HBR position. 

lh-Empleyees awaFded HBR positions wiD be assigned to a tFa-nsition desli iB 
erde:r te beeome familiftr and prefieient with all KBR pFoeeduns meludmg 
but not limited to troU:blesheeting, seftw,ue ed hard.waFe Fepairs, eempu.tep 
and telt'f)hene set up and fam.iliamatien with. teehnieal assistanee 
proeed~res. Onee the employee aehi-eves the neeessaey profieieney as 
de-termmed by the Company, the em.pleyee will be released to begin wodtlng 
fremhome. 

h. An HBR employee who moves bis or her residence, will be responsible for all 
costs associated with moving, and must notify the Company not less than seventy­
two (72) hours prior to working from a new address. 

1. HBR employees who transfer to anoili.er position in the Company or terminate 
employment will be responsible to disconnect and personally return all Company­
owned HBR assigned equipment to the location as designated by the Company in 
good working order and in a timely fashion. 

K. Duty assignments and functions will be defined based on the needs of the service and may be 
redefmed at management discretion. Duty assignments may be location-specific and may 
consist of a single job assignment or a combination of two or more job assignments. 

L. Qualified employees may be cross-utilized between groups, classifications and/or duty 
assignments within the location and may back up other duty assignments under this 
Agreement based on the needs of the service as described in Article 5 of this Agreement. 
"Qualified" as used in this Article shall have the same definition as set forth in Article S.S. 

M. An employee designated as open time/relief will bid work schedules as determined on a local 
basis based on the needs of service. Such work may be a mixture of shifts, classifications 
and/or duty assignments within a work week. 

N. In the event the Company establishes any new job classification or job title involving work 
covered by this Agreement, the Company shall meet with the Union to establish the rates of 
pay and other conditions of employment for the new classification or title. If agreement is not 
reached within ninety (90) days of the first meeting, the Company and the Union will 
promptly submit the unresolved pay and conditions of emp~oyment issues ~o an _indep~ndent 
arbitrator for final determination, using-the panel list of arbitrators as descnbed m Article 26 
of this Agreement. Toe arbitrator shall base his/her review on comparisons to similarly 
situated employees of the following companies: Delta Air Lines and United Airlines. The 
Company may implement and staff the new position at any time within its discretion, but any 



negotiated changes or changes as a result of an arbitrator's award will be retroactive to the first day. 
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For the Company: For the Union: 
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ManagingDkectorofLa.bor 

Date Date 

~6~ Kimberly B ro 
Co~-IBT Associatio~ 

Date I I Date 
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ARTICLE 5 -HOURS OF SERVICE 

A. For purposes of computing pay, the work week shall begin at 0000 hours Monday morning, 
and last through and until 2359 hours Sunday evening and includes any tour of duty that begins 
during this period. 

B. For full-time employees, a work week will consist of (i) five (5) scheduled work days, and two 
(2) consecutive calendar days off, or (iiTfour ( 4) scheduled work days and three (3) consecutive 
calendar days off, except for: 

1. schedule rebids; 

2. employee shift trades; or 

3. open-time/relief employees as described in Paragraph D below. 

C. For part-time employees, a work week will consist of a minimum of two (2) consecutive days 
off. 

D. For open-time/relief employees, a minimum of four ( 4) scheduled days off will be provided 
within each two (2) week pay period. The Company will make every effort to post lines of 
work with consecutive days off each week. 

E. A work day shall be a twenty-four (24) hour period beginning at 0000 hours local time. All 
consecutive time worked in any tour of duty, including overtime and shift trades, shall be 
considered as work performed on the day during which the employee's regular shift began. 

F. Shift periods for full-time employees will be as follows: 

1. A full-time shift for an employee whose work week consists of five (5) scheduled work 
days will consist of eight and one-half (8.5) consecutive hours, including a one-half 
(0.5) hour unpaid meal period. 

2. A full-time shift for an employee whose work week consists of four ( 4) scheduled work 
days will consist of ten and one-half (10.5) consecutive hours, including a one-half 
(0.5) hour unpaid meal period. 

G. Shift periods for part-time employees will be a minimum of twelve (12) hours per work week 
and a maximum of thirty (30) hours per work week. 

1. In Class I stations, shift periods for part-time employees will be a minimum of four (4) 
consecutive hours and a maximum of six and a half (6.5) consecutive hours per day. 

2. In Class II stations, shift periods for part-time employees will be a minimum of three 
(3) consecutive hours and a maximum of six and a half (6.5) consecutive hours per day. 

3. In all reservations locations, shift periods for part-time employees will be a minimum 
of four (4) consecutive hours and a maximum of six (6) consecutive hours per day, 
except for Saturdays and Sundays, when the Company may schedule a part-time 
employee for a maximum often and one-half (10.5) hours; provided however, that no 
more than fifteen percent (15% )_ of the schedule bid lines at each location contain shifts 
of more than six (6) consecutive hours per day. 

H. Reservations employees will be provided one (1) five (5) minute work readiness 
period on each scheduled workday. The timing of the work readiness period shall be 
designated by the Company at its discretion. Reservations employees shall use this 

nrthv
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work readiness period to review Company-issued communications and notices 
directly impacting their Reservations work. 

I. Break and meal periods shall be as follows; provided, however, that to the extent applicable 
law requires that employees covered by this Agreement be provided with different break and 
meal periods than are set forth in this Agreement and such law cannot be waived by the parties, 
an employee shall be entitled to the more generous break and meal period schedule provided 
by applicable law or this Agreement: 

Scheduled Shift Paid Breaks/Unpaid Meal Periods 

3.0 - 4.9 Hours One 15 minute paid break. 

5.0 - 6.5 Hours One 15 minute paid break or one 30 minute 
unpaid meal period except in reservations 
centers an employee who is scheduled for 6.0 
hours shall receive two 15 minute paid breaks. 

6.6- 7.9 Hours One 15 minute paid break and one 30 minute 
unpaid meal period 

8.0 - 10.5 Hours Two 15 minute paid breaks and one 30 minute 
unpaid meal period. 

1. Breaks may not be scheduled concurrent with the meal period, start time or end 
time of a shift, except as provided in Paragraph 1.3 below. 

J. Meal periods shall be assigned as follows: 

1. The Company will make every effort to provide meal periods within ninety (90) 
minutes before or after the midpoint of a scheduled shift, except as provided in 
Paragraph 1.3 below. An employee who, at Company request, is unable to begin his 
meal period during such time will be provided a thirty (30) minute meal period paid at 
straight time rates. 

2. An employee who, at Company request, is unable to take any meal period will receive 
pay for the thirty (30) minute meal period at time and one-half (1.5) rates. 

3. In all reservations locations, employees who are scheduled for eight and one-half (8.5) 
hours or more may elect a creative break schedule. The following choices for break 
pattern selection will be selected by employees at bid time and will remain in effect for 
the duration of the bid: 

a. 15 minute break (paid) and 45 minute lunch (30 minutes unpaid and 15 minutes 
paid); 

b. 45 minute lunch (30 minutes unpaid and 15 minutes paid) and 15 minute break 
(paid); 

c. 30 minute lunch (unpaid) and 30 minute break (paid); 

d. 60 minute break or lunch (30 minutes paid and 30 minutes unpaid); or 
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e. 15 minute break (paid) and 30 minute lunch (unpaid) and 15 minute break (paid). 

K. In the event that circumstances beyond the Company's control as defined in Articles 12 and 
15 (e.g., acts of God, strikes, etc.) cause the operation to be reduced or stopped, the Company 
may release employees from duty. In the event full-time employees are released from duty 
pursuant to this Paragraph, employees who have reported for work and are released will be 
paid for actual hours worked or a minimum of four ( 4) hours whichever is greater. In the event 
part-time employees are released from duty pursuant to this Paragraph, employees who have 
reported for work and are released will be paid for actual hours worked or a minimum of two 
(2) hours, whichever is greater. Based on the needs of service, the Company will identify 
affected employees to be released from their shifts and solicit volunteers, and where there are 
insufficient volunteers, employees will be released in reverse seniority order. 

Employees released from duty under this provision may elect to be paid for that time in a shift 
not paid in accordance with the above by using unbid vacation, or the time off shall be unpaid. 

L. The following will apply to schedule bidding: 

1. Separate work schedules will be posted for each applicable duty assignment in paper 
form at a station or location or in the Company's electronic scheduling system. A ward 
of work shifts, including scheduled start time, shift length and scheduled days off, shall 
be based on Passenger Service seniority. The Company will meet with the Association 
(telephonically or in person) to consider input from the Association when establishing 
shift schedules at each location; provided, however, that the Company may proceed 
without the Association's input if an Association representative is not available. 

2. Employees will be given a minimum of fourteen (14) days notice when a schedule rebid 
is to take place. Work schedules, with seniority rosters and bid times where applicable, 
are posted for bid by active employees as far in advance as practical, or a minimum of 
seven (7) calendar days. The posting shall contain the scheduled start time, shift length, 
scheduled days off and effective date.,_ Once the bidding process is completed, schedule 
bid awards will be posted in paper or electronic form at a station or location, a minimum 
of fourteen (14) calendar days, or seven (7) calendar days for open-time/relief, prior to 
the effective date of the new work schedule. The Company will post schedule bid 
awards for open-time/relief in the Company's electronic scheduling system as soon as 
practical, and will make all reasonable efforts to do so no later than five (5) calendar 
days prior to the effective date of the new work schedule. The Company will post all 
other schedule bid awards in the Company's electronic scheduling system as soon as 
practical and will make all reasonable efforts to do so no later than fourteen (14) 
calendar days prior to the effective date of the new work schedule; provided, however, 
that if the Company establishes an electronic scheduling system that . is remotely 
accessible by employees, the Company may post all other schedule bid awards at 
airport locations no later than ten (10) calendar days prior to the effective date of the 
new work schedule and at reservations locations no later than eight (8) calendar days 
prior to the effective date of the new work schedule. 

3. At airport locations that do not bid electronically, employees will be allowed to bid 
in person at their appointed bidding time. At Fesenrations loeations, employees shall 
eontinue to bid eleetronieally. Employees aAt airport locations that bid 
electronically, employees who are working at their appointed bidding time will be 
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released for a sufficient amount of time in order to bid with no loss of pay. If 
unavailable to bid, employees may bid by proxy or by other means established by local 
management ( e.g., electronically or telephonically ). At airport locations, E!;mployees 
who bid electronically shall receive an electronic mail confirmation of receipt of their 
bid within twenty four (24) one (1) hours of its submission, when that functionality is 
available in the electronic bidding system. An employee at a reservations location 
shall receive training in the bid system. At reservations locations, employees who 
bid electronically shall receive an electronic confirmation of receipt of their bid 
the next calendar day. 

4. The Shop Steward on duty or other on duty employee designated by the Association is 
allowed to be present during the bidding process if not electronic, and is allowed to 
review the results of the bidding process if electronic. 

5. An active employee who fails to bid will be assigned an available work schedule within 
his duty assignment after completion of the bid. An active employee who reports late 
for bidding, but while the bidding process is ongoing, will be permitted to bid on 
remaining available lines at the time he reports. 

6. An employee on an authorized leave of absence as defined in Article 17 of this 
Agreement, or off due to occupational injury or on a Company temporary deployment 
on the date a bid is posted will not be permitted to bid. This provision does not apply 
to employees on intermittent Family Medical Leave, Jury Duty, Bereavement Leave, 
Short Term Union Leave or annual two (2) week Military Reservist Training. 
Employees returning to active duty will be assigned to their previous duty assignment. 
Such employees who were not permitted to bid the most current work schedule will be 
assigned a shift and days off within their duty assignment consistent with their 
seniority. If needs of service do not allow the employee to be assigned a shift and days 
off consistent with their seniority, the Company will rebid the work schedule within 
thirty (30) days of the employee's return to active duty. 

7. Each scheduled line of work will contain the same days off each week and will contain 
the same shift start time on the same day of each week throughout the bid period, except 
where otherwise provided for in this Agreement. 

8. Work schedules will be rebid based on the needs of the service or a minimum of three 
(3) times per calendar year and will not remain in effect longer than one hundred fifty 
(150) days. 

M. During a bid period, if it becomes necessary to temporarily adjust employees' work schedules, 
duty assignments, scheduled start times or scheduled days off, the following procedures shall 
apply to affected employees: 

1. When it becomes necessary to adjust scheduled days off, employees subject to 
adjustment will be given a minimum of five (5) calendar days' notice. 

2. When it becomes necessary to adjust scheduled start times, employees subject to 
adjustment will be given a minimum of forty-eight (48) hours notice. 

3. Employees may be reassigned between duty assignments/classifications and job 
assignments on a given shift based on the needs of the service. 
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4. The Company will identify the affected employees, considering existing staffing levels 
in classifications, job assignments/duty assignments, starting times and/or days off. 
Schedule adjustments and reassignments involving changes to shift start times and/or 
days off will be offered to affected employees in seniority order. When the Company 
knows that a temporary change to a duty assignment will last more than one (1) day, 
days beyond the first day will be offered to qualified employees in seniority order. 

5. When there are insufficient volunteers, employees will be assigned in reverse seniority 
order, and if an adjustment is expected to exceed thirty (30) days in duration, then 
within the first thirty (30) days after such adjustment, the Company shall post the work 
schedule in the affected duty assignment for rebid as provided for in Paragraph L K 
above. 

N. Employees temporarily assigned to a higher rated classification shall be paid the applicable 
rate for all time worked in such classification. Employees temporarily assigned to a lower 
rated classification shall not have their -rates of pay reduced. 

0. Employees returning from furlough, transferring or displacing into the classification and/or 
duty assignment who were not permitted to bid the most current work schedule will be assigned 
an available work schedule (shift start times and scheduled days off) within the duty 
assignment until the next work schedule rebid.P. The Company will establish as necessary the 
number of employees for the needs of the service on each shift in all duty assignments at any 
location, subject to the terms of this Agreement. 

P. Shift Trades 

An employee may trade shifts or days off with another qualified employee in the location 
within the group, except employees in the reservation group who may trade with any other 
qualified employee in the group regardless of location if manual processing is not 
required, in accordance with the following provisions; provided, however, that to the extent 
applicable law requires the Company to pay any employees covered by this Agreement for 
shift trades at overtime wage rates and such law cannot be waived by the parties, such affected 
employees will not be eligible for shift trades: 

1. The request must be in writing and signed by both employees involved and submitted 
for approval to the appropriate local administrative area, or submitted electronically 
where a location utilizes W orkbrain or a similar electronic reporting method. 

2. Employees are expected to submit shift trades as far in advance as practical. The 
deadline for submitting shift trades is 4 §.:00 PM local time for any shift trades to be 
effective the following day, except that at all reservations locations, the deadline will 
be one (1) houF thirty (30) minutes prior to the trade to be worked. The Company in 
its discretion may approve an untimely shift trade request based on extenuating 
circumstances. 

3. Employees who trade shifts become responsible to work the shift so agreed to as if it 
were part of their regular work schedule. Employees shift trading to work another 
employee' s shift will assume the lunch/break and duty assignment schedule 
associated with that shift. 

4. Probationary employees, as defined in Article 22 of this Agreement, are not eligible to 
participate in shift trades under these provisions until they have completed &Be 
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hundFed and twenty (120) ninety (90) calendar days of active service employment 
which will include training. 

5. No overtime payment will be paid to an employee as a result of working another 
employee's shift under these provisions. The employee who trades to work will be 
compensated at straight time rates for the hours worked. 

6. An employee who has an approved shift trade to work for another employee may shift 
trade this entire obligation with one other employee and this shift trade will count 
toward the quarteny semi-annual maximum as described in Paragraph P .11 below. 

7. An employee at an airport or travel center may trade their full shift or a portion thereof 
with up to two (2) other employees. A partial trade shall be for a minimum of one (1) 
hour, and thereafter in ane half (O.S) hear fifteen (15) minute increments ( e.g., one 
(1) hour, one hour and ane half (1.S)fifteen (15) minutes, one hour and thirty 
minutes (1.5), etc.). The trade(s) in relation to a shift will count as a single transaction 
towards the quarteny semi-annual shift trade maximum as described in Paragraph 
P.11 below. 

8. An employee at a reservations location may trade their full shift or a portion thereof 
with up to fear (4) six (6) other employees, if manual processing is not required. A 
partial trade shall be for a minimum of ane (1) hear thirty (30) minutes, and thereafter 
in fifteen (15) minute increments (e.g., ane (1) hear and fifteen (lS) forty-five (45) 
minutes, one (1) hour, and thirty (30) one hour and fifteen (15) minutes, etc.). The 
trade(s) in relation to a shift will count as a single transaction towards the quarterly 
semi-annual shift trade maximum as described in Paragraph P .11 below. 

9. At airport locations and travel centers, shift trades resulting in an overlap of up to one­
half (0.5) hour during the first and last thirty (30) minutes of the scheduled shift may 
be approved subject to the needs of service. 

10. Employees may work a maximum of sixteen (16) hours during a twenty-four (24) hour 
period, i.e., 0000 hours through 2359 hours, as a result of shift trades, excluding meal 
periods. Employees will be permitted to work, excluding meal periods, up to fourteen 
(14) hours on consecutive days as a result of shift trades. 

11. Employees may shift trade off their regularly scheduled shift a maximum of thirty twa 
~ sixty four (64) times per ealendar quarter each six (6) month period from 
January pt through June 30th and July pt through December 3pt. A shift trade 
involving an exchange of shifts in a thirty (30) ninety (90) day period will not count 
toward the thirty twa (32) quarterly semi-annual maximum. 

12. Cancellation of an approved trade must be submitted on the appropriate form, 
electronically or on paper, and submitted within the same time frames established for 
submission of shift trades. If a trade is cancelled, it will not count toward the quarterly 
semi-annual maximum. 

13. In circumstances where shift trades have been approved and where the employee who 
is scheduled to work for another employee is unable to do so ( e.g., due to a leave of 
absence (paid or unpaid), transfer, termination, jury duty, schedule rebid, occupational 
injury), the Company reserves the right to cancel an approved shift trade provided ten 
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(10) days notice is given to affected employees. The Company will notify employees 
of shift trade cancellations electronically. 

14. Employees shift trading to a lower rated classification shall not have their rates of pay 
reduced. Employees shift trading to a higher rated classification shall not receive a 
premmm. 

Q. Employees may not be scheduled for less than an eight (8) nine (9) hour rest period between 
shifts, except HBR employees, who may be scheduled for a rest period no less than eight 
(8) hours. This provision does not apply to employees who voluntarily bid into situations 
involving less than eight (8) nine (9) hours of off duty time or participate in shift trades which 
result in less than eight (8) nine (9) hours of off duty time. 

R. Severe Weather/Natural Disaster 

1. Employees are expected to make every reasonable effort to report to work during 
periods of inclement weather ( e.g., snowstorms, ice storms, haboobs, hurricanes, 
tomados, earthquakes, etc.).. Employees are not required to report to work if travel is 
prohibited by state or local authorities. Employees who are verifiably unable to report 
to work or report late to work during these conditions may account for lost time in one 
of the following ways: 

a. unbid vacation; or 

b. aeen1ed eompensatory time (wheFe applieable); OF 

b. make up time (the employee will be eligible to work a like period of time on a 
scheduled shift at a time selected by the employee. Such employee will notify the 
Company of the shift to be worked as far in advance as practical but no later than 
the day prior to the shift they have selected to work. The shift must be worked 
within thirty (30) calendar days of the absence and will be paid at straight time 
rates); or 

c. If the employee does not elect one of the options above, the absence will be unpaid. 

2. If less than a full complement of employees is required due to severe weather, 
employees at affected locations may be granted time off within the group, 
classification, duty assignment and shift in seniority order. Employees granted time 
off under this provision may elect to be paid using unbid vacation or may take the time 
off as unpaid. 

3. As a result of severe weather/natural disaster, the Company may in its discretion 
provide hotel rooms, meal vouchers and transportation to and from the hotel to those 
employees necessary to maintain the operation. 

S. Definition of Qualified 

"Qualified" as used in this Article shall mean an employee who is trained and possesses current 
knowledge that enables the employee to perform all job functions of a duty assignment as well 
as any necessary clearances (e.g., security). 
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T. Reservations Flextime 

1. Reservations flextime shall be pursuant to Company policy. 

2. Before the Company changes its policy regarding reservations flextime, it shall meet 
and confer with the Union regarding any proposed changes at least sixty ( 60) days in 
advance of any changes. 

Tentative Agreement 

For the Company: For the Union: 

fLabor Co-Chair, CWA-IBT Association 

Date Date 
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Co-Chair, CW A-IBT Association 
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ARTICLE 6- Overtime - Customer Service 

A. The Company shall detennine the number of overtime hours to be worked. Overtime hours 
are defined es additional hours worked at the Company•s request over and above an 
employee's scheduled hours. and does not refer to rate of pay. 

B. Where the Company determines that overtime is required, such overtime wilJ be offered on a 
v~lunmry basis to qualified and eligible employees on an equalized basis, with the employee 
with the lowest equalization being offered overtime first; provided that in the event two (2) 
or more employees have the same equalizations, the overtime shall be offered in seniority 
order. The equaliution nwnber will be reset to zero for all employees each calendar quarter. 
The quarterly resets will occur prior to offering overtime for January 1, April 1, July 1, and 
October l of each year. 

C. Employees are considered qualified for overtime when they are trained and possess current 
knowledge that enables the employee to perfonn all job functions of the overtime assignment 
and the necessary cleamn.ces (e-.g., security). 

D. Employees are considered eligible for overtime except when: 

1. not available to work the entire overtime period. A one-half (0.5) hour overlap of the 
scheduled or swapped on shift and the overtime period may be permitted based on 
needs of service. The one-half(0.5) hour overlap will be paid as part of the scheduled 
or swapped on shift, and will not be considered part of the Qvertime shift; or 

2. scheduled off for an entire shift for vacation, voluntary time off (VTO), training, 
authorized Company bU$iness, authorized Union business, jury duty, sick leave (paid 
or unpaid) for an entire shift, any typ:e of leave of absence (paid or unpaid), 
disciplinary suspension, bereavement leave, occupation~1 injury leave (paid or 
unpaid) or man<Ultory reservist training with orders. In these instances, employees 
will. be ineligible for the entire day except that they may volunteer to work prior to 
mandatory assignment of overtime; or 

3. on an awarded vacation week; an employee's vacation shall be conside~ to 
commence at the conclusion of their last shift (scheduled or extended by mandatory 
overtime) prior to their first day of vacation and shall end at the start of their first 
regularly scheduled shift following the conclusion of th~ir vacation, although an 
employee may sign-up on the availability list for overtime during the period 
following their last regularly scheduled shift up to the start of their first vacation day 
and for the period following the conclusion of their last vaca,tion day up to the start of 
their regularly scheduled shift following the conclusion of their vacation. Employees 
on vacation, including those who sign up for such periods, will not be subject to any 
mandatory overtime assignments. 

E. Employees shall be equalized based on the actual overtime hours worked and, if si~ed up on 
the overtime lists,. for actual overtime hours offered and refused and for those overtime hours 
for which the ~j.gned~up employee could not be contacted. Overtime lists will be established, 
combining full-tune ~d part-time employees, for each duty assignment :and classificatio~. 
Only those employees signed up g_nJhe. _overtime lists will be contacted. The Company will 
maintain two (2) voluntary overtime lists: one (1) list for those employees volunteering to 
work less than four (4) hours of anticipated overtime, which shall be referred to as the "shift 
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extension overtime list;" and one (l) list for those employees volunteering to work four (4) 
bou:rs or more of voluntary overtim~ which shall be referred to as the "overtime list." 

F. The Company will offer, subject 10 the equalization procedures in Paragraph B above, shift 
extension overtime to those employees on the shift extension overtime list, wtless otherwise 
specified below, whose shift ends closest to but within one ( l) hour of the start time of the 
shift extension overtime period or those employees whose start time is closest to but within 
one (1) hour of the end of the shift extension overtime period, in the following order: 

1. Employees within the location, duty assignment and classification. 

2. Employees within the location and classification, but outside the duty assignment. 

3. Employees within the location, duty assignment and group, but outside the 
classification. 

4. Employ~ within the location and group, but outside the classification and duty 
assignment 

5. Employees within the location and Passenger Service, but outside the group. 

6. Volunteers not on the shift extension overtime list at the same location and within 
Passenger Service. 

7. Mandatory assignment as described in Paragraph U of this Article. 

G. The Company will offer, subject to the equalization procedures in Paragraph B above, all 
other voluntary overtime to employees on·the overtime list, unless otherwise specified below, 
in the following orqer: 

1. EP.lpl9yees within the locatio~ duty assignment and classification. 

2. Employees within the location, duty assigp.ment and group, but outside the 
classi fl cation. • 

3. Employees within the location and group, but outside the duty assignment. 

4. Volunteers not on the overtime list within the group from other locations at the 
Company's discretion related to the availability of overtime withln the Premium 
Services group. 

5. Employees within the. lo®tion and Passenger Servicei but outside the group. 

6. Volunteers within the location and Passenger Service not on the overtime list, or at 
the Company's discretion, volunteers from other locations within Passenger Service. 

7. Mandatory assignment as described in Paragraph U of this Article. 

H. Employees will be contacted at the phone number on the overtime list(s). It is the 
employee'~ responsibility t9 ensure that the overtime list(s) have the correct phone number 
for contact. In tbe event of''no answers" or "voicemail answers'' for employees off-duty-. the 
Company will continue the overtime calling process but will leave a voicemail. Should an 
off-duty employee return the overtime call, they will be pennitted to accept any remaining 
available overti.tne. In the event of ''no '3.tlSWers" or "voicemail answers"· for employees on 
duty, the Company will contact the employee at work. Employees may also accept overtime 
by indicating an auto-accept on the overtime list. The auto~accept option will only be 
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available for overtime offered fur future dates (i.e., auto-accept will not be available if the 
overtime is fur the same day). It shall be the responsibility of an employee who has auto­
accepted to check by a method designated by the Company to detennine if overtime has been 
assigned. 

I. Open-time employees, on scheduled workdays, are considered for overtime within tl1e 
classification and duty assignment in which they ~ working. An open-time employee on a 
scheduled day off will be considered available for overtime offered within the duty 
assignment and classification the employee last worked on a regularly scheduled work shift 
except that shift trades are not considered. 

J. Employees enreri.ng a new duty assignment will be assigned the average overtime hours in 
the new duty assignment for the purpose of equalization. Upon their return to work, 
employees absent for more than fourteen (14) consecutive days, with the exception of 
employees 011 vacation, will be assigned the average of the overtime equalization list .or their 
previous overtime hours, whichever is gr.eater. 

K. When operational conditions change which would no longer necessitate the overtime that has 
been awarded to an employee, such overtime may be canceled, provided a minimum of fom 
(4) hours' notice is given. If less than four (4) hours" notice is provided, the employee 
awarded the original overtime shift will be offered a minimum of four (4) hours work at the 
applicable rate, except that shlft extension overtime assignments which follow an employee's 
completed shift may be canceled at any time. 

L. Employees who accept overtime will have soo:y (60) minutes in which to relinquish the 
award. Following the sixty (60) minute period, employees will be responsible to work the 
overtime shift, may not trade this obligation with another employee and are not entitled to 
compensation for the overtime shift if they do not work it. 

M. Overtime equalization lists will be maintained by duty assignment and employees' names 
shall be listed in Passenger Service seniority order. Equalization lists will be made available 
to the Union upon request. 

N. An employee ~·pesscd--fer overtime in violatio.n el these overtime pF0~1res will-h<, 
eligible to worlc a. W£e. period ef time OB e. seheduled shift at a time seleeted by the 
employee. Saeh emple)cee will notify the Company of the shift to be worked as far--in 
~tieal b~t n~ latCF than the day p,ior ·to the shift they luwe seleeted 
we.rk. The shift will l>e the same rat~ of pay, in--the same duty essigmn.ent ns--bypnss~t 
eitntfilil-tbe-!fflme--&U:~~oose byp11ssed end nm~lan 
feurteen (14)1?alenEler days of--the-dete:mmlm~ass oeeurred. Onl~• tlw 
employe~ who should :hftve been of&Hd the wertime as pro¥ided fer in this Aftiele "A4ll 
be entitled te this remedy,, If an emplo!'.;ee(s) is bypassed for overtime, they will be paid 
the equal number of'hours bypassed at the applicable rate. The bynass payment will be 
limited to only the employee(s) who should have been offered the overtime~ based solely 
on the information on the- overtime- call sheets which are used at the time of the 
overti.me distribution, The employee(s} will be charged the appropriate hours. for 
equalizatign purposes. An employee who was not signed up for over-time, cannot be 
considered bypassed. 
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0. Employees will not work overtime where it would result in more than sixteen (16) hours in 
any workday, excluding unpaid meal periods. Employees who have worked sixteen (16) 
hours may only: 

1. volunteer for additional overtime before others are mandatorily assigned, except that 
no employee shall work more than twenty (20) consecutive hourn; or 

·2. in the event of an emergency, be assigned ~ditional overtime when no other 
employees are available. 

P, Workdays are defined as regularly scheduled or "shift swap worked" days. 

1. Except as provided for in Paragraph U below, !+here will be a minimum daily 
eight (8) hour overtime qualifier which must be satisfied prior to being eligible for 
overtime rates. 

2. The daily qualifier for determining overtime eligibility will include all regularly 
scheduled hours worked, plus any ~bift swap hours worked, up to a combined 
maximum of eight (8) hours. 

3. Except as provided for in Paragraph U below, ~er the daily overtime qualifier 
has been met, overtim~ will be paid at one and one--ha1f (1.5) times the regular rate for 
the first four (4) hours worked and two (2) times the employee's regular rate for all 
hours worked the~r. 

4. With respect to flexible scheduling, employees are paid straight-time rates for 
regularly scheduled hours worked ~d shift swapped hours worked, regardless of the 
length of the shift. 

Q. Days off are defined as regularly scheduled or "shift swap off' days. 

1. Except ·as provided for in Paragra'ph U below, !±here will be a weekly forty (40) 
hour overtime· qualifier which must be satisfied prior to being eligible for overtime. 
rates on any day off. 

2. The weekly qualifier for determining overtime eligibility will include a\l: 

a. regularly scheduled hours worked; 

b. additional hours offered by the Company worked at straight time rates; 

c. shift swap.hour$ worked not to exceed the total shift swap off plus VTO hours; 

d. short term Union leave time; and 

e. paid bid vacation hours, including Day at a Time (DA1) vacation. 

3. After the weekly overtime qualifier has been met, overtime will be paid at one and 
one-half (1.5) times the regular rate for the first eight (8) hours overtime worked and 
two (2) times the regular rate for all overtime ho'UIS worked thereafter, except as 
provided for in Paragraph! Q.4 and U below. 

4. Employees .who. shift .trade-to be·eff-and who work overtime on. that day off ~hall be 
paid a maximum rate of time and one-half (1.5) the regular rate for the ~rr!t .eight (8) 
hours of overtime_worked and two (Z) times the regular rate for additional hours 
worked that day~ except as provided for in Paragraph U below. 
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R. Em_Ployees ~o shift ~e into duty assignments different from their scheduled dul)' 
ass~gnmen.ts will be considered for overtime based upon their originally scheduled duty 
assignment, except as provided for ln Paragraph U below. 

S. AU overtime shall be computed to the nearest minute. 

Break and meal periods for overtime shifts will be provided as follows; provided, however, 
that to the extent applicable law requires that employees covered by this Agreement be 
provided with different break and meal periods than are set forth in this Agreement and such 
law cannot be waived by the parties, an employee shall be entitled to the more generous 
break and meal period schedule provided by applicable law or this Agreement 

Total Overtime , . 
Hours iPaid Br.eaks/Unpaid Meal Penods 

~~-4.0 
. hours, 

4.1 - 5.0 hours 

5.1-6.5 hours 

;One 15 minute paid break . 

iQne 15 minute paid'break or one 30 minute 
:unpaid meal period. 

Two 15 minute paid breaks or one 3-0 minute 
':unpaid meal period. 

.. . .. -
·6 6 _ 10 5 h :Two 15 minute paid breaks and one 30 

• , ours • • 'd ea1 • d - ,mmute unpm m peno . 

10 6 _ 12 9 h _ Three 15 minute paid breaks and one 30 
• • ours • 'd al • d minute unpm me per10 · . 

-- . ,~. . . .. 

13.0- 15_9 hours F~ur 15 min~te paid b~aks and one 30 
m.1nute unpaid meal penod. 

.16.0 hours 
Four 15 minute paid breaks and two 30 
minute unpaid meal periods. 

Breaks may not be scheduled. consecutively with meal periods less than one (1) hour of start 
time or end time of shift. 

U. Mandatory Assignment of Overtime 

1. Mandatory overtime may occasionally become n~cessary as a result ·of irregular 
operations or unusual events. Mandatory overtime will only be used when the 
Company determines it is essential to meet the minimum needs of service and all 
voluntary options have been exha:u.sted. 

---- --- ------- 2. Employee~ WilU5e gtven as muchnoti.ce as possible and, at a. minimum, one (1) hour 
notice prior to the_b.eginning. of a mandatory overtime assignment. Notice will be 
given electronically or in writing and will contain the reason for the overtime and the 
approximate duration of the overtime. The Company will also notify the Union 



e will include the 
reason for the 

oun fro · u; 

3. Following exhaustion of alt voluntary overtime options as set forth in this Article the 
Company shall assign mandatory overtime as follows: ' 

- 4. 

a. When the mandatory overtime period is required for the current day, it will be 
assigned in inverse seniority order in the following order: 

(i) Employees working part-time shifts wiihin the duty assignment whose shifts 
end within one { 1) hour of the required coverage period. 

(ii) Qualified employees working part-time shifts in the location and 
classification but outside the cluty &Ssignmen4 whose. shifts end within one ( 1) 
hour of the required coverage period. 

(iii) Employees working full-time shifts within the group and duty assignment 
whose shifts end within one (1) hour of the required coverage period. 

(iv) Qualified employees working full-time shifts within the group but outside 
the duty assignment, whose shifts end within one (1) hour of the required 
coverage period. 

(v) If no employees fall within these parameters, mandatory assignment will be 
in the order provided for in Paragraph U.3.c. of this Article. 

(vi) At ·airport locations with multiple terminals~ the Company Will make 
reasonable efforts to assign mandatory overtime pursuant to Paragraph U.3.a.(i) 
through U.3.a.(iv); provided, however, that based on the needs of the operation, 
the Company ,may apply the provisions in Paragraph U.3.a.(i) through U.3.a.(iv) 
on a single terminal basis. 

b. Overtime assigned under Paragraph U.3.a. will be continuous with the employee's 
shift. 

c. 'When mandatory overtim·e is required for the next calendar day, it will be 
assigned in inverse seniority order in the following order: 

(i) Part-time employees within the duty assignment. 

(ii) Qualified part-time ·employees in the location and g(Oup but outside the duty 
assignment. 

(iii) Full-time employees within the group and duty assignment. 

(iv) Qualified full-time employees in the location and group but outside the duty 
assignment. 

The Compaiiysiiatt maintain for each shif«s) a list, in inverse seniority. order, of 
gualified employees subiect to the assignment of mandat?ry overtlllle. A.~ 
employee assigned and who works a day of mandatory overtime shall have theu 
name moved to the bottom of the next day's list for use in consecutive days of 
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mandatory overtime. Each subsequent day of mandotory gycrtime shall l!l 
ouumcd begirullng with the employee at the top of the list for such day. Th~ 
mirticular list shall be reset when there ts a break ln days in the assignment of 
mandatoty overtimeg 

S. An employee who has been assigned mandatory overtime will be afforded n period of 
not less th.an nine {9) eight (8) hours rest from 'the completion of the mandatory 
overtime until the start of the employee's next scheduled shift. In the event that this 
rest period extends into the employee's next scheduled shift, the employee may elect 
to have the scheduled start time of their next shift adjusted to provide for an off-duty 
period of a minimum of nine {9) eight ~8) hours. 
a. In circumstances where the reduced rest period is solely a result of a mandatory 

overtime requirement, the employee will be paid straight time rates for all hours 
lost due to such adjustment (e.g., an employee scheduled to work 0600 to 1430 
whose start ti.me is .adjusted to 0800 will only be required to work to 1430, and 
will be paid at straight time hours for the two (2) hours lost due to the 
adjustment). 

b. In circumstances wh~re employee shift swaps or acceptance ofvol'unt;ary overtime 
contribute to the reduced rest period, employees electing to adjust the start time of 
their next shift may either end their shi:ft at their regularly scheduled end time and 
be paid for hours worked or adjust the end time of their next scheduled shift to 
provide for a full shift. 

6. An employe~ who h1J,S worked ~lxteen (16) hours or a minimum of four (4) hours 
overtime during a workday will not be .assigned mandatory overtime except when no 
other employees are available. 

7. Employees will be released from mandatory overtime in the following order: 

a. Full-iline employees, in seniority order; 

b. Part-time employees, in seniority order. 

=h A rotation methed fer the assignment ef mandatory o¥ertime may be eshl:~isb-ed 
locally when mandatory overtime eov.era-ge is lmown in adveee for speemed 
periods of ·time. The retat~n method used. will only l1e implemented. when 
m11tuelly agRed to by the Cempaay and the Union. • 

8. All-mManda:tory overtime hours will be paid at the greater of an employee's 
applicable rate of pay or one and one-half (1.5) times the_employee's applicable 
rate of pay. If an employee is required to work mandatory overtime on two or 
_more- consecutive days, the second and subsequent days will be paid at the 
gr.eater of the employee's applicable rate of pay or two (2) times the applicabl~ 
rate ?f pay. If any provision in the Article would result in a higher rate ofna:y, 
the higher rate wm apply. 

~~=v:,~ Employees willbe·o-:ffered·affli·nirrn1rri-offour (4)hours work atlhe applicable rate if: 

1. The overtime is not continuous with their regular shift and is 
separated by more thanone.(1) hour. 
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W. 
2. The employee is cal.led in to work on their day off. 

An employee working overtime in a lower rated classification within their group will be 
paid the applicable rate for their own classification. An employee working overtime in a 
higher roted classification within their group will be paid the applicable rate for the 
higher rated classification. An employee working overtime in a different group will be 
paid the applicable rate for their own classification and group. 

X. Employees awarded overtime in a group will not be required to work such overtime in a 
different group, 

Tentative Agreement 
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Article 7 - Overtime • Reservations 

A. The Company shall detennine the number of overtime hours to be worked in a-4 any 
location and/or duty assigpment. Overtime hours are defined as additional hours worked 
at the Company's request over and above an employee's scheduled hours. 

B. \\'here the Company detennines that overtime is required, such overtime will be posted in 
all locations. It will be offered on a voluntary basis to eligible and qualified employees in 
seniority order as foJlows: 

L employees within the group and duty assignment; 

I 2. 

3. 

4. 

employees within the groupi but outside the duty assignment; ruwl 

at the Company'-s discretion, other qualified Passenger Service employees; and 

mandatory assignment of overtime as described in Paragraph L M of this Article; 
provided, voluntary overtime is posted for at least one {l) hour prior to any 
assignment _of mandatoty overtime. 

C. An empleyee who ,•eluoteers to work a mio:imum of fi,1e {$) hours of overtime en a 
regularly seheduled day eff:prwrfe ffie Company eootaeting the employee to assign 
mandatO.f)' overtime shall not ~e mandatoFil)' assigeed 8\•ertime, pursueat to the 
maedeto:r,· essignment pro•lisioos i:A Peregraph M belo:w, be)'eed the hours for whieh 
the emplo)·ee volunteered on sueh dey. 

C. Employees are considered eligible for overtime except when; 

1. scheduled off for a nartial shift for voluntary time off (VTO), or an entire shift 
for vacation, f''TO), authorized Company business, authorized Union business, 
jury duty, sick leave (paid or unpaid) for an entire shift, any type ofleave of absence 
(paid or unpaid), disciplinary suspension, bereavement leave, occupational injury 
leave (paid or unpaid) or mandatory reservist training with orders. In these 
instances, employe_es will be ineligible for the entire day except that they may 
volunteer to work prior to mandatory assignment of overtime; or 

2. on an awarded vacation week; an employee's vacation shall be considered to 
commence at the conclusion of their last regularly scheduled shift prior to their 
vacation and shall end at the start of their first regularly scheduled shift following 
the conclusion of their vacation, although an employee may sign-up for overtime 
during the period followi:qg their last regularly scheduled s,hi:ft up to the start of 
their first vacation day and for the period following the conclusion of their last 
vacation day up to the start of their regularly scheduled shift following the 
conclusion of their vacation. Employees on vacation, including those who sign up 
for such periods, will not be subject to any mandatory overtime assignments. 

D. When operational conditions change which would no longer necessitate the overtime that 
has been offered to an employee, such overtime may be canceled, provided a minimum of 

1 
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E. 

three (3) fuuF (4J hours notice is given. If less than three (3) f~u-r--(4j hours notice is 
provided~ employees wiU be pennittcd to work the original overtime .hours up to a 
maximum of three (3) loo~ hours at the applicable rate. Emt>loyc.es may cancel a 
voluntary overtime, shift up to one {1) hour prior to the commencement of that shift, 
subject to any local poUcy that may aUow for a cancellation less than one (1) hour 
prior to the commencement of a voluntary overtime shift. 

A.-n-employee bypilssed for e,;ertimc io ,·ioletion of these o-,•ertime f)roeedurcs will be 
cligihle,-,ro worlE e mm period of time en e scheduled sh~me seJeeted-b~ 
employee; · Sueh employee will notify the Compaey of the shift to he worked es fftf-in 
&dvanee ns proetieel huf no later then the day prior to the shift they ho,•e. seleeted-to 
work. Tiie shift will be at the some rate of pay, in the same duty assignment as 
bypassed, eanteio-tbe same number of hours as these bypossed ead m1:1st be worh.ed 
withie feurteen (14) ealeeder deys of the determinetioe that the hypess aeearFed. 
Only the empleyee Who shciula fio,•e been offered the o¥ertime as pro•·/ided for in this 
Article wm be eetitied to this remedy. 

If an employee is bypassed for overtime, they will be paid the equal number of hours 
bypassed a.t the applicable rate.- Xlte- bypass payment will be limited to only the 
employee(s) who should have been offered the overtime, based solely on the 
information on the overtime call sheets which are used at the time of the overtime 
distribution. An employee who was not signed-up for overtime cannot be considered 
bypassed. 

F. Employees will not work overtime where it would result in more than sixteen (16) hours 
in any work-day, excluding unpaid meal periods. Employees who have worked sixteen 
(16) hours may only: 

I. volunteer for additional overtime before others are mandatorily assigned, except 
that no employee shall work more than twenty (20) consecutive hours; 

2. volunteer in the event of an emerge11cy. 

G. Work-days are defined as regularly scheduled or "shift swap worked" days. 

1. Exccp_t as provided for in Paragraph L below, +there wilJ be a minimum daily 
eight (8) hour overtime qualifier which must be satisfied prior to being eligible for 
overtime rates. 

2. The daily qualifier for determining overtime eligibility will include all regularly 
scheduled hours worked, plus any shift swap hours worked, up to a combined 
maximum of eight (8) hours. 

J. Except as provided for inParagraiiliI~-below, A,!:fter the daily overtime qualifier 
has been met, overtime will be paid at one and one-half (1.5) times the regular rate 

for the first four ( 4) hours worked and two (2) times the regular rate for all hours 
worked thereafter. 

2 
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4. With respect to flexible scheduling, employees are paid straight-time rates for 
regularly scheduled hours worked and shift swapped hours worked, regardless of 
the length ofthe shift. 

H. Days off are defined as regularly scheduled o_r "shift swap off" days. 

I. Except as provided for in Paragraph L below, :f!here will be a weekly forty (40) 
hour overtime qualifier which must be satisfied prior to being eligible for overtime 
rates on any day off. 

2. The weekly qualifier for determining overtime eligibility will include all: 

a. regularly scheduled hours worked; 

b. additional hours offered by the Company worked at straight time rates; 

c. shift swap hours worked not to exceed the total shift swap off plus any VTO 
hours; 

d. short. term Union leave hours; and 

e. paid bid vacation hours, including DAT. 

3. After the weekly overtime qualifier has been met, overtime will be paid at one and 
one-half (I .5) times the regular rate for the first eight (8) hours overtime worked 
and two (2) times the regular rate for all overtime hours worked thereafter, except 
as provided for in Paragraphs Hl.4 and L below. 

4. Employees who shift trade to be offand who work overtime on the day off shall be 
paid a maximum rate of time and one-half (1.5) for the first eight (8) hours of 
overtim.e worked and two{2) times the regular rate for additional hours worked that 
day, except as provided for in Paragraph L below. 

I. Employees who shift trade into duty i:lSSignments different from their scheduled duty 
assignments will be considered for overtime based upon their originally scheduled duty 
assignment, except as provided for in Paragraph L below. 

J. A11 overtime shall be computed to the ne&rest minute. 

K. Break and meal periods for overtime shifts will be provided as follows; provided, however, 
that to the extent applicable law requires that employees covered by this Agreement be provided 
with different break and meal periods than are set forth in this Agreement and such law cannot be 
waived by the parties, an employee shall be entitled to the more generous break and meal period 
schedule provided by applicable law or this Agreement: 

3 
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Total 
Overtime Paid Breaks/Unpaid Meal Periods 
Hours 

One 15 minute paid break; provided, however, that 

~~ 
an empl_oyee who is scheduled for ten (IO) 
consecutive hours in conjunction with their 

4.0 hours overtime hours shalt be eligible to take their 15 
minute paid break when scheduled for two (2) to 
four (4) hours of overtime. 

V One .is minute paid break and, at the employee's 
election, one 30 minute unpaid meal period. 

5.1 - 7.9 Two 15 minute paid breaks and, at the employee's 
hours election, one 30 minute unpaid meal period. 

8.0-10.5 Two 15 minute paid breaks and one 30 minute 
hours unpaid meal period. 

Three 15 minute paid breaks and one 30 minute 
10.6- 12.9 unpaid meal period, and at the employee's 
hours election,. an additional 30 minute unpaid meal 

period. 

13.0-15.9 Four 15 minute paid breaks and one 30 minute 
hours unpaid me,al period. 

~
Four 15 minute paid breaks and two 30 minute 

'd al • d unpai .. me peno s. 

L. Mandatory Assignment of Overtime 

1. Mandatory overtime may occasionally become necessary as a result of irregular 
operations or unusual events. Mandatory overtime will only be used when the 
Company determines it is essential to meet the minimum needs of service and all 
voluntary options have been exhausted. The Company will make a reasonable 
effort to notify the Union prior to the assignment of mandatory overtime. 

2. Employees will he given a minimum of one (1) hour notice prior to the beginning 
of a mandatory overtime assignment. Notices will be given electronically 9f-tft 
wt1iting and will contain the reason for the overtime and the approximate duration 
of the overtime. Notice will include the approximate duration of such 
mandatory overtime and the reason for the mandatory overtime. No later than 
twentv-four (24) hours from the end of the mandatory overtime assignment, a 
list of the names of the employees assigned will also he provided. 

4 
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3. 

b. 

e. 

Following exhaustion of an voluntary overtime options as set forth in this Article, 
the Company shall assign mandatory overtime as follows: 

a. When mandatory overtime is required foM.h~, it will be 
assigned to employees who are on duty that day_in the following order: 

{i) All part-time employees within the duty assignment for no more 
than eight (8) hours; 

(ii) All quali fied parMime employees in the group but outside the duty 
assignment for no more than eight (8) hours; 

(iii) All employees within the duty assignment for no more than nvelve 
(12) hours; and 

(iv) All qualified employees within the group but outside the duty 
assignment for no more than twelve (12) hours. 

(v) If all employees in one of the above categories are not needed, it will 
be assigned to employees, in that category, in inverse seniority 
order. 

(vi) If an insufficient number of employees fall within the above 
parameters in this Paragraph L.M.3.a.i'."v, the Company may wm 
assign mandatory overtime to off duty any on-duty employees not 
to exceed a total of twelve (12) hours in a day in the orde-r 
pri),•ided fer iu Pamgro.ph M.a.e ofthis Artiele. Prior to assigning 
such, the Company shall wait one (1) hour from the time of 
assignment of mandatory overtime. 

Overtime assigned under Paragraph~.3 of this Article will be continuous 
with the employee's shift, unless mutually agreed otherwise between the 
Company and the employee. 

Wh~ mandatQry e·,,er-t-ime-is rc(Juired fer futare day(s), limited to 
eurrent day plus two (l) immediately subsequent days, it will be 
ass:igned in ieveFSe -seniority order in the folJo,wieg of'der: 

fi) Part time employees within the duty assignment for BO mere 
than twchre (12) h8-fff5t 

(ii) Qualified part time employees in the elnssitieaean bat 0Htside 
the duty assignment fer no more thae tweh•e (12) hours; 

(iii) Full time empleyees within the duty assignment for ne mere 
titan twelve (12) hours; and 

(iv) QuaJifie<f:iull ft.me employees iB the elassifieatien but· etttsitle 
the du'Y assignment for no more than twewe (ll) hours. 

5 
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4. 

5. 

6. 

7. 

8. 

For the purymses of this Paragraph l!M.3, hours include all hours worked 
on the apphcable day. 

c. 

'-''hen mond~tary e,,et=ti~~or both e eurrcnt end future day 
mandotory e•.,rertime fer the eurrent de~• will he assigned es set forth ebe\•e i~ 
Paragraph M,3.e end mandatory o\•ertime f-or the future dey(s) will be 
assigned as set forth aho,•e in Paragraph M.3.e, 

An employee shall not be subject to assignment of mandatory overtime on at least 
two (2) ef his their_days-off in a feu~ 

An employee who has worked twelve (12) hours during a work-day will not be 
assigned mandatory overtime; provided, however, that in the event of extreme 
operational irregularity, the Company may assign mandatory overtime for up to 
fourteen (14) hours per day for both full-time and part-time employees. The 
Company will notify the Union prior to assigning overtime in excess of twelve (12) 
hours per day. 

An employee who volunteers for overtime on a day-off shall not be sub ject to 
the assignment of mandatory overtime on such day. 

The Company shal.l maintain for each shift(s) a list, in inverse seniority orde-r, 
of qualified employees subiect to the assignment of mandatory overtime. An 
employee assigned and who works a day of mandatory overtime shall have 
their name moved to the bottom of the next day's list for use in consecutive 
days of mandatory overtime. Each subsequent day of mandatory overtime 
shaJJ be assigned beginning with the employee at the top of the list for such 
day. The particular list shall be reset when there is a break in days in the 
assignment of mandatory overtime. The mandatory overtime list for 
Resen'ations employees shalJ be a global list inclusive of the names of all 
affected Reservations employees. 

An employee who has been assigned mandatory overtime will be afforded a period 
of not less than nine (9) eight (8) hours rest, except HBR employees who shall be 
afforded a rest period no less than eight (8) hours, from the completion of the 
mandatory overtime until the start of the employee's next scheduled shift. In the 
event that this test :period extends into the employee's next scheduled shift, the 
employee may elect to have the scheduled start time of their next shift adjusted to 
provide for an off-duty period of a minfmum of nine (9) eight (8) hours, or eight 
(8) hours for a HBR employee. 

a. In circumstances where the reduced rest period is solely a result of a 
mandatory overtime-·requirement, the employee will be paid straight time 
rates for all hours lost due to such adjustment (e.g., an employee scheduled 
to work 0600 to 1430 whose start time is adjusted to 0800 will only be 
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9. 

required to work to J 430, and will be paid at straight time hours for the two 
(2) hours lost due to the adjustment). 

b. In circumstances where employee shift swaps or acceptance of voluntary 
overtime contribute to the reduced rest period, employees electing to adjust 
the start time of their next shift may either end their shift at their regularly 
scheduled end time and be paid for hours worked or adjust the end time of 
their next scheduled shift to provide for a full shift. 

Employees will be released from mandatory overtime in seniority the-f<:»lowi-ng 
order.t 

a .. Full time emple,•ees, in seniority oFder~ 

~- PeFt time empl8yees, in seniarity order: 

10. AH mandatory overtime hours will be paid at one and one~half (1.5) times an 
employee's applicable rate of pay. If an employee is required to work 
mandatory overtime on two (2) or more consecutive days, the second and 
subsequent days will be paid at two (2) times the applicable rate of pay. If any 
provision in the Article would result in a higher rate of pay, the higher rate 
will apply.. 

M. At the Company's discretion, it may solicit qualified employees within Passenger Service 
to volunteer for overtime in other Passenger Service groups and locations provided that 
loc.al airport security requirements can be satisfied. At the Company's discretion, it may 
offer such qualified volunteers overtime immediately prior to assignment of mandatory 
overtime. 

N. An employee working .overtime. in a different group will be paid the applicable rate for 
their own classification. 

0. "Qualified" as used fo this Article shall have the same definition as set forth in Article 5.S. 



Lynn Vaughn M 
Managing Director of Labor Co-Chair, CWA-TBT Association 

Date Date 

Date Date 

·' 
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1 Article 8 - Seniority 

2 A. Date of Hire Seniority is defined as continuous service in any department. Date of Hire 
3 Seniority is applied to: 

4 1. vacation accrual; and 

5 2. service awards. 

6 B. Passenger Service Seniority is defined as continuous service in an Association covered 
7 position within Passenger Service. Passenger Service Seniority shall be applied to: 

8 1. bidding of shifts/days off; 

9 2. bidding of all vacation periods; 

10 3. filling of vacancies; 

11 4. reductions in force/displacements/recalls; and 

12 5. overtime assignment where seniority is used. 

13 C. Pay Date Seniority is defined as continuous service in an Association covered position 
14 within Passenger Service, but is adjusted for: 

15 1. time lost in excess of thirty (30) days due to an unpaid leave of absence ( e.g., an 
16 unpaid leave that is thirty-one (31) days will result in a one (1) day adjustment to 
17 Pay Date Seniority date). Military leave will not result in an adjustment to Pay 
18 Date Seniority; or 

19 2. all furloughs extending beyond ninety (90) days; or 

20 3. all unpaid suspensions extending beyond thirty (30) days. 

21 D. Employees who transfer into Passenger Service will be assigned a Passenger Service 
22 Seniority date and a Pay Date Seniority date, which will be the first day worked in 
23 Passenger Service. 

24 E. Employees who transfer within Passenger Service will be placed on the longevity step of 
25 the new pay scale based on their Pay Date Seniority. 

26 F. When two (2) or more employees have the same seniority date, the following method will 
27 be used to determine the seniority order: 

28 1. Identical Passenger Service Seniority date - the senior employee will be the 
29 employee with the earliest Date of Hire Seniority. 

30 2. Identical Date of Hire Seniority date - the senior employee will be the employee 
31 who has the highest four-digit number using the last four digits in their social 
32 security number. 

33 G. An employee covered by this Agreement will lose their seniority status and their name 
34 shall be removed from the seniority list when: 

-35 1. they quit, resign, or retire; or 

36 2. they are discharged for just cause; or 

Article 8 - Seniority 
1 
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1 3. they do not return from furlough pursuant to the terms and conditions of Article 14 
2 of this Agreement; or 

3 4. their recall rights expire; or 

4 5. they do not return from a Leave of Absence within the scheduled period; or 

5 6. as otherwise provided in this Agreement. 

6 H. Employees who transfer to a position outside Passenger Service shall retain, for a period 
7 of six ( 6) months, all Passenger Service Seniority and Pay Date Seniority accrued up to 
8 their date of transfer from Passenger Service. During this six (6) month period, with 
9 Director approval, these employees will be eligible to use retained seniority to bid for 

10 system vacancies. Following this six (6) month period, such employees who return to 
11 Passenger Service will be awarded a Passenger Service Seniority date and a Pay Date 
12 Seniority date which will be the first day worked in Passenger Service upon their return. 

13 I. A seniority roster will be posted electronically twice a year no later than the last day of 
14 January and July each year. Seniority lists will indicate the employee's name, Passenger 
15 Service Seniority date, Date of Hire Seniority date, and include their domicile city. The 
16 Company will provide the Union these seniority rosters with sufficient additional 
17 identifying information to validate the seniority list. 

18 J. Employees who wish to protest any omission or incorrect posting of their seniority must 
19 do so by filing a written grievance within thirty (30) days of the date of the most recent 
20 seniority roster posting. Seniority protests will be strictly confined to errors, changes or 
21 omissions which occurred on the most recent seniority posting only. Any employee on 
22 leave at the time of posting of the list shall have a period of fifteen ( 15) days from the date 
23 of their return to service to file a protest. 

24 

25 

26 

27 

28 

29 

30 

31 

32 

33 

34 

35 

36 
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For the Company: 
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Date 
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For the Union: 

M 
Co , A-IBT Association 

Date 

Date 

II I 2-/ :2--'2--

boro 
WA-IBT Association 

\\-2,~--Z.'""Z..---
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Artlde 9- FIUiag or Vacanda 

The Company will detennine whether or not a vacancy is to be filled. 

A. Permanent full-time vacancies for CSAs, CARs, OBRs and HBRs (other than as set forth 
in Paragraph D below) 

l. Pennancnt full-time vacancies which the Company decides to fill will be awarded 
in the following order: 

a. The senior full-time employee in the group and classification at the 
location where the vacancy exists who has an in-station transfer bid on file 
to the available duty assignment as outlined in Paragraph J of this Article; 

b. The senior employee who possesses recall to a full-time position in the 
group at the location; and 

c. The employees with a system transfer bid on file in the order outlined in 
Paragraphs K.7.a. through K. 7.d. of this Article. 

B. Pennanent part-time vacancies-forCSA:s, CARs, OBRs and HBRs (other than as set forth 
in Paragraph D below) 

I. Permanent part-time vacancies which the Company decides to fill will be awarded 
in the following order: 

a. The senior part-time employee in the group and classification at the 
location where the vacancy exists who has an in-station transfer bid on file 
to the available duty assignment as outlined in Paragraph J of this Article; 

b. The senior employee who possesses recall to a part-time position in the 
group at the location; and 

c. The employees with a system transfer bid on file in the order outlined in 
Paragraphs K. 7.a. through K.7.d. of this Article. 

C. Pc;GSR, PGSC and LPGSR Vacancies 

1. Permanent full-time vacancies that the Company decides to fill will be 
awarded in the following order: 

a. 

b. 

e. 

The senior full-time PGgSR, PGSC, or LPGSR at the location where the 
vacancy exists who has an in-station transfer bid on file to the available 
duty assignment; 

The senior employee who possesses recall to a full-time PCGSR, PGSC, 
or LPGSR position in the location; 

The seaie, part time PCSR at the leeatiee where the vaeaaey eKists 
whe has a s-ystem transfer hid ee file te the a,..ailahle peskien1 

nrthv
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c. 

d. 

e. 

f. 

The senior PGgSR, PGSC, or LPGSR with a system transfer bid on file 
to the location; aad 

The senior applicant within the Customer Service Group and the 
Travel Center Group with a passing score in the Company's selection 
progss as described in Paragraph F below; 

The senior applicant within the Customer Assistance Group and the 
Reservations Group with a passing score in the Company's selection 
process as described in Paragraph F below; and 

The sealer applieaet with a passieg seere ia the CempaRf'& seleetiea 
preeess as deserihed ia P-aragNph F helew Applicants outside of 
Passenger Service. 

2. Permanent part-time vacancies that the Company decides to fill will be awarded 
in the foUowing order: 

a. The senior part-time PGQSR, PGSC, or LPGSR at the location where the 
-----va ... c ... a...,ncy.ex.ists-who has an in-station transfer bid on file to the available 

b. 

e. 

c. 

d. 

e. 

f. 

duty assignment; 

The senior employee who possesses recall to a part-time PGQSR. PGSC. 
or LPGS~ position in the location; 

The sealer fllU time PCSR at the leeatien where the neaeey e:iists 
who has a syttem transfer hid on file to the awailalJle poskien1 

The senior PCGSR, PGSC, or LPGSC with a system transfer bid on file 
to the location; and 

The senior applicant within the Customer Service Group and the 
Travel Center Group with a passing score in the Company's selection 
process as described In Paragraph F below; 

The senior applicant within the Customer Assistance Group and the 
Reservations Group with a passing score in the Company's selection 
process as described In Paragraph F below; and 

The sea&or applleant 'With a passing seoFe in the Cempaay's seleetien 
pFeeess as dese,ibed in Paragraph F hele:w Applicants outside of 
Passenger Service. 

3. Employees accepting! PGGSR, PGSC, or LPGSR positions are required to 
remain in the position and the location for a period of one (1) year. These 
employees, however, are eligible_ for in-station PGGSR, PGSC. or LPGSR 
transfers. 
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4. Each successful PGQS~ POSC, or LPGSR bidder will be required to 
successfully complete all Company required training. All successful PGSiSR, 
PGSC, and LPGSR bidders from outside the Premium Customer Services Group 
shall hold the position on a probationary basis for a period of one hundred eighty 
{180) calendar days of active service in order to receive adequate instruction and 
coaching and to demonstrate their ability to perform the required work. 
Employees who fail to demonstrate sufficient ability during die POOSR, PGSC, 
and LPGSR probationary period! will be returned to their previous location and 
duty assignment 

S. Applicants refusing offers of PG!!SR, PGSC, and LPGSR positions, or failing to 
report for a scheduled interview for a reason(s) not approved by the Company, 
will be ineligible for consideration for any other P~SR, PGSC. and LPGSR 
positions for a period of six (6) months. 

D. Reservations Group Vacancies for Elite end Eseelatien Specialty Desks 

l. Permanent full-time vacancies that the Company decides to fill will be awarded in 
the following order. --

a. 

b. 

C. 

d. 

e. 

The senior full-time OBR or HBR currently working at the same e&He er 
esealatiee specialty desk who wishes to transfer to the location where the 
vacancy exists; 

The senior part-time OBR or HBR currently working at the same elite er 
esealatien specialty desk who wishes to transfer to the location where the 
vacancy exists; 

The senior OBR or HBR applicant within the Reservations Group with ! 
system transfer bid on file and a passing score in the Company's 
selection process as set forth in Paragraph F of this Article; provided that 
should there be the same number of OBR or HBR applicants as 
vacancies or more vacancies than applicants, all applicants shall be 
awarded a vacancy without being subiect to the selection process as 
set forth in Paragraph F of this Article;-aed 

The senior employee applicant within Passenger Service with a system 
transfer bid on file and with a passing score in the Company's selection 
process as set forth in Paragraph F of this Article; and 

Assignment of a non-probationary full-time employee within the 
Reservations Group at the location where the vacancy exists, in 
inverse order of seniority; provided that a junior assigned employee 
shall not be restricted from transferring to another vacancy. 

2. Permanent part-time vacancies that the Company decides to till will be awarded 
in the following order: 
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a. The senior part-time OBR or HBR currently working at the same eme eF 
esealaliea specialty desk who wishes to transfer to the location where the 
vacancy exists; 

b. 

C. 

d. 

e. 

The senior full-time OBR or HBR currently working at the same eli&e eF 
esealadea specialty-desk who wishes to transfer to the location where the 
vacancy exists; 

The senior OBR or HBR applicant within the Reservations Group with ! 
system transfer bid on file and a passing score in the Company's 
selection process as set forth in Paragraph F of this Article; provided that 
should there be the same number of OBR or HBR applicants as 
vacancies or more vacancies than applicants, all applicants shall be 
awarded a vacancy without being sublect to the selection process as 
set forth in Paragraph F of this Artlde;-aad-

The senior employee applicant within Passenger Service with a system 
transfe..---bkhm flte....-ml-with a passing score in the Company's selection 
process as set forth in Paragraph F of this Article; !!!!! 
Assignment of a non-probationary part-time employee within the 
Reservations Group at the location where the vacancy exists, in 
invene order of seniority; provided that a iunior assigned employee 
shall not be restricted from transferring to another vacancy. 

3. Employees accepting elite er esealatiee specialty desk positions are required to 
remain in the position and the location for a period of one (1) year. 

4. Each successful elke er esealatiee specialty desk bidder will be required to 
successfully complete all Company required training. All saeeessful elite er 
esealatiea specialty desk bidders from outside the Reservations Group shall hold 
the position on a probationary basis for a period of one hundred eighty ( 180) 
calendar days of active service in order to receive adequate instruction and 
coaching and to demonstrate their ability to perform the required work. 
Employees who fail to demonstrate sufficient ability during the elite er 
esealatiaa specialty desk probationary period will be returned to their previous 
location and duty assignment. 

S. Employees 1.cpplleanu refusing offers of elite er esealatien !lpeclalty desk 
positions, or failing to report for a scheduled interview for a reason(s) not 
approved by the Company, will be ineligible for consideration for any other elke 
or etealatiea specialty desk positions for a period of six (6) months 

6. Based on the needs of service, the Company may waive the competitive selection 
process outlined in Paragraph F of this Article, and instead fill vacancies on the 
elHe er esealatiea 1pecialty desks as set forth above in Paragraphs A and B. 
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E. CSC Vacancies ( other than CSC- Training) 

1. Where the Company decides to fill a full-time CSC vacancy, the position will be 
awarded in the following order: 

a. 

b. 

c. 

d. 

e. 

f. 

The senior full-time CSC at the location where the vacancy exists who has 
an in-station transfer bid on file to the available duty assignment;-Htl 

The senior employee who possesses recall to a full-time CSC position 
at the location; 

The senior CSC with a system transfer bid on file; 

The senior quaUtied eandldale CSA with a system transfer bid on me 
with a passing score In the Company's selection process as described 
in Paragraph F below; provided that prior to awarding such vacancy, 
the eligible applicants for the number of available vacancies must be 
afforded an opportunity to complete the Company's selection process; 

The sentor-ppplicant wlffiin Passenger Service with a passing score In 
the Company's selection process as described In Paragraph F below; 
!!!!I 
Applicant outside Passenger Service. 

2. Where the Company decides to fill a part-time CSC vacancy, the position will be 
awarded in the following order: 

a. 

b. 

c. 

d. 

e. 

The senior part-time CSC at the location where the vacancy exists who has 
an in-station transfer bid on file to the available duty assignment; BR& 

The senior employee who possesses recall to a full-time CSC position 
at the location; 

The senior CSC with a system transfer bid on file; 

The senior qualified eandidale CSA with a system transfer bid on file 
with a passing score in the Company's selection process as described 
in Paragraph F below; provided that prior to awarding such vacancy, 
the eligible applicants for the number of available vacancies must be 
afforded an opportunity to complete the Company's selection process; 

The senior applicant within Passenger Service with a passing score in 
the Company's selection process as described in Paragraph F below; 
!!!!I 

f. Applicant outside Passenger Service. 

3. All successful CSCbidders shall hold the position on a probationary basis for a 
period of one hundred eighty (180) calendar days of active service in order to 
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receive adequate instruction and coaching and to demonstrate their ability to 
perform the required work. Employees who fail to demonstrate sufficient ability 
during their CSC probationary period will be returned to their previous location 
and duty assignment. 

4. CSCs who have completed their CSC probationary period and are demoted for 
just cause will be returned to an available system vacancy in their previous 
classification or the Company may offer the employee a position at their location 
in their previous classification and status (part-time or full-time) providing their 
seniority places them senior to the most junior employee in that location. 

5. Employei:s accepting CSC positions are required to remain in the position and 
location for a period of one (I) year. These employees. however, are eligible for 
in-station CSC transfers. 

6. Applicants refusing offers of CSC positions, or failing to report for a scheduled 
interview for a reason(s) not approved by the Company, will be ineligible for 
consideration for any other CSC position for a period of six (6) months. 

F. Qualification Process 

I. Candidates for PGQSR, CSC (including CSC-Tower), and elite and eseallmoa 
specialty desk positions will be evaluated through a standard qualification process 
which will be available to all Passenger Service employees. The qualification 
process may include consideration of established minimum and preferred 
qualifications, manager's evaluations, panel interview results and skills testing, 
and will be applied consistently for all candidates. The Company reserves the 
right to amend the minimum and preferred qualifications, interview content, 
scoring and skills testing; however, the Union will be provided with an advance 
copy of any Company proposed changes to the P<;;_QSR, CSC and elife end 
eseelatioe specialty desk qualification process, and will have the opportunity to 
consult with the Company and make recommendations regarding the proposed 
changes prior to implementation. 

2. Candidates will be required to submit an application on a form as designated by 
the Company. 

3. The Company shall maintain and post a list of the minimum and preferred 
qualifications for a position. 

4. Candidates who meet the minimum qualifications will be interviewed by a panel 
interview committee that will be comprised of three (3) members: a Passenger 
Service employee selected by the Association and two (2) members selected by 
the Company. The Association shall establish and maintain a list of members at 
each Company designated location to serve on the panel interview committee for 

each position specified in Paragraph F.l above, sufficient to ensure that there are 
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no delays in the interview process. Each panel member will be required to 
successfully complete all Company required training in order to be a member of 
the panel interview committee. Each member of the committee will score the 
candidate's interview results on a numerical scale established by the Company. 
Each committee member's score will be totaled to establish the candidate's total 
score. The Company will establish a standard minimum passing score which will 
be applied to each candidate. 

5. Employees should make every effort to schedule the qualification process 
interview outside of their regular working hours. When not possible, employees 
may be excused during a work shift without a loss in pay. Employees must advise 
their manager as far in advance as possible for any time off required for an 
interview. Employees traveling to and from Company interviews will be 
provided space positive travel. 

6. A passing score on an interview shall remain on file for three (3) years. 

G. TCR. POOSC, LPOOSR iHMI CSC and Reservations - Training vacancies will be filled 
through individual job postings; provided. that an employee who holds such position 
shall not be required to re-interview for any vacancy in the same position at that 
location. Each successful bidder will be required to successfully complete all Company 
required training. All successful bidders shall hold the position on a probationary basis 
for a period of one hundred eighty (180) calendar days of active service in order to 
receive adequate instruction and coaching and to demonstrate their ability to perform the 
required work. Employees who fail to demonstrate sufficient ability during the 
probationary period wilJ be returned to their previous location and duty assignment. 
Employees who have completed their probationary period and are demoted for lust 
cause will be returned to an available system vacancy in their previous classification 
or the Companv may offer the employee a position at their location in their previous 
classification and status (part-time or full-time) provided their seniority places them 
senior to the most junior employee in that location. 

H. Temporary Vacancies 

1. Temporary full-time vacancies (other than as set forth in Paragraph H.3 below) 
which the Company decides to fill will be awarded in the following order: 

a. The senior qualified employee working part-time in the location who 
possesses full-time recall to the available group and classification; 

b. The senior part-time employee in the location within the duty assignment 
where the vacancy exists; 

c. The senior qualified part-time employee within the group, classification 
and location, but outside the duty assignment where the vacancy exists; 
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2. 

3. 

4. 

d. The senior qualified part-time Passenger Service employee in the location 
but outside of the group; and 

e. Assignment of the junior qualified part-time employee in the group, 
classification and location. 

Temporary part-time vacancies {other than as set forth in Paragraph H.4 below) 
which the Company decides to fill will be offered in seniority order to qualified 
employees who are on furlough and have recall to the group, classification and 
location in which the temporary vacancy exists and has an in-station bid on file. 
Failure to accept a temporary vacancy will not constitute a refusal of recall. 

Temporary full-time LP~SR. CSC, P(;QSC, and eli~e aad esealaden specialty 
desks vacancies which the Company decides to fill will be offered as follows: 

a. The senior qualified full-time employee within the duty assignment where 
the vacancy exists; 

b. The senior_qualified full-time employee in the group, classification and 
location but outside the duty assignment where the vacancy exists; 

c. The senior qualified part-time employee within the duty assignment where 
the vacancy exists; and 

d. The senior qualified part-time employee in the group, classification and 
location but outside the duty assignment where the vacancy exists. 

Temporary part-time LP(;GSR, CSC, P(;GSC, and elite aed esealatiee specialty 
des.ks vacancies which the Company decides to fill will be offered as follows: 

a The senior qualified part-time employee within the duty assignment where 
the vacancy exists; 

b. The senior qualified part-time employee in the group, classification and 
location but outside the duty assignment where the vacancy exists; 

c. The senior qualified full-time employee within the duty assignment where 
the vacancy exists; and 

d. The senior qualified full-time employee in the group, classification and 
location but outside the duty assignment where the vacancy exists. 

S. An employee's refusal of an offer of a temporary position pursuant to Paragraph 
H.1, shall not terminate their recall rights. 

6. Employees filling temporary positions will: 

a be paid at the hourly rate corresponding to their pay longevity step; 

b. be awarded the average overtime equalization of the duty assignment, 
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2. 

3. 

7. 

c. 

d. 

be compensated for weade■ Hd/4• sick leave used based on the number 
of hours scheduled to work; 

be compepgted for vacation used based on their permanent status; 

e. have no change to pre-existing health and insurance benefits; and 

f. assume the open schedule line of work. Should a schedule rebid occur, 
the employee filling the temporary vacancy will bid after all permanent 
employees in the duty assignment. If there arc two (2) or more employees 
working temporary positions, they will bid in seniority order after all 
permanent employees in the duty assignment 

In the event it is necessary to eliminate a temporary position, the junior employee 
within the duty assignment occupying a temporary position will be returned to 
their fonner status. 

8. Temporary full-time positions may be covered with temporary upgrades for a 
duration not to exceed one hundred eighty (180) continuous days. By agreement 
of the Company and-the Unio_n, teJ!ll?orary full-time positions covered with 
temporary upgrades may be extended for a period not to exceed an additional one 
hundred eighty (180) days. 

9. An individual employee may occupy a temporary position for a period not to 
exceed one hundred eighty (180) continuous days or a total of one hundred eighty 
(180) days in a calendar year. 

Temporary Deployments 

J. Temporary deployments which are expected to be thirty (30) or more consecutive 
days in duration will be filled on an equalized basis through a local job posting. 
A posting shall include any specialized skills necessary for the deployment. 
Where applicants are equally qualified, seniority will be the determining factor. 
These positions will be filled for a duration not to exceed twelve {12) consecutive 
months, but may be extended for a period not to exceed an additional six (6) 
months with mutual agreement of the Company and the Union. 

For deployments less than thirty (30) consecutive days, the Company will offer 
temporary deployments on an equalized basis to qualified employees at that 
location who sign up on an availability list. A qualification may include any 
1peciallzed skflls necessary for the deployment. Where applicants are 
eguaDy qualified, seniority will be the determining factor. 

An employee temporarily deployed for thirty (30) or more days, but less than 
ninety (90) days will not be considered for another temporary deployment until 
they have completed thirty (30) days in their work location. Should the Company 
issue a local job posting for temporary deployment (to the same or different 
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position) during the thirty (30) day period that the employee is not eligible and 
there are insufficient bids for the job posting, the Company may award the 
employee the temporary deployment. 

4. An employee temporarily deployed for ninety (90) or more days may be deployed 
for up to twelve (12) months maximum duration (or eighteen (18) months with 
mutual agreement between the Company and the Union), and will not be 
considered for another temporary deployment until they have completed ninety 
(90) days in their work location. Should the Company issue a local job posting 
for temporary deployment (to the same or different position) during the ninety 
(90) day period that the employee is not eligible and there are insufficient bids for 
the job posting, the Company may award the employee the temporary 
deployment 

S. At least one ( I) day prior to posting a local job posting for temporary deployment. 
the Company will provide a copy of the job posting to, as applicable, the CW A 
Local President.or mt Bµsiness .Representative (via facsimile, email or in 
person). A job posting shall be posted for at least fourteen (14) days prior to its 
close. 

6. For each station from which an employee is on a temporary deployment that is 
expected to exceed thirty (30) days in duration, the Company shall provide to, as 
applicable, the CWA Local President or IBT Business Representative (via 
facsimile, email or in person) a monthly report containing the name of 
employee(s) on deployment, the title of deployment position. the location of 
deployment and the date each deployment began and is expected to end. 

7. Employees on temporary deployments in management positions will not have 
authority to administer discipline. 

J. In-Station Transfer Bid File 

1. Each covered location shall maintain a file for in-station transfer requests, which 
the Union may review upon request. Employees within the group, 
classification and location desiring transfer to a different duty assignment are 
required to submit transfer requests on the appropriate Company fonn. In-station 
transfer requests will remain valid through December 31st of the year in which 
they are submitted. Transfer requests will be accepted on or after December 20th 
to be valid the next calendar year. 

2. Employees may submit as many in-station bids as they wish unless otherwise 
limited in this Agreement. Employees may also withdraw in-station transfer bids 
by written r~t to the appropriate Company official anytime prior to being 
awarded a transfer. 
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K. 

3. An employee with a bid on file will be awarded and required to accept the 
position. 

4. Employees awarded an in-station transfer must successfully complete all required 
formal training. Employees who fail to meet the minimum requirements of the 
training program or decide to withdraw during the training period will be assigned 
a position within their group, classification and location. 

s. An employee awarded an in-station transfer is required to remain in the new 
position and/or duty assignment for a period of six (6) months, but is eligible for 
system transfers. All other in-station transfer requests will be discarded. 

System Transfer Bid File 

1. The appropriate Company department shall maintain a file for system transfer 
requests. Employees desiring transfer to Passenger Service positions in different 
locations are required to submit transfer requests on the appropriate Company 
form. System transfer requests will remain valid for a period of one ( 1) year from 
the date the request is-received ily-the fifteenth ( 15th) day of each month, the 
Company will email a list of all system transfers awarded in the prior month to 

2. 

3. 

the Director and Vice Director of the Association, or their respective designees. 

Employees may submit as many system transfer bids as they wish unless 
otherwise limited in this Agreement. Employees may also withdraw system 
transfer bids by written request to the appropriate Company official anytime prior 
to being offered a transfer. 

System transfer offers to other locations shall be communicated to the employee's 
manager (or designee). Employees will have until 5:00 p.m. Central Time on the 
second (2nd) business day following the system transfer offer to respond. 
Employees may file a proxy on the designated Company form with their manager 
(or designee). The proxy will give the manager (or designee) the authority to 
accept or refuse the transfer offer on the employee's behalf in the event the 
transfer offer is made and the employee cannot be contacted within the time frame 
described above. In the event the employee cannot be contacted and does not 
have a proxy on file, the employee will be bypassed and will be considered to 
have refused the transfer offer. 

4. Employees refusing a system transfer offer will have all other transfer requests on 
file discarded and will not be considered for any system transfer request for a 
period of six (6) months. The six (6) month restriction will be lifted prior to 
considering applicants from outside Passenger Service. 

5. Employees awarded system transfers to other locations will be scheduled to report 
for work at the new location immedialely, 11111 no later than fourteen ( 14) 
calendar days after notification of the award as determined by the Company. The 
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Company, at its discretion. may extend the time to report. Reasonable unpaid 
time off up to three (3) days for relocation purposes may be requested by the 
employee and will be granted for relocations within 1.000 linear miles. Unpaid 
time off up to five (5) days for relocation purposes may be requested by the 
employee and will be granted for relocations over 1,000 linear mile. where 
app,epriale. Such employees will pay all moving and settlement expenses. 

6. Employees awarded system transfers are required to remain in the new 
classification and location for a period of one ( 1) year. All other transfer requests 
on file will be discarded. The Company will approve transfer requests on a case­
by-case basis from employees who have not completed the minimum stay of one 
(1) year, who meet the following criteria: 

a. Completion of at least six (6) months in the new position; and 

b. The hiring location is recruiting/hiring outside Passenger Service. 

7. System transfers will be awarded as follows: 

a. The senior part time or fall time employee in the group!!!!! 
classification and loeatiee where the ¥aeaeey Hists who has a system 
transfer bid on file to the available position; 

b. The senior qualified fell tillle er part time employee within the group 
who has a transfer request on file to the position/location; 

The term "within the group" refers to employees who are actively working in the 
respective group (Customer Service, Customer Assistance, Premium Customer 
Services, or Reservations) or those employees who are on furlough from the 
group from which they were most recently employed and have not accepted a 
transfer to a different group. If a furloughed or displaced employee accepts a 
transfer award to a different group in Passenger Service or accepts a position 
outside Passenger Service, they will no longer be considered as being "within the 
group" from which they were furloughed/displaced, and will only be considered 
for a system vacancy according to Paragraphs K. 7 .c and K. 7 .d below. 

c. The senior qualified full time or part time employee outside of the group 
but within Passenger Service with a transfer request on file to the 
position/location; and 

d. Applicants from outside Passenger Service. 

8. Employees awarded a system transfer must successfully complete all required 
training. 

a. Employees awarded a transfer within the same group who fail to meet the 
minimum requirements of the training program or decide to withdraw 



during the training period. will be returned to their former group, 
classification and location. 

b. Employees awarded a transfer between groups but within Passenger 
Service who fail to meet the minimum requirements of the training 
program or decide to withdraw during the training period will be permitted 
to return to their former group, classification and location provided a 
vacancy exists. When no vacancy exists in their fonner location, such 
employees will be permitted to submit system transfers for any position 
for which they are qualified. In the event the employee is unable to 
successfully transfer under these provisions, they will be placed on 
furlough status from their fonner position and will not be entitled to 
furlough allowance. 

L. Employees who are on the final level of the attendance control or progre§ive discipline 
programs will be ineligible for system transfers. 

M. Employees transfening-ilnough the ffi-sfation or system transfer bid procedures will 
assume the available shifts/days off in the new location, position and/or duty assignment until the 
next schedule bid, and will be required to rebid awarded vacation. 

N. Employees on a leave of absence will be offered a transfer if they are able to return to 
work within fourteen (14) calendar days of the transfer offer. The Company, at its discretion, 
may extend the time to report. 

0 . Probationary employees are ineligible for !!!,.in-station or system transfer Heept that a 
prol,atioHry emplo,·ee will reeei¥e eonsideranoe hefore a ae·n hire employee. I!! 
probationary employee transfers outside their current location, the probationary period 
shall start over. 

P. Employees who do not successfully complete training will be prohibited from 
transferring to any vacancy requiring the same training curriculum for a period of one (1) year 
following the employee's return date. 

Q. New hire employees who are hired to fill a position that requires a language skill and 
qualify for a language premium, or who transfer into such a position, must remain in the position 
for a period of twenty-four {24) months. 

R. The tfme an employee must remain in their position or is restricted due to a refusal 
of a system transfer offer as detailed in this Article may be waived by written mutual 
agreement between the Company's Managing Director of Labor Relations or their 
peslgnee and tbe Association'• Chair or Co-Chair. 
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Tentative Agreement 

For the Company: For the Union: 

~ 
Managing Director of Labor Co-Chair, CWA-IBT Association 

Date 

~~bo~~,K 
Co-Chair, CWA-IBT Association 

Date Date 
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Article 10 - Temporary Employees 

A. In order to meet operational requirements, the Company may periodically hire 
temporary employees to perform a single task or meet a seasonal/peak requirement. 
The employment of a temporary employee shall not, except by mutual agreement of 
the Company and the Union, exceed one hundred eighty (180) days at one continuous 
time, or a total of one hundred eighty (180) days in a calendar year. Temporary 
employees who complete one hundred eighty ( 180) consecutive days must have a 
separation of at least thirty (30) days before they can fill another temporary position. 
In the event temporary employment exceeds one hundred eighty (180) days, it does not 
constitute an offer of regular full-time employment. Temporary employees shall be 
subject to the provisions of Article 33, Union Security and Maintenance of Membership, 
of this Agreement. 

B. Temporary employees are: 

1. paid the beginning hourly/salary rate for the position which they were hired 
to fill unless the Company determines a higher hourly/salary rate is 
appropriate; provided, however, that such hourly/salary rate shall not be 
greater than that of any other employee in the same classification currently 
employed at that location; 

2. entitled to overtime after all voluntary overtime has been exhausted by 
employees on the seniority roster at the location; 

3. not entitled to any seniority accrual; and 

4. not entitled to benefits unless the Company determines benefits are required 
to be provided to comply with applicable law. 

C. Before hiring temporary employees, the Company and the Union will meet to discuss 
the anticipated number of employees, duration and job(s) to be filled within the duty 
assignment and identify work areas. 

D. If the Company utilizes temporary employees m any work area, no permanent 
employees will be displaced from the work area. 

Tentative Agreement 

For the Company: For the Union: 

Co-Chair, CWA-IBT Association 
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Date Date 

Kimberly oro 
Co-Chair, CWA-IBT Association 

Date I I Date 
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Article 11 – Seasonal Employee Transfer 1 

A. Seasonal employees may be utilized in locations where there are seasonal adjustments to 2 
the flight schedule or seasonal increases in passenger loads which require additional 3 
personnel for a predetermined period of time.  The availability of seasonal transfers does 4 
not preclude the hiring of temporary employees to fill short term personnel needs.  5 
Seasonal transfers will be awarded for a minimum of ninety (90) days and a maximum of 6 
one hundred eighty (180) days. 7 

B. Vacancies available for seasonal transfers will be posted through the Company’s 8 
employee website.  Seasonal transfer requests will be accepted only after a seasonal 9 
vacancy has been posted and transfer requests will be valid for the specific posting only.  10 
Employees must meet the minimum requirements listed in the posting in order to be 11 
considered for a transfer. 12 

C. Seasonal transfers from active employees will be considered only if the employee’s 13 
current location can operate without the covered employee based on needs of service as 14 
determined by the Company. 15 

D. Full-time Seasonal Vacancies 16 

Full-time seasonal vacancies will be offered in seniority order as follows: 17 

1. Employees with full-time recall to the location and classification where the 18 
seasonal vacancy exists. 19 

2. Qualified active or furloughed full-time employees within the classification. 20 

3. Qualified active or furloughed part-time employees within the classification. 21 

E. Part-time Seasonal Vacancies 22 

Part-time seasonal vacancies will be offered in seniority order as follows: 23 

1. Employees with part-time recall to the location and classification where the 24 
seasonal vacancy exists. 25 

2. Qualified active or furloughed full-time and part-time employees within the 26 
classification. 27 

F. Seasonal Transfer Awards 28 

Employees awarded a seasonal position: 29 

1. Must report to the seasonal location within two (2) weeks of notification. 30 

2. Will be responsible to pay for any relocation and/or lodging expenses resulting 31 
from the transfer.  Employees will be granted three (3) days of leave for time 32 
needed for travel and other arrangements necessary for relocation to the seasonal 33 
location and three (3) days of leave for return from the seasonal location at the 34 
conclusion of the seasonal assignment.  Such leave will be granted as voluntary 35 
time off (unpaid) or  vacation.  Employees shall be granted positive space for 36 
travel to the seasonal location and to return at the conclusion of the seasonal 37 
assignment. 38 

nrthv
Highlight



 

Article 11 – Seasonal Employee Transfer 
51 

3. Will maintain current benefits regardless of the seasonal position accepted. 1 
Should the vacancy be filled by a furloughed employee they shall be eligible for 2 
benefits applicable to the seasonal vacancy accepted. 3 

4. Will bid work schedules at the seasonal location after all permanent employees in 4 
the duty assignment have bid their schedules. 5 

5. Must remain in the seasonal position for the duration of the seasonal requirement, 6 
unless they are awarded a permanent transfer and their new location cannot 7 
operate without covering their shift with overtime. 8 

6. Must return to the previous location/position or status at the expiration of the 9 
seasonal assignment.  Employees transferring from furlough will be returned to 10 
furlough status, unless otherwise recalled, and any unused severance and benefits 11 
remaining from their original furlough will resume.  Employees transferring from 12 
furlough will accrue seniority for all purposes while on seasonal assignment and 13 
recall rights will be extended for the period of time spent on seasonal assignment 14 
based upon the original date of furlough. 15 

7. Must bid vacation at the permanent location (however, if practical, employees 16 
may be granted vacation at the seasonal location). 17 

8. Do not receive priority for a permanent position at the seasonal location. 18 

G. “Qualified” as used in this Article shall mean an employee who is trained and possesses 19 
current knowledge that enables the employee to perform all job functions of a duty 20 
assignment. 21 

-
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Article 12 Reductions in Force 

A. Reductions in force will be based on Passenger Service Seniority within the affected 
employees' group. Notice of staffing reductions will be given to the Association and 
to affected employees at least thirty (30) calendar days prior to the effective date or 
ten (10) days pay to affected employees in lieu thereof. Should the reduction trigger 
the requirements of a WARN notice, company email addresses and mailing addresses 
of affected employees, on file with the Company, shall be given to the Association. 
along with copies of the WARN notices. The company's agreement to furnish such 
information is not intended and does not in any way change/modify the parties' 
respective obligations under federal or state WARN laws. However, such notice 
requirements may be waived as a result of a circumstance over which the Company 
does not have control. The term "circumstance over which the Company does not 
have control" includes, without limitation: an act of terrorism; a natural disaster; a 
national emergency; an act of God; war emergency; reduction in flying operations 
because of suppliers being unable to provide sufficient critical materials for the 
Company's operations; revocation of the Company's operating certificate; a 
grounding of Company aircraft; labor dispute; or any strike or picketing. 

At the time the Company provioo-s-4i-splaG~ment packets to affected employees, the Company 
will provide to the Association Director and the Association Vice-Director, or their 
designees, a copy of a displacement packet for each affected group. The displacement packet 
will include, but not be limited to, a listing of all available vacancies systemwide, which shall 
include probationary positions in effect at the time of displacement and positions offered to 
prospective employees. 

B. System Displacements: 

1. As part of the system displacement process resulting from a reduction in 
force, the Company will offer voluntary furlough requests as provided for in 
Article 13 of this Agreement. 

2. Full-time employees: Displaced full-time employees who have completed 
their probationary periods will: 

a. be permitted to bid, in seniority order, available full-time or part-time 
vacancies within the group provided they are qualified for such vacancy 
at the time of the announced reduction, including vacancies that would be 
made available by employees who are awarded voluntary furlough, and 
including positions held by employees who have not completed their 
probationary periods or positions offered to prospective employees; or 

b. if there are insufficient full-time vacancies within their group, be 
permitted, to displace, in seniority order, the most junior full-time 
employees in their group in the system provided they are qualified for 
such position at the time of the announced reduction; or 

c. be permitted to bid, in seniority order, available part-time vacancies 
within their group at their location provided they are qualified for such 
position at the time of the announced reduction; or 
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d. if there are insufficient part-time vacancies within their group at their 
location, be permitted to displace the most junior part-time employee 
within their group at their location provided they have more seniority than 
the part-time employee and are qualified for such position at the time of 
the announced reduction; or 

e. accept furlough. 

f. JFK and LGA shall be deemed as co-terminals and will use a combined 
seniority list for furlough purposes. 

Example: Due to a BDL local reduction, a full-time CSA is displaced. The CSA lists 
on their "Displacement Bid Form", in priority order, those locations to which they are 
willing to displace: (1) MCO, (2) TPA, (3) CLT, (4) BDL part-time, and (5) PHL. If 
MCO, TP A, and CL Tare not available as full-time at the time their displacement notice 
is processed ( due to the junior employee in the system not being in those locations), 
then the CSA would be awarded BDL part-time, provided they possessed sufficient 
seniority. Finally, if the CSA did not have sufficient seniority to hold a part-time 
position in BDL, they would be awarded PHL full-time (if that were where the junior 
employee in the system at the time of their displacement existed) or be awarded 
furlough, if PHL was not available. 

3. Part-time employees: Displaced part-time employees who have completed 
their probationary periods will: 

a. be permitted to bid, in seniority order, for available part-time vacancies in 
their group for which they are qualified at the time of the announced 
reduction, including required part-time vacancies that would be made 
available by employees who are awarded voluntary furlough, and 
including positions held by part-time employees who have not completed 
their probationary periods or positions offered to prospective employees; 
or 

b. if there are insufficient part-time vacancies within their group, be 
permitted, to displace, in seniority order, the most junior part-time 
employees in their group in the system provided they are qualified for 
such position at the time of the announced reduction; or 

c. accept furlough. 

d. JFK and LGA shall be deemed as co-terminals and will use a combined 
seniority list for furlough purposes. 

4. Furloughed and displaced employees are immediately eligible to submit bids 
for any system or in-station vacancy except that: 

a. displaced employees who are awarded positions at other locations and 
who refuse the award will be placed on furlough and will not be eligible 
for furlough allowance. Such employees will not be offered a system 
transfer request to any location for a period of one (I) year from the date 
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of furlough. (The Company will lift this one (1) year restriction when 
filling a vacancy when there are no other Passenger Service bids on file 
for that location); 

b. furloughed employees will be prohibited from submitting system transfers 
for a period of six ( 6) months from the effective date of their furlough to 
any location where available vacancies were offered, but where the 
employee failed to bid during the displacement process. These employees 
are eligible to submit bids for system transfers for all other locations; and 

c. affected employees who have been on an unpaid leave status for more 
than one ( 1) year at the time of the displacement will remain on their leave 
status and will not participate in the system displacement. If these 
employees do not have sufficient seniority to hold their previous position 
when they are able to return to work, they will then be afforded the system 
displacement options outlined in this Article. 

5. Employees may list a displacement bid for any location where there are 
employees in their group. 

6. In the eyent 1.haLa .s_ystem displacement results in a CSC, LPCSR or PCSC 
vacancy or results in a vacancy that requires special skills ( e.g., foreign 
language qualification), the vacancy will: first be offered in seniority order to 
employees in the location, group, and status who are qualified for such 
position at the time of the announced reduction; and if no qualified employee 
accepts the position, the displacement of the senior-most affected CSC, 
LPCSR or PCSC or other special skills employee will be rescinded. 

C. Location Workforce Realignment: 

After the system displacement process described above in Paragraph B, if a reduction in force 
results in a need for a realignment of the existing work force between duty assignments, the 
following will apply: 

1. the Company will process in-station transfer requests on file for identified 
vacancies; 

2. where there are insufficient in-station transfer requests on file, the Company 
will solicit volunteers from the affected duty assignment for five (5) days; if 
there are more volunteers for transfer than identified vacancies after the 
conclusion of the five (5) day solicitation period, transfers shall be granted in 
seniority order; and 

3. where there are insufficient volunteers, affected employees will be permitted 
to bid, in seniority order, for available duty assignments within their location 
and status. 

4. Employees will only be eligible for transfer to positions in the same status 
and classification. 

D. Reference to "probationary period" in this Article shall be probation as defined in 
Article 22 of this Agreement. 
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E. Full-time employees affected by a reduction in force who displace to a full-time 
position in a different geographic location will be provided a paid move in accordance 
with the guidelines attached to this Article. Employees affected by a reduction in 
force who displace to a part-time position in a different geographic location will not 
receive any relocation benefits except for one (1) one way positive space pass for 
travel by the employee, and if any, the employee's spouse, domestic partner and 
dependent children, to the new location to be used within sixty (60) days of their 
report date. 

F. For the purposes of this Article, an employee shall be deemed "qualified" for a 
position when, in addition to any other qualifications required by this Agreement, 
they have, prior to the notice of a reduction in force, achieved a passing score in any 
interview provided for in this Agreement. 

Tentative Agreement 

For the Company: For the Association 

Marge Krueger 
Co-Chair, CWA-IBT Association 

Date Date 

Co-Chair, CWA-IBT Association 

Date 
{ 1 

Date 
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Article 13 - Voluntary Furlough 

Employees awarded voluntary furloughs will be subject to the provisions of Articles 8, 12 and 14 
of this Agreement, except where otherwise provided for in this Article. 

A. Eligibility 

1. Full-time and part-time employees are eligible to apply for voluntary furloughs when 
there are employees currently possessing recall rights to the group and location. 
Additionally, prior to a system displacement, the Company will solicit voluntary 
furlough requests from employees in affected groups at: 

a. affected locations; and 

b. all reservations centers and home based work areas if the system displacement 
affects the Reservations Group; or 

c. those stations that have two hundred (200) or more mainline weekly scheduled jet 
departures on the effective date of the displacements if the system displacement 
affects airport groups. 

2. Employees on leaves of absence due to injury or illness ( on or off the job) must provide 
documentation from a physician that they are physically able to return to active duty 
prior to requesting a voluntary furlough. Employees on other leaves of absence may 
not request voluntary furlough until they have provided a return to work date. 

3. CSCs, PCSCs and LPCSRs requesting voluntary furloughs will be furloughed as full­
time or part-time CSCs, PCSCs, and LPCSRs, as applicable. Such employees will have 
recall to their former location and group. 

B. Requests 

Written requests for voluntary furloughs must be submitted to the employee's manager on the 
appropriate Company form within established Company time frames. Voluntary furloughs 
awarded by the Company will be awarded in seniority order within the location. An employee 
requesting voluntary furlough will be advised by the Company that the possibility of recall to their 
position depends on the availability of an open position, their relative seniority and the duration of 
their recall rights. 

C. Conditions 

Employees awarded a voluntary furlough will: 

1. be placed on furlough and will retain recall rights for a period of five ( 5) years to the 
specific group and location from which they were furloughed; 

2. accrue Date of Hire and Passenger Service Seniority for a period of five (5) years from 
the effective date of furlough; 

3. accrue Pay Date Seniority for a period of ninety (90) days from the effective date of 
furlough; 

4. be advised by the Company that the employee may be eligible for unemployment 
benefits while on voluntary furlough, as determined by the employee's local 
unemployment agency; 
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5. be eligible for system transfers. Employees who are awarded system transfers to other 
locations will relinquish recall to the former group and location from which they took 
voluntary furlough; 

6. be eligible to bid on other Company positions. Employees on a voluntary furlough who 
are awarded another Company position will relinquish recall rights to their former 
group and location; 

7. not be entitled to any furlough allowance; 

8. not be eligible to submit a request for a voluntary furlough for a period of twelve (12) 
months from the effective date of return to work from a previous voluntary furlough 
status; 

9. receive payment for or have applicable deduction for vacation; 

10. continue to be responsible for the employee's portion of applicable medical/ dental and 
life insurance premiums for a period of ninety (90) days. The Company will continue 
to pay the Company's portion of the cost of the applicable medical/dental and life 
insurance for a period of ninety (90) days; and 

11. receive on-line travel benefits for a period of twenty-four (24) months following the 
effective date of furlough in accordance with Company policy. 

D. Recall 

1. Employees on voluntary furloughs will be placed at the bottom of the appropriate recall 
list for the location. Employees may have their rightful position on the recall list 
reinstated (on the basis of applicable seniority) upon written notification to the 
Company on the appropriate Company form at least one (1) month prior to the 
requested effective date of reinstatement. When their rightful position on the recall list 
is reinstated, employees will be eligible for recall in the same manner as other 
employees displaced from the group and location. 

2. Employees may be recalled from a voluntary furlough, if the needs of the Company 
dictate, in inverse order of seniority. Employees who refuse recall from voluntary 
furlough will be deemed to have resigned from the Company and have their name 
removed from the seniority roster. 

3. Employees accepting recall to another location will relinquish recall rights to the 
location from which they took voluntary furlough. 

E. Employees who are awarded a voluntary furlough and who qualify to retire from the Company 
during their voluntary furlough, may retire from voluntary furlough status, provided that recall 
rights have not expired. 
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ARTICLE 14 - Recall 

A. Recall rights to a specific location and group are extended to qualified employees furloughed 
or displaced from the location. Recall of furloughed and displaced employees shall be in 
seniority order. 

B. Employees furloughed/displaced from a location that is closing will be given the option of 
selecting a new location for recall within the same group. The new location is chosen at the 
time the location closes. The chosen location may only be changed in the event of its 
closure. These employees shall also maintain recall to their original closed location and 
group. An employee offered recall to an original, closed location which reopens, will have 
the option of accepting that recall offer or forfeiting recall to that location and maintaining 
recall to the previously selected recall location. 

C. Furloughed and displaced employees offered recall will have until 5 :00 PM local time at their 
recall location the third calendar day following the receipt of the offer in which to accept 
recall. Recall offers will be made in the following manner and order: (1) by personal 
telephonic conversation; or (2) if an attempt to make telephonic contact is not successful, by 
certified U.S. !\:fail or express delivery service. Employees who accept recall shall be 
required to report for duty within fifteen (15) days following receipt of the offer of recall, 
unless mutually agreed--rr, otherwise by tne employee and Company. Employees who are 
recalled from furlough may apply for any leave for which they qualify. For purposes of this 
paragraph "receipt of the offer" shall mean the earlier of (i) the personal telephonic 
conversation if the Company reaches the employees by telephone; (ii) the actual receipt of 
the letter by certified U.S. Mail or express delivery service; or (iii) the first attempt at 
delivery of the letter by certified U.S. Mail or express delivery service. 

D. Furloughed employees shall maintain recall to the location from which they were furloughed 
for a period of ten (10) years from the date of their furlough provided they have not refused 
recall. In order to maintain these rights, furloughed and displaced employees will be 
responsible for providing and maintaining with the Company their current address, telephone 
number and e-mail address. 

E. Displaced employees who maintain active employment within Passenger Service will 
maintain recall rights indefinitely, providing they have not refused recall. Employees 
displaced/furloughed after the effective date of this Agreement, who become employed 
within the Company but outside Passenger Service, and who have not refused a recall offer, 
will maintain recall rights for a period of up to five (5) years from the date of their original 
displacement/furlough. 

Displaced employees who terminate from any position within the Company will forfeit their 
recall rights and have their names removed from the seniority roster. 

F. Furloughed and displaced full-time employees shall have recall rights to both full-time and 
part-time positions in their recall group in the location from which they were displaced. 

1. Furloughed and displaced full-time employees who refuse part-time recall shall 
forfeit any further part-time recall, but shall not forfeit full-time recall. 

2. Displaced full-time employees who refuse full-time recall to the location from which 
they were displaced will forfeit all recall rights to that location. 
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3. Furloughed full-time employees who refuse full-time recall to the location from 
which they were displaced or whose recall rights have expired shall be deemed to 
have resigned their positions from the Company and shall have their names removed 
from the seniority roster. 

4. Displaced part-time employees who refuse part-time recall to the location from which 
they were displaced shall forfeit any further recall to that location. 

5. Furloughed part-time employees who refuse part-time recall to the location from 
which they were displaced or whose recall rights have expired, shall be deemed to 
have resigned their positions from the Company and shall have their names removed 
from the seniority roster. 

6. A CSA qualified for CSC at time of recall may turn down recall to CSC but maintain 
recall to their original position. A CSC may turn down recall to a CSA position but 
maintain recall to their original position. 

Recall periods will be extended when furloughed employees accept temporary or seasonal 
vacancies under the applicable seasonal or temporary vacancy provisions in Articles 10 and 11 of 
this Agreement. Furlough allowance payments due, if any, will be suspended for the duration of 
the seasonal or temporary employment and resumed when the employee leaves seasonal or 
temporary employee. 

Tentative Agreement 

For the Company: For the Union: 

~~Le "#,7£)( M;;~ger 
Co-Chair, CWA-IBT Association 

Date Date 

arboro 
Co-Chai , CWA-IBT Association 

Date 
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Article 15 - Furlough Benefits 

A. Furlough Allowance 

1. Furlough allowance is paid to employees who are furloughed as a result of a 
reduction in force and for no other reason. The Company shall not be liable for 
furlough allowance where reductions in force are the result of a circumstance over 
which the Company does not have control. The term "circumstance over which the 
Company does not have control" includes, without limitation: an act of God; an act of 
terrorism; a natural disaster; a national emergency; war emergency; reduction in 
flying operations because of suppliers being unable to provide sufficient critical 
materials for the Company's operations; revocation of the Company's operating 
certificate; a grounding of Company aircraft; labor dispute; or any strike or picketing. 

2. Full-time employees who have completed one (1) or more years of service, based on 
Passenger Service Seniority, on the date furloughed will receive furlough allowance 
according to the following schedule: 

If the employee has completed: Furlough Allowance: 

1 year of service 1 week 

2 years ·of service 2 weeks 

3 years of service 3 weeks 

4 years of service 4weeks 

5 years of service 5 weeks 

6 years of service 6weeks 

7 years of service 7weeks 

8 years of service 8 weeks 

9 years of service 9 weeks 

10 years of service 10 weeks 

11 years of service 12 weeks 

12 years of service 13 weeks 

13 years of service 14 weeks 

14 years of service 15 weeks 

15 years of service 17 weeks 

A week of furlough allowance is computed on the basis of the employee's base 
straight time hourly rate -at the-time of furlough, multiplied by forty ( 40) hours. Full­
time employees displaced to part-time who are furloughed within six (6) months of 
the displacement will be provided severance at a full-time rate. 
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3. Part-time employees who have completed one (1) or more years of service, based on 
Passenger Service Seniority, on the date furloughed will receive furlough allowance at the 
rate of one (1) week's pay for each completed year of service, up to a maximum of ten (10) 
weeks. A week of furlough allowance is computed on the basis of the employee's straight 
time hourly rate, multiplied by the average number of regularly scheduled work hours per 
week in the employee's current awarded bid, excluding overtime hours, extra hours and shift 
swap hours on or off. 

4. Furlough allowance is paid in successive pay periods immediately following the effective 
date of the furlough until the employee has returned to work or the entitlement is exhausted, 
whichever occurs first. 

B. Furloughed employees will receive a lump sum payment for accrued, unused vacation and 
compensatory time. This payment will be made at the later of the employee's final paycheck 
or the employee's final furlough allowance payment. Vacation days taken in advance of 
accrual will be deducted from the employee's final paycheck. Sick leave bank days are not 
paid but are retained during furlough. 

C. Medical/Dental and Life Insurance Benefits 

1. Full-time employees: the Company will continue to pay the Company's portion of the 
cost of applicable medical/dental and life insurance for a period of time equal to the 
sum of: (1) duration of the furlough allowance, if any, and (2) ninety (90) days. 

2. Part-time employees: the Company will continue to pay the Company's portion of the 
cost of applicable medical/dental and life insurance for a period of time equal to the 
duration of the furlough allowance, if any. 

3. Furloughed employees are responsible to continue payment of the employee's portion 
of the cost of applicable medical/dental and life insurance during the extension 
periods as described in Paragraphs C. l and C.2 above. 

D. Furloughed employees shall receive on-line travel benefits for three (3) years following the 
effective date of furlough in accordance with Company policy; provided, however, that if the 
Company asserts that the reduction in force is a result of a circumstance over which the 
Company does not have control pursuant to Paragraph A. I above, furloughed employees 
shall receive on-line travel benefits for five (5) years following the effective date of furlough 
in accordance with Company policy. 

E. Furloughed employees who have been returned to work and are again furloughed within a 
one (1) year period will receive any unused furlough and benefits allowance remaining from 
the previous furlough. 

F. An employee who has returned to the service of the Company and who has completed one (1) 
year of active service after such return and who is again furloughed, will receive furlough 
benefits as described in this Article. 

Employees who are furloughed and who qualify to retire from the Company during their 
furlough, may retire from furlo_ugh status, provided recall rights have not expired. 
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Article 16 - Medical Examinations 

A. Employees may be required to submit to a Company paid medical examination at the time of 
employment and at such time as a Company official determines that an employee's physical 
or mental condition may impair the performance of the employee's duties or poses a safety 
hazard to the employee, other employees or customers. The Company official will document 
the observations that lead to the requirement for a medical examination. The employee, upon 
request, shall be furnished a copy of the Company's medical examiner's report and a copy of 
the observations that led to the requirement for the medical examination. 

B. Any information obtained by or as a result of a Company's medical examination and 
information received by the Company from the employee's medical examiner and/or a neutral 
medical examiner, shall be strictly confidential between the Company officials directly 
involved in the case, its insurance carriers, the Company's doctor, and the employee, and shall 
not be divulged to any other person without the written permission of the employee. 

C. Any employee who is removed from service as a result of a Company medical examination 
may appeal their case as follows: 

1. The employee must, within fourteen (14) days of removal from service, employ a 
qualified medical examiner, of their own choosing and at their own expense, for the 
purpose of conducting a physical/mental examination covering the problem(s) and/or 
condition(s) addressed by the Company's medical examiner. 

2. A copy of the findings of the medical examiner chosen by the employee shall be 
furnished to the Company, and in the event that such findings verify the findings of the 
medical examiner employed by the Company, no further review of the case shall be 
afforded. 

3. In the event that the findings of the medical examiner chosen by the employee disagree 
with the findings of the medical examiner employed by the Company, the Company 
will, at the written request of the employee, ask that the two (2) medical examiners 
agree upon and appoint a third qualified and neutral medical examiner, preferably a 
specialist, for the purpose of making a further medical examination of the employee to 
determine their fitness for duty. 

4. The said neutral medical examiner shall then make a further examination of the 
employee in question, and the case shall be settled on the basis of such findings. Copies 
of such medical examiner's report shall be furnished to the Company and to the 
employee. 

5. The expense of employing a neutral medical examiner shall be borne by the Company. 

D. If, under the provisions of this Article, an employee's removal from service is ultimately found 
to be unwarranted, they will be paid retroactively for time lost in the amount that they would 
have earned in their regularly scheduled work shifts, except to the extent they have 
unreasonably delayed the medical examination process, and the employee will be reimbursed 
for their expense of employ:ing a neutral medical examiner. 

E. The drug/alcohol program and testing shall be in accordance with Company policy. The first 
confirmed positive drug/alcohol test will not automatically result in termination. 
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F. Nothing in this Article shall prevent an employee from exercising their rights under the 
grievance procedures of this Agreement. 

Tentative Agreement 

For the Company: For the Union: 

M~Krueger 

Managing Director of Labor Co-Chair, CWA-IBT Association 

7 - t "t- 23 

Date Date 

KimberlyBboro 

Co-Chair, CW A-IBT Association 

Date Date 
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- ------- -- ·-----------------------·----------
Article 17 Leaves or Absence· 

A. Employees will ~ eligt.'ble fur leaves of absences described in this Article. Such leaves. will 
be administered in accordance with Company policy. The terms and conditions of the l~ve 
must be described in writing and provided to the employee at the Ot18et of the leave, 

B. Family Medical Leave: Employees will be eligible for leave from work pursuant to the terms 
of the Family Medical Leave Act (FMLA) of 1993, as amended. When approved FMLA leave is 
t~en for an employee•s own qualifying serious health condition, the employee must exhaust all 
sick time, after which the employee may elect either to use any earned vacation time or be placed 
on unpaid status. When fWPI'OVed FMLA leave is takep.:for any other reason. provided for under 
FMLA, the .employee must e~t all earned vacation time, but cannot use sick ti.me unless 
required b-y state Jaw. 

C. Medical Leave: An employee unable to work due to personal illness or in.jury, physical 
disability or pregnancy may apply for a medical leave of absence, using the Company-specified 
form. The Company may require such leave to run concurrently with FMLA leave if such leave 
otherwise qualities as FMLA leave. Such application must be .accompanied by a written 
verification confuming the empley~~ 3nabJlity to perform their jab duties and the length of time 
the employee will be out of wod(. Sucl;t written verification must be provid~d by a health care 
provider qualified to treat the me.dicai condition necessitating the leav~. 

Approved leaves will be for a period of not more than ninety (90) days. Extensions in ninety 
(90) day increments will be granted when accompanied by the requited documentation1 including 
a written verification provided by a health c~e provider qualified to treat the medical condition 
neceSsitating the leave confirming the employee's continued inability to perform. their job duties 
an4 th-e length of additional time the employee will be out of work. Any employe~ who remains 
on leave status in excess of five (5) years- shall be deemed to. have resigned their positjon and 
shall be removed from the s~n.iQti.ty roster. This, however, shall not b~ autoip;atic. Instead, the 
Company, upon request from the .employee prior to the. expiration of the five (5) ·year term, shall 
consider whether an additional period of leave of a.specific duration may b.e re.asonabl~. 

D. Personal Leave: A request for a p.ersonal leave of absence shall be considered on its merits 
and balanced against the needs of the service. The Company may require such leave to run 
concurrently with FMLA leave if such leave otherwise qualifies as FMLA leave.. Application for 
suc-h leave will be made on the Company specified fonn. Such. leave of absence, if granted, will 
be wt a period of not more than ninety (90) days. S~bject totp.e same criteria, the employe~ niay 

be .eligible for one (1) ninety (90) ~y extension .. 

E. Adoption/Maternity/Paternity Leave: Upon request and when accompanieµ by the required 

documentation substanti~g the need for such leave, an employee will be; granted ·an unpaid 
adoption/i:natemity/patentlty leave of absence of up to eight (8) weeks, and for any additional 
'eriod that m.ay be required by local adoption laws. Adoption leave will commence on the date 

me .employee takes custody of the child. or the date the child is· placed in the employee's home. 
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------------·---·------------------------
i®luding the family members for whom bereavement leave is avni !able, shall be pursuant to 
Company policy. 

I. Long Tenn Union Leave: Employees accepting full-time employment with the Union shall 
during such employment, be granted an indefinite leave of absence by the Company. There shall 
not be .more than twenty-four (24) employ~es on Long Tenn Union leave at any one time. 
Employees granted unpaid leaves under these provisions will: 

1. Continue to accrue Date of:a:ire, Passenger Service and Pay Date seniority .. 

2. Be eligible. to continue all employee health and insurance benefits by reimbursing 
the Company for the·Company•s costs and adn1inistrative fees for those benefits. 
Such employees will not accrue vacation, sick leave or holiday vacation, but will 
have such l.eJlve blllances fr:ozen as of the first day of Long Term Union leave. 

3. Be !wai::~ed a po$ition in their previo~ location within the group and 
class1ficatiQn upon return from Long Tenn Union leave. 

4. Employe~s on s~ch leave shall receive on-line non-revenue travel benefits and 
interline travel benefits consistent with other airline (OA) travel policies for 
personal use only. • 

J. The Association may designate up to eleven (11) employees on Long Tenn Union leave for 
whom the Company will pay the employee's p~y and benclits. 1J1e As:mciation will Q~ 
responsible for the employee's pay and benefits, and the Company will hill the Associat.ion for 
the employee's salary plus an eight percent (8%) override for tax and benefit related expenses. 
The Company shall deliver such bill to the applicable Association Co-Chair. Failure of the 
Association to reimburse the Company for the billed charge will res\1lt in termina!ion of the 
payment arrangement! 

,K. Short Term Union Leave (thirty (30) .days or less): Unpaid leaves for short durations are 
subject to Company approval and will be granted based on the needs of the service. Requests for 
Short r erm Union leave by the Union, must be submitted in writing to the Director of Labor 
Relations, or their designee a mi.Q.lmum of seven (7) days prior to the effective leave date and 
must:include the absence dates and the reason for the leave. Ifany employee must use a swap to 
attend:a Union event or meetin.S,, the swap will not count towards the quarterly allotment in 
Article 5.t Paragraph P.11 oftbis Agreement-provided written noti~ is ·submitted to local 
management on the day the shift trade is submitted for approval. For purposes of qualifying 
hours in order to be eligible for FMLA leave .and vacation, sick leave and holiday vacation 
accruals, Short Te.tili Union leave shall count as hours worked based upon normal scheduled 
hours replaced by the leave. 

L. An employe~. on ap.y leave of absence who engages in other emplqyment ( other than that 
~cribed in Paragraphs G~ I and J of this Article) and/or uses the time ofa leave for purposes 
other than. that for which it was gt1Ulted without specific written consent from the Company or 
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Maternity/paternity leave will commence on the day the infant is b.om. The Company may 
require adoption/maternity/paternity leave to run concurrently with FMLA leave (if such leave 
otherwise qualifies as r1vll.A leave), and/or paid Sick leave and/or unpaid absence. If the. 
employee has exhausted or exba.ustB FMLA leave and/or Sick leave time prior to or during this 
eight (8) week peri~ the Company will grant adoption/maternity/paternity leave ofup to, but no 
more than, eight (8) total weeks from the birth or adoption of the child, unless an additional 
period is required by local adoption laws. 

F .. Jury Duty: Employees will be granted time away from. work for jury duty when such event is 
documented by submission of a court notice. The employee will receive the difference between 
their regular pay and the actual payment received for jury duty (excluding expense 
reimbursement). Employees must provide proof of jury duty service and verification of the 
amount of payment received to the Company payroll department immediately upon·receipt of 
jury duty payment. 

Employees assigned to jury duty will not be required to report for work on any day tha:t the jury 
duty requires more than two (2}-hours-at-thecourthouse. While serving on jury duty, should the 
employee be released within two (2) hours of reporting for such duty, they will be required to 
report for work to complete. the rem~der of their shift for the da.y. 

Employees will remain on their nonnal shift and scheduled days off; except when jury duty 
extends beyond five {5) calendar days. In these instances, scheduled days off will be reassigned 
to Saturday and Sunday for the duration of the jury duty. 

G. Military Leave: Employees will be permitted unpaid leave from the Company for military 
service for a period notto exceed five (5) years unless a longer period is specified under the 
Unifonned Services Employment and Reemployment Rights Act (USERRA) as amended. 
Terms and conditions of the leave, and the return to duty~ will be those established by applicable 
law. 

Employees will receive a maximum often (10) paid working days off within a fourteen (1'4) 
calendar d.ay petiQd in a calendar year for reservist training that will not count against the 
employee's vacation. The Company will pay the employee the difference between their regular 
pay, excluding any-shift pretnillill, and the amount received from the military. Employees will 
be reqµired tQ provide the Company with a copy of their reserve training orders and will be 
reqµfred to s.ubmit to the Company proof of the amount of pay received from the military within 
seven (7) days after the employee retums. This amount (excluding expenses) will be dedu<;:ted 
frotn the. employee•s next pay check. 

H. Bereavement Leave: Employees .on active pay status, up¢n providing proper documentation, 
shall be ~owed three (3) w.or.k .days. off for. bereavement with pay for scheduled hour$, up to a 
maxi.mum of eight (8) hours per day, except an employee who has a regularly sche,duled ten (10) 
holll' work day shall receive a maximum of ten (1 OJ hours of pay for each day. An employee 
may use bereavement leave days nan .. con.c;eoutively. All other aspects of bereavement lea.ve, 
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Article 18 - Sick Leave 

A. To be eligible for sick leave accrual for the month, an employee must be on active pay 
status for the majority of days in. the calendar month. This Article does not apply to 

employees on furlough. 

B. Full-time employees shall accrue eight (8) hours of sick leave per calendar month up to a 
maximum of ninety-six (96) hours per calendar yea:r, to be used in accordance with 
Paragraph E below. 

C. Part-time employees shall accrue five (5) hours of sick leave per calendar month equal to 
a maximum of sixty (60) hours per calendar year, to be used in accordance with Paragraph 

Ebelow. 

D. Employees may accrue a maximum of one thousand six f&ufl hundred (l~O) hours in 
their sick leave banks. 

E. Accrued sick leave is used to compensate employees for absences due to personal illness 
or injury ( on or off the job). Sick leave for all employees shall be paid and deducted in one 
(1) minµte increments. 

1. All sick hours useffWJlloe paid at one hundred percent (100%} and decremented at 
a one hundred percent (100%) rate. 

2. Employees are required to exhaust all accrued sick leave prior to being placed on 
unpaid medical leave, including approved FMLA leave for an employee's own 
qualifying serious health condition. Employees must use accrued sick leave to 
supplement On-The-Job-Injury (OJn medical leave, including FMLA leave for 
on. 
a. Any uncompensated waiting period, employees will be paid at one hundred 

percent (100%) of the employee's scheduled hours provided there ate 
sufficient hours in the employee's sick leave bank. 

b. During any compensated period, employees will be paid a percentage rate 
of the employee's scheduled hours that, along with any benefits (e.g., 
workers' compensation) being received by the etnployee, will equal the 
employee's net pay had the employee worked his scheduled hours provided 
there are sufficient hours in the employee's sick leave bank. 

c. Once an employee's sick leave bank is exhausted, the employee will have 
the option to use any earned vacation time. 

F. An employee reporting off work sick is required to notify his supervisor (or designee) as 
far in advance as possible, but no later than one (1) hour prior to their shift start time unless 
there are extenuating circumstances as determined by the Company. Local policy may be 
Jess restrictive as determined by the Company. 

1 
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G. An employee who leaves work sick will be compensated in accordance with Paragraph E 
above for the remaining, but unworked, portion of their shift, with the exception of 

overtime. 

H. Employees may be required to present confirmation of illness and the Company reserves 
the right to require, when in doubt of bona fide claim, a physician's certificate to con:finn 

such sick claim. 

I. To the greatest extent permitted by law, the provisions of this Agreement shall 
operate to waive the provisions of any sick leave laws that are inconsistent with the 
terms of this Agreement, to the extent such sick leave laws permit a waiver, exception, 
or other treatment for employees covered under a collective bargaining agreement. 
To the extent, however, applicable law is inconsistent with the terms of this 
Agreement, and such law is not waivable, an employee shall be entitled to the more 
generous sick leave prote-cttons provided by applicable law or this Agreement. The 
Company shall maintain a list of all sick leave laws subject to this provision, and this 
list will be updated with any change in sick leave laws subject to this provision and 
incorporated into this Agreement when such new sick leave law(s) become effective 
and/or applicable, or -no longer effective and/or applicable, to the Company. The 
Company shall notify the Association when the list of sick leave laws is updated, and 
the Company shall provide the Association with a copy of the updated list. 
Notwithstanding the preceding provisions in this Paragraph, any sick leave law that 
the Company is applying as of the Date of Signing of this Agreement shall not be 
waived during the term of this Agreement. Te the fullest extent peFmittetl \:Jy 1Qw4 
this Ag~meet shall eperate to wai~le the prO".'isiens of any siek. leave la-ws that are 
ineonsisteat with the teFms el this :i<\greement; and shaH supeFsede and be eonsideroo-
te llev-e fulfilled all requirements ef saeh · Jaws, inelu.diftg bu.t net limited to the 
rollewingt A.llegheny Ceunty Paid SielE: !Jeiwe Ordinanee, Ordinanee Na, ts 21 OR, 
Allegheey Health Depanmeut Rules 1A ... nd Regulatioes1 Art. X..'XlV; A11stin Cede§ 4 
19 1 et Set},; Arii.ena Fair "'lages EUl:6 Healthy Families 1A .. et, Arti§. R-tw. Stat.§§ 2J 
J+l et seq.; Berlieley, Califernie, Pa-i&-Stek JJea¥e Ordieanee, Berkeley Mun. Cede 
Clmpter 13.100; Ber.enlille Couaty, New Mexieo Employee Wellness Aet, Ordinanee 
2919 17; Bloomfield, New Jersey, · O, dinanee 2015 10 (Mar. 1, lOlS)\ Bloomingtiffi-; 
Minnesota, EaFned Siek aed Safe Le&\'e, City Code, Part 1, §§13.01 ll,22; Ca"ter~ 
He9.lthy W?rli:~lae~,: H~althy Families Aet of 1014, Ce..\. L&h. Cede §§ 145-49\ 
Clueage, Ill1aet.s, Mie1mum Wage and Paid Sielt Le,we Rules Sup parting Chaf)ter l 
14 af the M11:n. Code of Ckieage, ~A.._Ft. JI CeleFade Healthy Families and. Wo,kplaees 
Aet, C.R.8 8 13.l (491) (418); Celorade 0¥ertim.e and Minimum Pay Standards 
OrEler #381 Cen~eetieut Paid Siek Leo¥e Low, Conn. Gen. Stat. §§al 57 r ta 31 S'7w; 
Gook Geunt:y, Ilheois, Ea•ned Siell Lea•,e Ordinaeee, Coak Cnty. Cede of Ortlinanees 
§§ 42 1 m 42 101 DaUM, Texas, City efDallas Paid Sielt Lea:.,•e Onlinanee Dallas C't:il 
Gede Chapter 204 Distriet ef C&lumbia A..-eemed Sk?k and Safe Le&¥e Aet ':n lJl D~ 
Cad Mu& . Re §§ a" .1 '21 1\1 • f I . • gs. . » 1 " 2 .tn t8 32 131,171 Duluth, Minn., Ordinaaee 10571 Du\uth 
Cdy CAde Ch. 29E; East Orllnge; New Jersey, Paid Siek Lea¥e Ordi-tui~ees East 
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Qraage Mlle, Gede Chapter 140t lrviegtea, New Jen;ey, Ordie11eee MG JSl~ (Sept. 
10, l(U4)t LN Angeles, CalifeFDia, Lwiag Wage Graieanee, L.A. Mmin: Cede 
8eetien 10.J+d{l})t Les .>\&geles, California, Minimum Wege ON:linanee, L.A. Mue, 
Code, .v-t. 7t l\4eine Aet Authori2ing Eareed Empleyee Leer;e, 16 MRSA §liJ7r 
Marylaed Heeltky Working Femi.lies Aet, Md. Labor eed Emplo,•ment Cede, 
SeetioHS ~ 1~Q.l 13111 Massaehusett5 EaFBed Sieli 'Fime Lew, Mass. Gee, Laws 
Clu.1pter 149, § · 148CJ Miehigae Paid Medieal Le&\•e Aet, MCL 409.961 et seq.~ 
l.\f'iueeapeliss Minneseta, Siek and Safe Time ONlinaeee, Mioneap01is Cade af 
Ordinane.es, tit. 2, Chaptet" 49, Am, I flt Mieeeseta Eamed Sielc anti Se.fe Time, 
Mina. Stat. §§ 181.4)31, 181,944S 181,94481 Montgomery Conely, Maeylend, .Paid 
Sielt Lean Low, Meetgomery Coty. Gede, AFt, xm. §§ l7 7et te 27 821 MentelBir, 
New .Jerse~•, Paid SiekLeaYe Ordinanee (adopted by voter referendum Nov. 4, 2014)J 
Ne~rade Pajtl Leave, Seeete Bill au, Nevada Re¥, Stet, Chapter 608~ N~• Me:s.iee 
Healthy ~'erkplae8$ 16:..et, NM Stet § SO 17 21 Newerli, Ne-...,, Jersey Siell Leave fe r 
Prh'flte Employees Ordinaeee, Newark Mun. Cade Title 16, Chapter 18i New Jersey, 
Paid Sielt Le1n•e Aet, N.J, Stat., § J411lD 1 et seEJ,J New Yark COVID 19 Vaeeine 
Lea\•e Law, Labor Law, Chapter 31, Aniele C., § 196 CJ New Yadc Paid Sielt Lell'\'e, 
Chapter 66, S,7606 B, A.9S06 B1 New YaFIE Stote Quaraetiee Lea,•e Law, Al91S2; 
N.Y,C. Earned Sielt 'Fime A:ety N.Y.C. 1'\dmie. Cade Title 20; Chapter 81 Oaklana, 
Califereia, Oaldand Living 'Wage Ordinane.e, Oaldaed Mun·, Cede 8eetion 
2.28.0JO(B); Oakland Peid Siek Leave Ordinance, OakJa11d Mue. Code Seetien 
S,92.0304 Oakland, California, Pfflteeting Worlcers and Communities During a 
Paudemie COVID 19 Emerge11ey Paid Siell Lea•,•e Ordhumee, Oakland Mun. Cede 
§ S,941 Oregon Sielt Lea¥e Law, Or. Re¥, Stat§§ (tSJ,601 ,,1, Passaie, Ne-A• Jersey1 

Siek Lea:ve fer Priwte .Employees Ordinenee; Passaie Mun, Code Chapter 128, 
Artiele IJ Paterson, New JeFSey, Siek Lea-ve fer Prfl•ate Employees Ordi&anee, 
Patersee Mue. Cede ChepteF 412; Pet:aluma, Califaraie, City of Peteluma Lwing 
Wage Ordineeeef Petaluma Mun. Code Seet-ien 8.a,.o,o(B)J · Puerto Riee Lw..v 180 
19981 as amended hy · Lew 37 :2020; Philadelphia, Pennsylvania, COVID 19 Lea"/e; 
Phila. Gode Seetioe 9 4116J Philadelphia1 Pennsyh·aeia, Pbihulelphia 21st Century 
Minimum Wage aad Benefits Staeda:nl un, Phila, Code 8eetion 17 lJOS(l); 
Plt:iladelphia Promotieg Healthy Femmes and Werkplaees Ordinaaee, Philadelphia 
Ad.mitt. • Cede Chapter 9 4100; Pittsburgh., Penesyl-1'l&11ia, Pekl · Siek Days bet, 
Pittsburgh Code §§626.01 626.U; Rhode Island Healthy aed Safe Families an& 
W&Flcpleees A-et, R.I. Geo. Laws §§ 28 S7 l et seq.J Sae Aeteeio, Tex., City Cede of 
B~D Antonie, elt. ts, OR. XIJ San Diego, Califernia Eamed Sick Le£We anti Mieimum 
Wage OFEliaaaee, San Diego Mue. Code art. 91 §§ 39.0101 39.011'~1 Saa Franeiseo 
Puldie Health Emergeeey Lea,·e Ordinaeee, See Freeeisea Aamie, Cede § 33P1 Saa 
Frae~isee Sielc Lea¥e Ordinaeee, San Franeiseo Admie. Code Seetiee 11W+ San 

_Fraeeis~!J, Ge:lifernia, Millim-um Compeasation OFdinanee, S.F, Admie, Cede 
Ch.apter 12P; San Fraoeiseo, Califernia, Minimum Compensation Ordieaeee4 8.F\ 
Admift. Cede Chapter 1lW; Santo Moniea, California, Minimum Wage Ordinanee; 
§ 4.6l.02SJ Seattle Paid Biele Time aed Paid Safe Time Ordinance, Seattle MuB:. Code 
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Ghepter 14,16t Seoema, Califernia, City of Sooeme Li11ieg Wage OFdiHnee, Sonoma 
Mu~, Cede Seetieu l,7(),Q60(B)1 St, Peel, Mionesete, Eereed Sieli, end Sef'.e Time 
Onhaeeee,. St. Paul Co.de ef Ordinaaeee, Chapter 23:44 Tlleoma, Wehington, Paid 
Lea'lo<e Ord1o&oee, Taeoma Mun. (;ade Chapter 18.I0t and Treetoe New Jerse,• 
n d' n * , v~manee 14 .2"8 (Aug, i?.es 1014) '¥eFmoat Earned Sieli:. Time Law, Vt. Stat, ArHh--tit-.-
21, §§ 481 4871 WMhingfoo Mioimum Wege Requiremeets and .Lel:Je, Standards, 
Wash. Re¥, Code §§ 49,46.290 ll0J ·west Hollywaod, Califernia, Minimum Wage and 
Guaranteed LeeYe Ordinanee, 'West Hollywood Mani Cede, Chapter 5,1301 and 
WestehesteF CeHDfJ'J .N.Y., Laws efWest:ehester County eh, S8S and eh. S8e. To the 
Rtent applieable la>R' is inconsistent with the terms of this Agreement, aed sueh law 
is net w-ai'lahle; an employee shell be eetitled ta the meFe geneFeus siek lee...e 
preteetioes pf'0vided by epplieeble law OF this ~Feement. 

Tentative Agreement 

For the Company: For the Association 

Lynn Vaughn 
Managing· Director of Labor 

Mar e Krueger 
Co-Chair, CWA-IBT Association 

Date Date 

Kimberly B(.; oro 
Co-Chair, CWA-IBT Association 

Date Date 
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Article 19 - Holiday Vacation 

A. The following days are designated holidays: New Year's Day, Martin Luther King Jr. Day, 
President's Day, Memorial Day, Independence Day, Labor Day, Columbus Day, 
Thanksgiving Day, the day after Thanksgiving Day, and Christmas Day. 

B. When a full employee complement at any location is not required on a holiday, the day off 
will be offered on a Passenger Service Seniority basis within the classification and duty 
assignment. Based on the needs of service, the Company will consider individual shift 
starting and/or ending times as a determining factor in offering the holiday off. Requests 
for the day off must be received at least fourteen (14) but not more than thirty (30) calendar 
days prior to the holiday and will be awarded a minimum of seven (7) days prior to the 
holiday. Additional days that become available less than seven (7) days prior to the holiday 
will continue to be awarded in Passenger Service Seniority order based on the original 
requests. Where all original requests properly submitted as described above have been 
awarded, additional holidays off may be offered based on earliest request time. At each 
location, upon request, the Company will provide the Union a list of employees who have 
been granted a holiday off under this provision. 

C. Holiday Vacation 

1. Each employee will accrue holiday vacation in the current year (Vacation Accrual 
Year) for use in the subsequent calendar year (Vacation Usage Year) as follows: 

a. Full-time employees will accrue eight (8) hours of holiday vacation and 
part-time employees will accrue five (5) hours of holiday vacation for each 
holiday set forth above in Paragraph A. 

b. An employee scheduled to work on the holiday (including a shift swap-on) 
who is on any paid or unpaid leave (including individual and/or multiple 
sick leave days) will not be eligible to accrue holiday vacation hours for any 
holidays that occur during the leave period. This exclusion also applies 
when the holiday falls on the employee's scheduled day off (including a 
swap-off day), if the employee was on a paid or unpaid leave on the last 
scheduled work day prior to the holiday and the first scheduled work day 
after the holiday. This does not apply to employees who are awarded unpaid 
time off (e.g., VTO). 

c. An employee who has any type of partial absence on a holiday as described 
in Paragraph C. l.b above will earn holiday vacation hours in proportion to 
the time on the holiday they work, rounding up to the nearest half(0.5) hour, 
to a maximum of eight (8) hours for full-time employees and five (5) hours 
for part-time employees. 

2. A holiday vacation week is comprised of five (5) days. For a full-time employee, 
a holiday vacation day is comprised of eight (8) hours. For a part-time employee, 
a holiday vacation day is comprised of five (5) hours. 

3. Full-time employees will be eligible to bid two (2) weeks of holiday vacation 
provided their projected annual accrual of holiday vacation at the time of holiday 
vacation bidding is at least sixty-four (64) hours. Full-time employees will be 
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eligible to bid one (1) week of holiday vacation provided their projected annual 
accrual of holiday vacation at the time of holiday vacation bidding is at least 
twenty-four (24) hours. 

4. Part-time employees will be eligible to bid two (2) weeks of holiday vacation 
provided their projected annual accrual of holiday vacation at the time of holiday 
vacation bidding is at least forty ( 40) hours. Part-time employees will be eligible 
to bid one ( 1) week of holiday vacation provided their projected annual accrual of 
holiday vacation at the time of holiday vacation bidding is at least fifteen (15) hours. 

5. If at the close of a Vacation Accrual Year, a full-time employee's actual accrual of 
holiday vacation is: 

a. at least sixty-four (64) but less than eighty (80) hours, the employee shall 
retain one (1) full week of holiday vacation and one (1) partial week of 
holiday vacation; 

b. at least forty (40) but less than sixty-four (64) hours, the employee shall 
retain one (1) full week of holiday vacation; or 

c. at least twenty-four (24) but less than forty (40) hours, the employee shall 
retain one (1) partial week of holiday vacation. 

6. If at the close of a Vacation Accrual Year, a part-time employee's actual accrual of 
holiday vacation is: 

a. at least forty (40) but less than fifty (50) hours, the employee shall retain 
one (1) full week of holiday vacation and one ( 1) partial week of holiday 
vacation; 

b. at least twenty-five (25) but less than forty (40) hours, the employee shall 
retain one (1) full week of holiday vacation; or 

c. at least fifteen (15) but less than twenty-five (25) hours, the employee shall 
retain one (1) partial week of holiday vacation. 

7. If at the close of a Vacation Accrual Year, an employee has retained one (1) full 
week and one (1) partial week of holiday vacation or one (1) partial week of holiday 
vacation, vacation days shall be removed from the last scheduled holiday vacation 
days in the calendar year. On a case-by-case basis, the Company will grant an 
employee's request that different vacation days be removed, provided the employee 
makes a request at least sixty (60) days in advance of the start of the vacation period 
and the holiday vacation days are taken in conjunction with scheduled days off. 

8. Holiday vacation accrual remaining after annual holiday vacation is bid can be used 
as Day-At-A-Time (DAT) vacation. 

9. Full-time employees will be paid for scheduled hours for each day of holiday 
vacation. 

10. Part-time employees will be paid five (5) hours for each day of holiday vacation. 

D. Holiday vacation pay is computed at the employee's regular rate of pay, excluding shift 
premmms. Employees will be paid straight time for scheduled hours and swap-on hours 
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worked on a holiday. All overtime hours worked on a holiday that qualify for overtime 
pay will be paid at double time. 

E. Part-time employees transferring to full-time positions will: 

1. Begin accruing holiday vacation for the next Vacation Usage Year at the full-time 
rate for holidays that occur after the effective date of the transfer. 

2. Rebid and take the number of originally-awarded accrued holiday vacation weeks 
(full and/or partial) remaining after the effective date of transfer. For the holiday 
vacation weeks that are rebid, the employee will be paid five (5) hours for each day 
of awarded holiday vacation. The remaining scheduled hours in a holiday vacation 
day (the difference between five (5) hours per day for a part-time employee and 
eight (8) hours per day for a full-time employee) will be unpaid, except that the 
employee will have the option to be paid from the employee's available DAT 
balance. 

F. Full-time employees transferring to part-time positions will: 

1. Begin accruing holiday vacation for the next Vacation Usage Year at the part-time 
rate for holidays that occur after the effective date of the transfer. 

2. Rebid and take the number of originally-awarded accrued holiday vacation weeks 
(full and/or partial) remaining after the effective date of the transfer. For the 
holiday vacation weeks that are rebid, the employee will be paid five (5) hours for 
each day of awarded holiday vacation. 

G. Part-time employees temporarily upgraded to a full-time position will: 

1. Accrue holiday vacation for the next Vacation Usage Year at the full-time rate for 
all holidays that occur when the employee was in the temporary upgrade position. 

2. Be permitted to take originally awarded weeks of holiday vacation during the 
temporary upgrade period and will be paid five (5) hours for each holiday vacation 
day. The remaining scheduled hours will be unpaid, except that the employee will 
have the option to be paid from the employee's available DAT balance. 

H. An employee on an authorized leave of absence as defined in Article 17 of this Agreement 
or off due to OJI on October 10 will be permitted to bid holiday vacation provided they 
give the Company notice of their intent to bid by October 10. Employees who do not bid 
will be permitted to bid on remaining available weeks of vacation upon their return. 

I. Employees voluntarily transferring to a different location or different vacation bid area 
shall be allowed to reschedule their holiday vacation period(s) to available vacation weeks 
if their previous bid vacation periods are not available. If sufficient vacation weeks are not 
available, the Company will designate additional vacation weeks sufficient to 
accommodate the employee's remaining holiday vacation week(s). Employees 
involuntarily transferring to a different location or different vacation bid group shall have 
the option of bidding_for new_vacation periods or maintaining their awarded vacation 
periods if available. 

J. Unused holiday vacation at year's end will be paid during the first quarter of the following 
year at the employee's rate of pay on December 31 of the Vacation Usage Year. 
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K. Employees who retire, resign, are terminated or who transfer to employment with the 
Company outside of Passenger Service, will be paid for any unused holiday vacation in the 
current Vacation Usage Year and for holiday vacation accrued year-to-date for the next 
Vacation Usage Year. 

Tentative Agreement 

For the Company: For the Association 

Ma 
Managing Director of Labor Co-Chair, CWA-IBT Association 

Date Date 

Ki~boro 
Co-Chair, CWA-IBT Association 

t 1 
/0 l.3i j z 3 

Date Date 
I I 
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Article 20 - Vacations 

A. Employees will earn vacation in the current year (Vacation Accrual Year) for use in the 
subsequent calendar year (Vacation Usage Year). 

B. In the first month of hire, vacation will accrue if the employee is hired on or before the 
fifteenth (15th) of that month. Probationary employees are not eligible for vacation accrual 
or usage until completion of probation, at which time accrual will be retroactive to the 
employee's Date of Hire. New hire employees are not entitled to vacation usage in the 
year of hire. 

C. Vacation accrual for employees, who are in an active pay status for the majority of days in 
a calendar month and who qualify under Paragraph B above, is as follows: 

When Employees Monthly Accrual Monthly Accrual Maximum 
Begin Their Rate for Full-Time Rate for Part- Annual Weeks 

Employees Time Employees 

1st year of service 6.6667 hours 4.1667 hours 2 weeks 

10th year of service 10.0 hours 6.25 hours 3 weeks 

20th year of service 13.3334 hours 8.3334 hours 4 weeks 

25th year of service 16.6667 hours 10.4167 hours 5 weeks 

29th year of service* 20.0 hours 12.5 hours 6weeks 

* Beginning in Calendar Year 2025. 

An employee's monthly vacation accrual rate increases based on the above chart in the 
anniversary month of an employee's Date of Hire. 

Note: Legacy f .. merieaB employees who are iB their 17th, 18th or 19th year of seITiee as of 
the effeetive date of this f ... greemeBt shall eoBtiBue ta aeerue at a moBthly rate of 
13.3334 hours if they are a fall time employee aBd a moBthly rate of 8.3334 hours if 
they are a part time employee.D. Employees will be eligible to bid the number of 
weeks according to the chart below when their annual accrual is equal to or exceeds the 
minimum accrual for the Years of Service level. 
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Years of Service Maximum Number Minimum Full- Minimum Part-
of Weeks Eligible to Time Accrual Time Accrual 
Bid in Vacation Needed to Bid Needed to Bid Full 
Usage Year Full Weeks Weeks 

0-9 years of 2 weeks 80 hours 50 hours 
service 

10-19 years of 3 weeks 120 hours 75 hours 
service 

20 - 24 years of 4 weeks 160 hours 100 hours 
service 

25 - 28 years of 5 weeks 200 hours 125 hours 
service &Bd ehe¥e 

29 years of service 6weeks 240 hours 150 hours 
and above* 

Note: Excef!t as noted in ParagraJ!h R in relation to a transfer from l!art-time to full-
time, I.if a full-time emplo~e accrues less than eighty (80) hours in the Vacation Accrual 
Year, or a part-time employee accrues less than fifty (50) hours, in order to bid one week of 
vacation, the full-time accrual must be at least forty ( 40) hours and the part-time accrual 
must be at least twenty-five (25) hours. 

*Beginning in Calendar Year 2025. 

Nate: Legney A.merieeB employees whe ere iB their 17th, 18th er 19th year ef sen'iee 
as ef the effeetive date ef this Agreemeut shall eeBtie.ue te he eligible te hid four (4) 
weelES ef vaeatieu wheB their aBBH:al neerual is e(lual te er e~eeeds the miBimum 
aeerual ef eBe huBdred silty (160) hours fer full time empleyees aud oue hundred 
(100) heurs for part time employees. 

E. Full-time employees are paid for scheduled hours for each day of awarded vacation. Part­
time employees are paid five ( 5) hours for each day of awarded vacation. Vacation pay is 
computed at the employee' s regular rate of pay, excluding shift premiums. 

F. Vacations will be bid separately for full-time and part-time employees. In any 
classification/duty assignment where the combined full-time and part-time headcount is 
less than fifty (50) employees, however, vacation for full -time and part-time employees 
may be bid together. Vacation will be awarded on a Passenger Service Seniority basis. 
The number of employees from each classification/duty assignment permitted off at any 
time may be restricted based on the needs of service. Vacation bids may be bid separately 
by classification and/or duty assignment. 

G. Prior to vacation bidding, the MD, Workforce Planning or their designee will meet 
with the Association Director and Co-Chair to discuss the vacation bidding 
allocations for the following year. 
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H. Employees will be given no less than two (2) weeks' notice prior to the opening of bidding. 
Available vacation weeks, with seniority rosters and bid times where applicable, will 
be posted for bid by active employees as far in advance as practical, or a minimum of 
seven (7) calendar days prior to the bid. Vacations and holiday vacations shall be bid for 
and awarded no later than December 15th of a Vacation Accrual Year. Vacations will be 
posted with all weeks beginning on Mondays and will be bid on a single round basis. 
Vacations will be bid for a full Vacation Usage Year. After all full weeks of accrued 
vacation have been bid, a second round of bidding will be conducted for employees to bid 
their two (2) additional weeks of holiday vacation days. 

I. At reservations locations, employees shall continue to bid electronically. Employees 
at airport locations who are working at their appointed bidding time will be released 
for a sufficient amount of time during their bidding time in order to bid with no loss 
of pay. If unavailable to bid, employees may bid by proxy or by other means 
established by local management (e.g., electronically or telephonically). At airport 
locations, employees who bid electronically shall receive an electronic confirmation 
of receipt of their bid within one (1) hour of its submission, when that functionality is 
available in the electronic bidding system. At reservations locations, employees who 
bid electronically shall receive an electronic confirmation of receipt of their bid within 
twenty-four (24) hours of its submission, when that functionality is available in the 
electronic bidding system. 

J. A steward on duty or other on duty employee designated by the Association is allowed 
to be present during the bidding process if not electronic, and is allowed to review the 
results of the bidding process if electronic. 

K. Employees who are eligible to bid less than three (3) weeks of vacation are required to bid 
and take a minimum of one (1) week of vacation. Employees who are eligible to bid three 
(3) or more weeks of vacation are required to bid and take a minimum of two (2) weeks of 
vacation. Prior to bidding vacation for the following year, employees will be required to 
designate the number of vacation weeks to be bid in the annual vacation bid. 

L. Employees who fail to bid by proxy or in person (where permitted) will be bypassed. 
Bypassed employees who report late for bidding will be permitted to select from any 
remaining open vacation weeks at the time they report for bidding. Bypassed employees 
who fail to report for bidding during the bid process will be assigned vacation weeks from 
the remaining open vacation weeks. 

M. Awarded vacation periods will be scheduled consecutive with the employee's regularly 
scheduled days off. These vacation periods will be assigned before or after the scheduled 
days off, so that the majority of the vacation days fall during the week that was awarded. 

1. In airports, regularly scheduled days off for an open-time employee for an awarded 
vacation period will be Saturday and Sunday. The Company will adjust an open­
time employee's days off, at the employee's request, for the week following the 
vacation period to be Monday and Tuesday, if the employee was unable to 
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successfully bid either Saturday and Sunday off the week prior to the awarded 
vacation period or Monday and Tuesday off the week following the awarded 
vacation period. 

2. In reservations, relief employees will be assigned the same days off prior to and 
following their vacation period. 

N. Unused vacation at Vacation Usage Year's end will be paid during the first quarter of the 
following year at the employee's rate of pay on December 31 of the Vacation Usage Year. 

0. Employees who retire, resign, are terminated or who transfer to employment with the 
Company outside of Passenger Service, will be paid for any unused vacation in the current 
Vacation Usage Year and for vacation accrued year-to-date for the next Vacation Usage 
Year. 

P. Trading of vacation periods between employees is not permitted. At airports and travel 
centers, canceling a vacation period when not simultaneously awarded another vacation 
period is not permitted. In reservations, vacations other than the minimum described in 
Paragraph H above may be canceled provided the Company is given at least seventy-two 
(72) hours advance nofice. fhe Company is not obligated to make an additional week of 
vacation available to an employee who elects to cancel a bid week of vacation. 

Q. Employees voluntarily transferring to a different location or different vacation bid area 
shall be allowed to reschedule their vacation period(s) to available vacation weeks if their 
previous bid vacation periods are not available. If sufficient vacation weeks are not 
available, the Company will designate additional vacation weeks sufficient to 
accommodate the employee's remaining vacation weeks. Any designated additional 
vacation weeks will be made available to all employees for bid during a vacation 
change period. Additional vacation and any existing vacation week(s) vacated that 
the Company designates as available shall be awarded on a seniority basis. 
Employees involuntarily transferring to a different location or different vacation bid group 
shall have the option of bidding for new vacation periods or maintaining their awarded 
vacation periods if available. 

R. Vacation accrual remaining after annual vacation is bid can be used as DATs. Employees 
with vacation to be used as DAT can swap-off their shift to another employee and be paid 
the scheduled hours of the shift from DAT. Employees may request DAT(s) by submitting 
a request on the appropriate Company form no sooner than thirty (30) days prior to the 
requested day off. DAT will be made available at each location, and DAT requests will 
be granted based on the needs of service, in Passenger Service Seniority order, and within 
the classification, duty assignment and shift. 

S. Part-time employees transferring to full-time positions will: 

1. Begin accruing vacation for the next Vacation Usage Year at the full-time rate in 
the current month if the transfer occurred on or before the fifteenth (15th) of the 
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month, or in the next month if the transfer occurred on or after the sixteenth (16th) 
of the month; provided, with respect to vacation accrued at a part time rate, 
the remaining scheduled hours will be unpaid, except that the employee may 
at their election be paid from their available DAT balance. 

2. Rebid and take the number of originally-awarded vacation weeks remaining after 
the effective date of transfer. For the vacation weeks that are rebid, the employee 
will be paid five (5) hours for each day of awarded vacation. The remaining 
scheduled hours will be unpaid, except that the employee will have the option to be 
paid from available DAT balance. 

T. Full-time employees transferring to part-time positions will: 

1. Begin accruing vacation for the next Vacation Usage Year at the part-time rate in 
the current month if the transfer occurred on or before the fifteenth (15th) of the 
month, or in the next month if the transfer occurred on or after the sixteenth (16th) 
of the month. 

2. Rebid and take the number of originally awarded vacation weeks remaining after 
the effective clateoftnetransfer. For the vacation weeks that are rebid, the 
employee will be paid five (5) hours for each day of awarded vacation. 

U. Part-time employees temporarily upgraded to a full-time position will: 

1. Accrue vacation for the next Vacation Usage Year at the full-time rate for all 
months when the employee was in the temporary upgrade position on or before the 
sixteenth (16th) of the month. 

2. Be permitted to take originally awarded weeks of vacation during the temporary 
upgrade period and will be paid five (5) hours for each vacation day. The remaining 
scheduled hours will be unpaid, except that the employee will have the option to be 
paid from available DAT balance. 

V. An employee on an authorized leave of absence as defined in Article 17 ofthis Agreement, 
or off due to occupational injury on the date RB ann1utl vaeation bid notiee is given 
October 10 will be permitted to bid vacation provided they give the Company notice of 
their intent to bid by October 10. Employees who do not bid will be permitted to bid on 
remaining available weeks of vacation upon their return. 

Tentative Agreement 

For the Company: For the Union: 



j/_ ~! 
Mt;!:~ rd~M 
Co-Chair, CWA-IBT Association 

Date Date 

Date Date 



Tentative Agreement 

Article 21 - Limited Duty 

A. An occupationally injured employee is required to accept a limited duty position within the 
Company provided they are qualified and the duties of the position do not exceed the 
restrictions provided by the employee's physician. The Company may assign a limited duty 
employee any work for which they are qualified. An employee assigned to a lower rated 
classification will be paid the applicable rate for their own classification. An employee 
assigned to a higher rated classification will be paid the applicable rate for the higher rated 
classification. "Qualified" as used in this Article shall have the same definition as set forth in 
Articl~. 

·-

B. Limited duty positions are offered to the extent that meaningful work is available, as follows: 

1. Limited duty positions are filled by employees who are restricted in performing their 
job duties as a result of OJI, and may be offered to employees on a voluntary basis who 
are restricted in performing their job duties as a result of pregnancy or a "disability" as 
defined under the Americans with Disabilities Act (ADA) as amended. 

2. Limited duty positions are offered, when available, typically for up to a maximum of 
sixty (60) work days per injury or disability. 

3. The assigned limited duty-position -will not exceed the restrictions as provided by the 
employee's physician. 

4. Employees working limited duty positions are eligible for shift trades to work or 
overtime only if they are qualified for the duties of the position. Employees working 
limited duty positions may shift trade off in accordance with this Agreement. The 
employee who shift trades to work in these circumstances may be reassigned to a full 
duty position. 

5. Shifts and days off may be assigned to employees working limited duty positions and 
may be changed with a minimum of seven (7) days' notice. 

C. Medical appointments associated with the injury, pregnancy or disability while on limited duty 
should be scheduled around work hours. If employees are unable to do so, they will elect, at 
their sole discretion, to use sick leave for the time required to be away from work or take unpaid 
time or to reschedule lost time at a date and time mutually agreed to between the employee and 
their manager. The lost time must be worked within fourteen ( 14) calendar days of the absence 
and will be paid at straight time rates. 

D. All requests for limited duty resulting from a disability should be submitted on the appropriate 
Company form for review by the Company. 

E. Where there are insufficient limited duty positions available, open limited duty positions will 
be awarded in seniority order to the employees who can perform the duties of the limited duty 
position. 

F. An employee required to leave work to receive immediate medical attention as a result of an 
OJI will be paid for all remaining regularly scheduled hours not worked that day. 
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Article 22 - Probation 

A. An employee shall be on probation for the first one hundred and eighty (180) calendar days 
of active service, inclusive of training. 

B. During probation, the employee's work schedule will be set by the Company. 

C. Probationary employees are employees at will and the Company has no responsibility to 
re-employ any employee separated for any reason during the probationary period. 
Probationary employees separated from the Company lose all accrued seniority. 

D. Employees are not eligible for vacation or sick leave credit or accrual until completion of 
probation, at which time vacation and sick leave accrual will be retroactive. 

E. At airport locations, probationary employees deemed proficient by local management will 
be eligible to participate in the next available shift bid. 

Tentative Agreement 
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ARTICLE 23 UNIFORMS 

A. Employees who are required to wear a uniform must do so in compliance with the 
Company uniform and appearance policy. 

B. Employees are required to purchase the initial core uniform items, which shall 
include a combination of clothing for three (3) sets of complete uniforms, except where 
law requires the Company to pay for costs of providing and replacing uniforms. 
The Company will determine the required core uniform items. At the conclusion of 
probation, employees must purchase two (2) additional sets of complete uniforms. 

C. Payroll deductions in the amount of twenty dollars ($20.00) per pay period will be 
made for the initial purchase of core uniform items. Employees may be asked to sign a 
payroll deduction form in those states that require individual employee authorizations in 
order to carry out that deduction. If an employee fails to sign such an authorization 
or such deduction is not permitted by applicable law, the employee shall pay the entire 
cost of the initial purchase of core uniform items. 

D. Employees who have completed their probationary period will receive a uniform 
credit of two hundred twenty dollars ($220.00) on January 15th of each year.,_which 
is to be used exclusively with approved Company vendors. Employees shall be 
permitted to roll-over their unused uniform credit from year to year up to a 
maximum balance of four hundred and forty dollars ($440.00). Employees will not be 
paid out for any remaining uniform credit under any circumstances. 

E. Employees who have used all of their uniform credit may purchase uniform items at 
their own expense at any time. Employees who have used all of their uniform credit 
will be required to purchase core uniform replacement items at their own expense 
to be in compliance with the Company's uniform and appearance policy. 

F. Payment for such uniform items will be a one-time lump sum or four ( 4) equal 
payroll deductions, at the employee's option, subject to the following restrictions: (i) 
such deduction must be permitted by applicable state law and employees must sign a 
payroll deduction form in those states that require individual employee authorizations 
in order to carry out that deduction; (ii) the minimum purchase eligible for payroll 
deduction is twenty five dollars ($25.00); (iii) the maximum balance due allowed on 
an employee's account is three hundred dollars ($300.00); and (iv) the minimum 
amount to be deducted per pay period shall be twenty dollars ($20.00), or a remaining 
balance less than twenty dollars ($20.00) however, an employees may elect to deduct a 
greater amount. 

G. Employees who lose uniform items or damage uniform items as a result of 
improper care/maintenance or cleaning and who have used all of their uniform 
credit will be responsible to pay for replacement items at full cost. Uniform items 
damaged at work shall be replaced by the Company at no cost to the employee if 
there are insufficient funds in the employee's uniform account to cover the cost of 
replacement. 

H. Uniform credit and uniform account balances for employees who are furloughed 
will be frozen. Payroll deductions for uniform account balances will resume when the 
employee is recalled to active service. 
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I. Employees who are subject to payroll deductions for uniforms and terminate or resign 
are required to pay any outstanding uniform account balance to the Company. 

J. Protective clothing will be provided by the Company as follows: 

1. Coats will be issued to all uniformed employees. The Company shall meet 
with the Uniform Committee to discuss the type(s) of coat(s) to be offered to 
employees at a work location based on the historic weather conditions at the 
location. If the Company offers more than one ( 1) type of coat at a location, an 
employee shall be permitted to select from the types offered. Such coat, at an 
employee's request, shall be replaced at the Company's expense every five 
(5) years. 

2. Ear protectors are provided to and must be worn by employees assigned 
to positions exposed to aircraft noise. 

3. Employees transferring outside Passenger Service or who terminate or resign 
are required to return all items of protective clothing to the Company. 

K. The Company will reimburse the employee for reasonable and approved alterations 
such as hemming, shortening of sleeves, taking in the waist, etc. Alterations cannot 
change the design of the uniform. Any other alterations will be at the expense of the 
employee and must meet with-Company approval. 

L. A Uniform Committee consisting of at least one (1) male and one (1) female 
employee from Passenger Service will meet with the Company to discuss: 

1. any anticipated major changes in uniform style, color, material, and 
appearances standards; 

2. increases in uniform cost; and/or 

3. significant issues of interpretation regarding the Company's uniform and 
appearance policy. The Uniform Committee' s recommendations regarding these 
issues will be considered by the Company; however, the Company reserves the 
right to make all final decisions related to its uniform and appearance policy. 

M. If the Company decides to change the core uniform style, the Company will pay 
for all new core uniform items. Employees are required to continue to pay any uniform 
account balance owed. 

N. An employee will be allowed to wear an Association, CWA or IBT pin on their 
uniform while on duty, in accordance with the Company's uniform and appearance 
policy. 
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Article 24 - Shift Definitions and Premiums 

A. Shifts are defined based on the scheduled starting time, as follows: 

1. Shift 1: Employees scheduled to report to work at or after 0500, but before 1200, 
are on Shift 1. There is no shift premium paid for work beginning at or after 
0500. but before 1200. 

2. Shift 2: Employees scheduled to report to work at or after 1200, but before 1800, 
are on Shift 2. Employees on Shift 2 are paid Shift 2 rates for the entire shift. 
The Shift 2 premium is $0.55 per hour. 

3. Shift 3: Employees scheduled to report to work at or after 1800, but before 0500, 
are on Shift 3. Employees on Shift 3 are paid Shift 3 rates for the entire shift. 
The Shift 3 premium is $0.62 per hour. 

4. Shift 4: Open-time/relief employees are on Shift 4. The Shift 4 premium is $0.65 
per hour and shall be paid for all hours worked during the work week. 

B. Employees working overtime on a scheduled work day continuous with the regular shift 
are paid shift premium for the overtime period based on the starting time of the scheduled 
shift. The shift premium for employees who work overtime not continuous with their 
regular shift will be basoo on 1lie starting time of the overtime shift. 

C. Employees who shift trade to work are paid the applicable shift premium as set forth 
above in Paragraphs A. l through A.3 above. The employee who shift traded off is not 
paid shift premium. 

D. Shift premiums as de.fined above are paid only for hours worked. 

E. Language Premium 

1. The Company may establish language premium duty assignments as determined 
by the Company. 

2. Qualified employees in language premium duty assignments will be paid 
language premium for all hours worked. 

3. The language premium is $1.00 per hour to be added to the employee's base rate 
of pay. 

4. Employees occupying, applying for or transferring into a language premium 
position may be required to pass a functional proficiency exam (written and/or 
oral) specific to Passenger Service duties as established by the Company and the 
Union. 

5. Employees who are qualified for a language premium position as outlined above, 
and who, at Company direction, perform work requiring their language skill will 
be paid the language premium for each hour worked requiring their language skill 
or a minimum of four (4) hours, whichever is greater. 
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F. CSCs will receive a premium of ~.00 per hour to be added to their base rate of pay. 

G. HBRs and OBRs holding positions on Specialty Il an esealatien desk!, will receive a 
premium of $1.50 per hour to be added to their base rate of pay. 

H. HBRs and OBRs holding positions on Specialty I an elite deslq will receive a premium 
of $1.00 per hour to be added to their base rate of pay. 

I. proses will receive a premium of sii.oo per hour to be added to their base rate of pay. 

J. LPOOSRs will receive a premium of $1.00 per hour to be added to their base rate of pay. 
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ARTICLE 25 - Grievance Procedure 

A. Grievance Steps 

The procedure for the presentation and adjustment of disputes or grievances that may arise is 
outlined in this Article. The Union will notify the Company of the designated Union 
Representative to receive grievance responses for each Union jurisdiction. 

1. Oral Step 

a. Any employee or group of employees who believe that any provision of this 
Agreement has not been properly applied or interpreted may orally present the 
grievance to their immediate supervisor (management) within seven (7) days of the 
occurrence that leads to the grievance. The supervisor shall give an oral decision 
to the employee(s) within twenty-four (24) hours of the discussion. Employees, at 
their request, will be accompanied by a representative of the Union at this step. 
Oral step decisions are non-precedential. 

2. Step l -

a. If a satisfactory decision is not reached at the oral step,. a grievance must be 
submitted in writing to the local Director/Manager within ten ( 10) days of the oral 
decision. 

b. If the Union believes that any provision of this Agreement has not been properly 
applied or interpreted with respect to discipline or discharge, the Union may bypass 
the Oral Step and submit a grievance in writing to the local Director/Manager 
within ten ( 10) days of the occurrence that leads to the grievance. 

c. The local Director/Manager will render a decision in writing to the employee, 
Union Representative and the Local Union within seven (7) days of receipt of the 
grievance. Step 1 decisions are non-precedential. 

3. Step 2 

a. If a satisfactory decision is not reached at Step 1, the grievance may be appealed in 
writing by the Union within ten (10) days of the receipt of the Step 1 decision to 
the appropriate department Director, or their designee. 

b. At Step 2, either the Union or Company may request, in writing, that a hearing be 
conducted. If a hearing is requested by either party, the hearing will be scheduled 
to occur at a date and time mutually agreeable to the Union Representative and 
department Director, or their designee, and did not respond to the Step 1 decision, 
within twenty-one (21) days of the department Director's, or their designee's, 
receipt of the appeal. If a hearing is requested by either party and such hearing does 
not occur within twenty-one (21) days of the department Director's, or their 
designee' s, receipt of the appeal, the Union, at its discretion, may appeal the 
grievance to Step 3. When a hearing is conducted, the department Director, or 
their designee, will render a decision in writing to the employee with a copy 
provided to the Union Representative and the Local Union within seven (7) days of 
the hearing date. 
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c. If neither party requests a hearing, the department Director, or their designee, will 
render a decision in writing to the employee with a copy provided to the Union 
Representative and the Local Union within fourteen (14) days of receipt of the 
appeal. 

4. Step 3 

a. If a satisfactory decision is not reached at Step 2, the grievance may be appealed in 
writing by the Union to the System Board of Adjustment within thirty (30) days of 
the receipt of the Step 2 decision. 

b. The Union (Association Director or Vice Director, or their designees) may file a 
grievance directly to Step 3 of the grievance process for non-disciplinary contract 
interpretation. 

B. Issuance of Discipline 

No employee who has successfully completed their probationary period will be disciplined or 
discharged without being advised in writing of the basis of the charge(s) against them leading 
to such action. Such notice, or notice of any other disciplinary action, shall be presented to the 
employee, Union Representative, and the Local Union not later than thirty (30) days from the 
time the employee's operating department learns of the incident upon which such charge(s) is 
based, with a copy to the local Union Representative. This notice requirement does not apply 
to the discharge of a probationary employee who has failed to satisfactorily complete their 
probationary period. 

C. Union Representation at Investigatory Interviews 

1. An employee will have the right to have a representative of the Union or, at the employee's 
option, another Passenger Service employee present when the employee is required to 
attend a meeting which may result in discipline of the employee. If more than one Steward 
is on duty, the employee will be permitted to select the Steward of their choice. If the 
Steward on duty chosen by the employee is unavailable based on the needs of the service, 
the Company will delay the meeting, provided that it shall not be delayed beyond the end 
of the employee's shift. 

2. The employee will have the opportunity to obtain a Steward's or Union Representative's 
telephonic participation in the meeting if neither is available on site. 

3. Notwithstanding Paragraph C.2 above, if an HBR employee is required to attend an 
investigatory interview in person, they may have a Steward or Union Representative attend 
the meeting in person as well, if the Steward or Union Representative is available at that 
time based on the needs of the operation. 

4. Employees will not be required to travel to, attend or participate in investigatory interviews 
or meetings, in person or by phone, while off duty, except as necessary based on 
extenuating circumstances. 

D. Disciplinary Grievances Other Than Discharge 

1. In cases of discipline other than discharge, the employee or Union may request a hearing 
at the Step 1 level. The request for a hearing must be submitted with the written grievance. 
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2. The hearing will be scheduled to occur at a date and time mutually agreeable to the Union 
Representative and department Director, or their designee, within twenty-one (21) days of 
the local Director/Manager's, or their designee's, receipt of the grievance. 

3. The local Director/Manager, or their designee, will render a decision in writing to the 
employee within ten (10) days of the hearing, and a copy of the decision will be provided 
to the local Union Representative, and thereafter Step 2 shall apply. 

4. Step 1 decisions are non-precedential. The time frame described in this Paragraph is an 
exception to the normal time frames within Step 1. 

5. If a hearing does not occur within twenty-one (21) days of the Director/Manager's, or their 
designee's, receipt of the appeal, the Union, at its discretion, may appeal the grievance to 
Step 2. 

E. Discharge Grievances 

1. In cases of discharge, the affected employee shall file a grievance with the appropriate 
department Director, or their designee, within seven (7) days of the discharge. 

2. The department Director, or their designee, shall schedule a hearing to occur on the 
discharge grievance at a date and time mutually agreeable to the Union Representative and 
department Director, or their designee, within ten (10) days of the filing of the grievance. 
The written decision of the department Director, or their designee, shall be issued to the 
employee and Union Representative within ten (10) days of the hearing, and thereafter Step 
3 shall apply. 

3. If a hearing does not occur within ten (10) days of the Director's, or their designee's, receipt 
of the appeal, the grievance shall be deemed denied, and the Union, at its discretion, may 
appeal the grievance to Step 3. 

F. Remedy 

The hearing officer in any discipline, suspension or discharge case shall have the authority to 
grant any make whole remedy, including but not limited to back pay, seniority and record 
correction appropriate to cases where it is decided to reduce or eliminate disciplinary penalties 
determined to be unwarranted under the standard of just cause. 

G. Time Limits 

1. The time limits set forth in this Article may only be waived by mutual, written agreement 
of the parties. 

2. Failure of the Company to answer grievances within the prescribed time limits at any step 
automatically moves such grievances to the next level of the grievance procedure. 

3. Failure of the employee or Union Representative to comply with any of the prescribed time 
limits will withdraw the grievance from further consideration. 
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H. Probationary Employees 

Probationary employees may be disciplined or discharged at the Company's discretion and no 
probationary employee shall have the right to grieve any disciplinary or discharge action of the 
Company. 

I. Hearings 

The grievant may be represented at grievance hearings by a representative(s) of the Union. In 
all cases, a representative(s) of the Union will be present at grievance hearings. The Company 
official to whom a grievance appeal is submitted under this Article may designate another 
member of management as hearing officer. 

J. Authorized Union Business 

Union representatives will be allowed necessary time for authorized Union business during 
working hours, consistent with the needs of service, as determined by the Company. 
Authorized Union business is that relating to the investigation of grievances or potential 
grievances, disciplinary action hearings, and grievance meetings with officials of the 
Company. In the conduct of authorized Union business, the representative will request 
permission to be absent from their department Director or designee, provide the reason 
therefore, and notify their Manager of their return. 

K. Union Activity 

No employee selected as steward or representative of the Union will be discriminated against 
for lawful activity on behalf of the Union. 

L. Mediation Process 

The parties, by mutual agreement, may attempt to resolve a grievance that has been appealed 
to the system board process set forth in Article 26 of this Agreement through the following 
mediation process: 

1. The issues mediated will be the same as the issues the parties have failed to resolve through 
the grievance process. Multiple grievances may be submitted to mediation together if 
mutually agreed to by the parties. The presentation of evidence is not limited to that 
presented at any previous step of the grievance procedure. The rules of evidence will not 
apply and no transcript of the mediation conference shall be made. 

2. The grievant(s) will have the right to be present for the presentation of the case. Other 
attendees will include those individuals needed to present the parties' positions and to reach 
agreement with the authority to bind their respective parties. Non-participating observers 
will not be admitted except by mutual agreement of the parties. 

3. The Company and the Union shall each appoint a principal spokesperson for the mediation 
conference. 

4. The mediator has the authority to meet both jointly and separately with the parties; 
however, the mediator has no authority to compel resolution of the grievance. 

5. Any grievance settled during a mediation conference that is intended to be non-precedent 
setting shall be so stated in a jointly executed settlement agreement. 
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6. If no settlement is reached during the mediation conference, the mediator shall provide the 
parties with an immediate oral advisory decision involving the interpretation or application 
of the collective bargaining agreement, together with the reasons for their decision, unless 
both parties agree that no opinion shall be provided. 

7. The advisory decision of the mediator, if accepted by the parties, shall not constitute a 
precedent, unless the parties agree otherwise. 

8. Any written material or documentary evidence presented to the mediator or to the other 
party shall be returned to the party presenting that material at the end of the mediation 
conference. 

9. In the event that a grievance, which has been the subject of a mediation conference, is 
subsequently heard before a system board under Article 26 of this Agreement, the mediator 
may not serve as the arbitrator, nor may they be called as a witness by either party in such 
proceedings. During the system board proceedings on such a grievance, no reference will 
be made to the fact that the grievance was the subject of a mediation conference; nor will 
there be any reference to statements made, documents provided, or actions taken by either 
the mediator or the participants during the course of a mediation conference, unless the 
party offering such statements, documents or actions would have had access or entitlement 
to them outside of the mediation -eonf-erence. 

10. By agreeing to schedule a mediation conference, the parties are not waiving any procedural 
arguments that they may have regarding the case. Both the Company and the Union reserve 
the right to raise jurisdictional or procedural issues notwithstanding their agreement to 
schedule such a conference. 

11. All parties in the mediation conference, including the mediator, are barred from 
disseminating information pertaining to the conference and/or individual grievances to the 
public, the media or like source. 

12. All mediation fees and expenses will be shared equally between the parties. The mediation 
conference will be held in the same location, as would a system board hearing, unless the 
parties mutually agree upon another location. Each of the parties will assume the 
compensation, travel expense and other expenses of the mediation participants brought by 
that party. The grievant, or grievants if multiple grievances are being mediated, and a 
Union Representative, who are employees of the Company shall receive free round trip 
transportation on space positive status over the Company system from the point of duty or 
assignment to the location of the mediation, to the extent permitted by law. 

13. Mediators will be selected by mutual agreement of the parties. If the parties are unable to 
agree to a mediator or a grievance is not resolved in the mediation process, then the parties 
shall proceed pursuant to the system board process under Article 26 of this Agreement 
unless the grievance is withdrawn. 

M. Stenographic Report 

When it is mutually agreed that a stenographic report is to be taken by a public stenographer of 
any investigation or hearing provided for in this Agreement, the cost will be borne equally by both 
parties to the dispute. When it is not mutually agreed that a stenographic report of the proceedings 
be taken by a public stenographer, the stenographic report of any such investigation or hearing 
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may be taken by either of the parties to the dispute. A copy of such stenographic record will be 
furnished to the other party to the dispute upon request at a pro rata cost. The cost of any additional 
copies requested by either party shall be borne by the party requesting them, whether the 
stenographic record is taken by mutual agreement or otherwise. 

Tentative Agreement 

For the Company: For the Association 

M; ;e~ ue~ 
of Labor Co-Chair, CW A-IDT Association 
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AR.1TCLEU,8yatem Boanlt of A.djmCment 

A In complianc.e with Section 204, T.ttle II of the Railway Labor Act ("RLA "'). as amended, there 
is hereby established a System Board of Adjustment (tho "Board") for the _purpose of adjusting 
and deciding grievances which may arise under the terms of this Agreement. 

B. The Board &hall consist of three (.3) members: a neutral member, a member· selected by the 
Company and a member selected by the Union. Upon timely receipt of appeal from the Union to 
the Board and the Company•, Vice .President-Labor Relations, or following submission of a 
Company grievance by the Vice President-Labor Relations to the Board and the Uni~ the 
Company's Vice President-Labor Relations or their designee shall contact the designated 
representative of the Union to select a mutually agreeable arbitrator to serve as the neutral member 
of the Board. The parties will .keep each other advised of their current Board membership. 

C. The neutral arbitmtor shall be selected by the Company and the Union from an established panel 
of neutrals as descdbed in Paragraph E below. If the Company and the Union cannot agree upon 
the neutral member, they shall select lmaAier the neutral member by alternately striking names 
from the panel. The order of striking shall be detennined by coin toss for the first case in which 
a neutral member is chosen under these provisions and, in subsequent cases, the parties shall 
alternate taking the :first strike. Either the Union or the Company, as the parties determine in each 
instance, shall contact the selected neutral, with appropriate notice to the other party, to detennine 
their availability. Unless otherwise mutually-agreed-upon, if the neutral member selected for the 
particular case is unable to serve within ninety (90) days after their selection ( or thirty (30) days 
in the case of an expedited hearing), the neutral who remained on the list prior to the last strike 
shall be contacted as noted above. Such a procedure will be followed until a panel member is 
selected to hear the case. 

D. IT the Company or the Union member of the Board considers a grievance which 1w been 
submitted to the Board to have sufficient urgency and importance, then that member shall provide 
written notice to the parties and the other Board member of the need for an expedited arbitration. 
The parties shall select an arbitrator in accordance with the provisions of this Article as 
expeditiously as possible. The Board hearing shall take place not more than thirty (30) days 
following notice of the need for expedited hearing, or at such later date as the parties mutually 

' agree. 
E. The panel of neutrals shall consist of eleven (1 I) neutrals. The parties shall agree on a panel 

of neutrals in the following manner: 

1. Each party shall provide to the other a list of thirteen (13) neutrals within fourteen (14) 
days after the signing of this Agreement. Any names found on both lists will be deemed 
to be members of the panel Any other names from either list, which can be agreed upon 
by the parties, will also be placed on the panel. 

2. Should the parties fail to agree upon a panel of eleven (11) neutrals within forty-five ( 45) 
days after the signing of this Agreement, then either party may petition the National 
Mediation Board ("NMB") for a list of candidates consisting of the requisite nwnber 

.. needed plus a numbe.tDf.additfonal..candidates equaLto three (3) times the number of re-: 
maining neutrals needed. Any candidate offered by the NMB shall be a member of the 
National Academy of Arbitrators.- The parties-will then use an alternate strike process to 
arrive at the necessary number of neutrals, with the order of striking to be determined by 
coin toss. 
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3. Each panel member shall serve for a minimum period of twelve (12) months, effective on 
the date that the parties reach resolution on the first panel of eleven (11) neutrals. After a 
panel member has served for a twelve (12) month period, either the Company or the Union 
may serve notice to remove them by notifying the other party. Within tWrty (30) days of 
such notification or if a vacancy occurs on the panel the parties will endeavor to select a 
replacement. If the parties cannot agree on a replacement panel member within thirty (30) 
days, either the Union or the Company may petition the NMB to provide seven (7) names 
of arbitrators who ere members of the National Academy of Arbitrators and the Company 
and the Union will select under the procedures set forth in Paragraph C above, one (1) of 
the seven (7) arbitrators as a replacement panel member. 

F. The location of the hearings of the Board for the purpose of contract interpretation will be 
rotated between the Company's corporate headquarters and Union headquarters, unless the 
parties mutually agree otherwise. Hearings of the Board for the purpose of discipline and/or 
termination will talce place at the hub or gateway city closest to the grievant's work location, 
unless the parties mutually agree otherwise. 

0. The Board shall have jurisdiction over grievances under this Agreement. The jurisdiction of 
the Board shall not extend to proposed changes in hours of employment, rates of compensation 
or worldng conditions covered-by-this-Agreement or any of its amendments. 

H. The Board shall consider any grievance properly submitted to it by the Union or by the Vice 
President-Labor Relations when such grievance has not been previously settled in accordance 
with the terms provided for in this Agreement. 

I. An employee covered by this Agreement may be represented at Board hearings by any person 
designated by Mm the employee and the Company may be represented by any person 
designated by it. Evidence may be presented both orally and in writing. The Board may 
summon any witnesses who are employed by the Company and who may be deemed necessary 
by the parties to the dispute. 

J. The decision of the Board shall be rendered within thirty (30) days after the close of the 
hearing. A majority vote of the members of the Board shall be necessary to make a decision. 
The decisions will be final and binding upon the Company, the Union and the grievant(s). 

K. The time limits specified in this Article may be extended by mutual agreement between the 
parties to this Agreement. 

L. Nothing contained in this Article will be construed to limit, restrict, or abridge the rights or 
privileges accorded either to the employees, the Company, or their duly accredited 
representatives under the provisions of the RLA, as amended. 

M. The Board shall maintain a complete record of all matters submitted to it for consideration, 
and of all findings and decisions made by it. 

N. Each of the parties will assume the compensation, travel expense and other expenses of the 
Board members selected by them. 

O. Each of the parties will assume the compensation, travel expense and other expenses of the 
witnesses called or summoned by them. The grievant, a Union representative and witnesses, 
who are employees of the Company, shall receive free roundtrip transportation on space 
positive status over the Company system from the point of duty or assignment to the location 
of the hearing, to the extent permitted by law. i 

I 
I 
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P. The Company and Union members, acting jointly, shall have the authority to incur such other 
expenses as, in their judgment, may be deemed necessary for the proper conduct of the business 
of the Board, and such expenses shall be borne one-half (1/2) by each of th(; parties. Board 
members, who are employees of the Company, shall be furnished free round trip transportation 
over the Company system on space positive status for the purpose of attending meetings of the 
Board, to the extent permitted by law. Union Board members who are employees of the 
Company shall be granted necessary time off without pay for the performance of their duties 
as Board members. 

Q. A Board member shall be free to discharge their duty in their capacity as a Board member in 
an independent manner without fear that their individual relations with the Company or with 
the Union may be affected in any manner by any action taken by him the Board member in 
good faith. • 

R. In addition to the Board process described above, the parties hereby establish a Quarterly 
System Board of Adjustment (the "Quarterly Board"). The following procedures shall apply: 

1. On or before November 1, t!Qe Company and the Union shall mutually agree on the 
selection of one (1) neutral to be chosen from the panel of arbitrators resulting from the 
process described above in Paragiaph E, together with one (1) Union appointed member 
and one (1) Company appointed member, to constitute the Quarterly Board to serve for 
the following year or other mutually agreed pre-determined period. In coordination 
with the selected Quarterly Board, four (4} dates shall be selected for the following 
year for the Quarterly Board to meet. 

2. The Quarterly Board shall sit for a pre-determined period as mutually agreed to by the 
parties, and is authorized to hear and decide only those grievances that the parties mutually 
agree are appropriate for submission to the Quarterly Board, and such agreement shall 
not be unreasonably withheld. 

3. At least forty-five (45) days prior to each date selected for the Quarterly Board 
meetings, the Company and the Unio:n shall meet The parties shall meet et tlie 
Cempany's beadci11arteFS ee BHlffHtlly &gf'eeahle dates, eF IJ)r teleph&Be if agnedte 
by the parties, enee a 11u11Fter to attempt to resolve grievances,_and if not resolved, to 
determine whether the parties agree to submit any grievances to the Quarterly Board. ll! 
party that does not agree to submission of a grievance to the Quarterly Board must 
provide its rational. !J'he parties shall thee, as neeessary, schedule with the Qual'ierly 
Be&Fd an &gHed 11pen number ef hearing days eeee a flU&Pter. In addi~ 
parties shaU agpee te ed sehedule with the Quarierly Beard the dates and times ef 
the hearings, To the extent either the Company or the Union believes the process is 
not working or agreement to submit to the Quarterly Board is being unreasonablI 
withheld. a meeting shall be scheduled with the Company Vice Prsident of Labor or 
the appropriate Union official. 

4. At the conclusion of the hearing of each grievance, the Quarterly Board shall issue an 
award. 

·---- 5. • Toe Quarterly Board shaltimle &lwntten award without a written or oral opinion. If a 
discipline or discharge case, and the grievance is sustained whether in whole or in part, the 
Quarterly Board shall include any remedy in its written award. Awards issued by the 
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Quarterly Board shall not establish precedent and will not be used or referred to in the 
future by either party except to enforce the terms of the award. 

6. By mutaally agFeelag ta submitlgg a case to the Quarterly Board, each party agrees te 
they will have waivej .th!h: kt righta to arbitration before the Board. A case not submitted 
to the Quarterly Board shall remain pending before the Board. 

7. For each grievance, attendees will include those individuals a party deems are necessary to 
present the party's position. 

8. In addition to those attendees deemed necessary pursuant to Paragraph R. 7 above, a 
grievant in a discipline and discharge grievance shall have the right to attend the hearing, 
and if they so choose, to testify. 

9. Each party shall inform the other party, in writing (stating name and case number), of its 
attendees and witnesses at least ten (10) calendar days prior to the date the case is to be 
heard. 

10. Each party shall have no more th81!_ one (1) hour to present its case, unless the parties 
mutually agree that this limit should be increased to ninety (90) minutes for a particular 
case. This one (1) hour period shall include the party's opening statement (if one is 
desired), the direct examination of its own witness(es), and the cross-examination of the 
other party's witness(es). Additionally, each party shall have the right to present rebuttal 
and surrebuttal and/or to make a closing argument. The parties must submit all 
documentary evidence during the hearing. Post hearing briefs or submissions will not be 
allowed. 

11. Once either party has presented evidence in support of its case, there will be no 
adjournments or postponements of the hearing unless mutually agreed to by the parties. 

12. The Quarterly Board is prohibited from calling any additional witnesses, except those 
witnesses so designated pursuant to Paragraph R.9 above to testify in a proceeding. 

13. There shall be no transcripts or electronic records made of the proceedings. The parties, 
however, shall maintain a docket of the cases heard before the Quarterly Board. 

14. Unless specifically amended by Paragraphs R.1 through R.13 above, the provisions of the 
Board procedure set forth in this Article shall be applicable to the Quarterly Board. 

Tentative Agreement 

For the Company: For the Union: 

Co-Chair, CW A-ffiT Association 



Tentative Agreement 

Date ' Date 

boro 
A-IBT Association 

Date Date 
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Article 27 - Insurance, Retirement, and Other Benefits 

The following represents the tenns of the medical and life coverage for eligible active Passenger 
Service employees under the American Airlines, Inc. Health & Welfare Plan for Active 
Employees 'fhe Greu.p Life and Health Bee.efits Plan fer Employees of American Airlines, 
In-e. ("Medical Plan'") (said medical coverage being referred to below as "Active Medical 
Coverage'') and Passenger Service employees retiring on or after November 1, 2012 under The 
Group Life and Health Benefits Plan for Retirees of American Airlines, Inc. ("Retiree Medical 
Plan") (said medical coverage being refe1Ted to below as "Retiree Medical Coverage"). This 
coverage replaces and supersedes the previous medical and dental plan provisions. 

A. LIFE INSURANCE 

For. Passenger Service employees whose base monthly salary is one thousand five hundred dollars 
($1,500) or more, his the employee's basic coverage shall be two (2) times their base annual salary 
taken to the next higher multiple of one hundred dollars ($100), but not more than seventy thousand 
dollars ($70,000). 

B. MEDICAL AND DENTAL PLAN 

Active Passenger Service employees' Active Medical Coverage, subject to Paragraph B.7 below, 
shall continue in effect ac~cording to the following provisions: 

1. The Company will offer two (2) medical options in the Medical Plan subject to Paragraph B.1 3 
below: (i) the Standard option; and, (ii) the Core medical option which is a Health Savings 
Account-compatible medical option. The Company reserves the right to amend the Medical 
Plan at the Company's s.ole discretion, with the exception of: 

a. The Standard medical option design features in the Chart of Active Medical 
Coverage Option Design Features in Paragraph B.1-()§_ below; 

b. The employee contribution methodology for the Standard and Core medical options 
described in Paragraphs B.4 and B.~6 below; 

e. Changes neted in Paragraph B.5 belaw; 

c. The right to purchase dental coverage as ~ffered by the Company. 

2. To the extent the Company is offering. the Value High ·cost Coverage "HCC" (former Value 
medical option) medical option in any plan year to employees, employees eligible to enroll in 
the Standard or Core medical options will be eligible to enroll in the Value HCC medical 
option. The Company reserves the right to amend or terminate the ¥a-lue HCC medical option 
at its sole discretion. 

3. To the extent feasible, advance notice of material Medical Plan changes will be provided to 
the Union prior to implementation. At least thirty (30) days prior to the distribution of the 
Active Medical Coverage annual enrollment materials, the Company will provide the Union 
with a copy of the data, assumptions and inethodologies used to calculate employee 
contributions tmder the Standard and Core me,9ical, options. 

- ·--· - · •- ·-

4. Aggfogate employee contributions for the Standaid arid Core medical options for 2015 are 
twenty percent (20%), aed 2016 end thereafter will be twenty-one percent (21%) of the 
total projected cost of eayh forecasted year of healthcare expenses for these two (2) medical 
options (which include medical/prescription and·adininistrative expenses) as calculated by the 

. . . . / 
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Company. Employee contributions for the Standard and Core medical options ·will increase 
with medical inflation with employee contributions set as explained above. The ¥a-we HCC 
medical option inflation and employee contributions will be calculated separately from the 
Standard and Core medical options. On an annual and non-precedent setting basis the 
Company may lower the cost of employee contributions to the Core medical option in its 
sole discretion. 

5. The Standard medical option aiurnaUn Network deductible will increase by fifty dollal·s 
~00) in 2017 lrntil the In Network deduetible reaches eight hundred and fifty dollfl..t:s. 
($850.00) for single coverage and the family In Network deductible will increase by one 
hundred and fifty dollars ($150.()0) in 2017 until it reaehes two thousand five hundred 
and fifty dollars ($2,550) for family coverage. 

5. Chart of Coverage Tiers: 

Current Coverage Tiers New Coverage Tiers Contribution Multiplier 
Employee Only Employee Only 1.0 
Employee+ 1 Employee + Spouse 2.6 

---i;mpJoyee + Child(renr i.s· 

Employee + 2 or more Employee + Family 3.5 

The multiplier for the New Coverage Tiers is applied to the Employee Only contribution as 
calculated by the Company pursuant to Paragraph B.4 above. 

6. Legaey US Airways Passenger SeFviee employees hired prior to DOS will maintain 
coyerage ender the US Airways Medical and Dental Plans tl1rough Deeember 31, 2016. 
Effecti1,<e January 1, 1017, the US Airways Medical aRd Dental Plans (PPOl00/80, 
PPO90no, PPOS0/60, Out of Area 100, Out of 1\rea 90, Out of Area 80 and PPO 
Dental), inelading th.e inflation form ulas therein, are also eliminated. Legacy US Airways 
Passenger Ser,iee empleyees will be covered on and from Janusu·y 1, 2017, if eonrnge-i-s­
eleeted by a Legacy US Ainnys Pas~;enger Service employee, by the l\ifedieal a.Bd Dental 
Plans aecot=ding to the terms and eonditions as provided in this Article. 

6. New employees :eligible for healthcare coverage will default to the Core medical option for 
Employee Only coverage on their eligibility date, unless the employee waives coverage or 
elects another option or level during the initial enroilment period. 

7. To the extent the Company is offering incentives in any plan year to employees for 
paiiicipating in a wellness program, employees enrolled in the Standard and Core medical 
options will be eligible for those incentives provided they meet the criteria (as established by 
the Company at its sole discretion) for ea.ming the incentive. 

8. Chait of Active Medical Coverage Option Design Features: 
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Standard 
Current Plan Desi!m Features 
Health Soendine Accounts HRA 
In Network Deductible $850/$2,550 
(S inQ:}e/Familv) 
Out of Network Deductible $32000/$9 ,000 
(SinQ:le/Familv) 
Coinsurance (In/Out)** 20%/40¾ 
In Network Out of Pocket Max 

$2,00Q/$5,000 
(Sine:le/Familv) 
Out of Network Out of Pocket 

$6,000/$15i000 Max (SineJe/Familv) 

Priman Care Physician Co12ay $30* 
(In Nehvork onlv) 
Soecialist Cooav (In/Out) 20%/40% 
Retail Clinics Conav (In/Out) 20%/40¾ 
Preventive Care $0 
Emergency Room Ded/Coins/$100 

CoPav 
Pharmacy (Retail) 
Generic 20% ($10 min/$40 

max) 
Formula!)'. Brand 30% {$30 min/$100 

max) 
Non-Formularv Brand 50% ($45 min/$150 

max) 
Pharmacv (Mam 
Generic 20% ($5 min/$80 

max) 
Formularv Brand 30% ($60 min/$200 

max) 
Non-Formularv Brand 50% ($90 min/$300 

max) 

*Deductibles and co-insurance apply if provider is out of network. 
** (In/Out) when used in the chart means In-Network and Out-of-Nenvork, respectively. 

9. The following provisions apply to the Standard medical option: 

d. Deductibles do not apply toward Out of Pocket maximums; 

e. Medical coinsurance applies towards Out of Pocket maximums; 

f. Pharmacy coinsurances do not apply towards deductible~, but do apply towards Out 
of Pocket maximums; and 

g. Co-pays do not apply to the Deductible. 
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10. The Company will also retain the right to amend any provision in the Medical Plan for the 
purpose of complying with applicable laws and regulations. 

11. In the event the Company determines that the Standard or Core design. options provided 
fur iR this Agreement (each an "Optioa") would be or beeome subjeet to an e1:eise tax or­
other penalty ineluded ia The Patient ProteetioR and Affordable Care Act (PPACA) or 
any excise tax or penalty which may replaee the PPz" ... CA, under applieable la.,,,, (and thus­
heeome an "Affected Optioe''), the Company will meet and confer in good faith in order 
to reaeh an agreement with the Union eoneerning the minimum niodification or 
modifications to th.e Affected Option necessary to a·loid application of the excise taJ'i tH'­

other penalty. The Company sh~U proYide to the Uaion informatioa that the Union 
reasonably requests, including actuarial reports, necessary for the ·union's design-a.a-d­
eonsideratioH of such modifications. Unless otherwise agreed, any agPeed modifieation 
shall be.come effective at the time the excise tax or penal()· would become applicable-m­
respect 0fthe Affected Option (the "Affected Option Date"). 

~y and the Union are 1:mable to agree on modifieations necessary to avoid the 
appJicRtion of the exeise tax or other penalty on the Affeeted Option vi•ithin n ine()' (90) days­
after the initial meetiag, the parties will select f ... Fbitrator Bloch who will determine the 
modifications to the design of the A.ffected OptioR that will become applicable. The authority­
-Of A.rbitrator Bloch is expressly limited to establishing those modifications to the design of 
the Affected Option that will ensure that RO exeise tax or other peRalty '•"'ill apply. If 
Arbitrator Bloch determines that no Feason11bly practical modification to the Affected 
Option can guarantee that no excise ta1r: or other peaalty wm apply, the Company shall ha.Ye 
the right to terminate the a~railabilit)• of the Affected Optioa to the Passeager Sen•ice 
employees. If, ander the preeediag sentence, the Compaft)' has terminated or would have 
the right ta terminate the availability ta the Passenger Serviee employees of the Stnedard­
and/or Core Option, the athitrator will be empowered to designate an alteruatiYe Option 
design (a "New Option'') that is available from the Co.mpaey provider and that -fff)lieates 
fue--pro•,risions of the Core Option to the gFeatest possible extent without ea\lsing the New 
Option to become subject to any excise tax or other penalty. In the event that the arbitrator 
has n.ot issued a determiBation prior to the excise tax or penalty becoming due or if such 
penal()· or exeise tax is othernrise owed for any reason, eotwithstand.ing any eontrary 
prevision of lw.v, the Company shall be permitted to implement sael1 modifications to the 
design of the Affected Option as it considers to be necessary to avoia the excise ta • .: er penalty. 
The Company shall have a reasonable period of time following the issuaRee of the 
arbitrator's determiaation te implement the Ne•"' Optioa. Notwithstaading the fo regeing, 
the pi-ovisioas of this PLH'ilgraph B.13 shall eot be effective if, after the effective date of this 
Ag:re.ement, the Company ente1·s ieto any Re,,,, or amended eoJJeeth•e bargaiRing agreement 
ha~• ing a term of three (3) yeaFs or more with any HRion group that does not eontain a 
provisioa substaatially similar to this Paragraph. 

If any Optien is medifie.d er eliminated pursuant to this Paragraph B.13, the parties will 
meet.and coafer to determine how the sa,,ings, if any, from such modifications will ae£rue te­
l¼~nger 8er•lice employees. TlfeaVoidance of any exeise tax that ·woHld have othen.,·ise 
been applied will not be coasidered in the caleulatioa of any savings. If the parties ecmnot 
agree OR whether eost savings exist Of' how te distFibttte sa.id saYings, the inatte:r= nm)' be 
refeFFed to aa arbitrator as specified by the pt'oeess in this ParagFaph. The arbitrator's 
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authority shall be limited to the issue of determining '"'aether sueh savings exist and, if so, 
ho"'' such savings are to be distributed. The arbitrator shall have no other authority, a11d iH 
no event shall the arbitrator order modifications to or reinstitution of a plan. 

11. Passenger Service employees will be required to timely pay for all benefits, including Flexible 
Spending Account contributions, in order to maintain coverage, including while on a Leave of 
Absence, through payroll deduction, the direct bill process or other collection process as 
applicable. 

C. DISABILITY COVERAGE 

The Company agrees to offer, at the employee's expense, an Optional Short Tenn Disability 
Plan, a Long Term Disability Plan a11d Optional Voluntary Personal Accident Insurance 
(VPAI). 

D. RETIREE HEALTH CARE 

Retiree Medical Coverage {LAA Retiring On or After November 1, 2012 and LUS 
Retiring On or After January 1, 2017) 

1. Notwithstanding any other collective bargaining agreement provisions, and all other 
agreements, past practices, and arbitration awards between the parties, the Company is not 
required to maintain, fund, or provide fot retiree medical or retiree life insurance benefits. 

2. Retiree Medical Coverage For Passenger Service employees Ages 55 tlu·ough 64 (LAA 
Retiring On or After November 1, 2012 and LUS Retiring On or After January 1, 2017). 

Passenger Service employees retiring on or after age fifty-five (55) and through age sixty-four 
(64) will have access to a Company-sponsored retiree medical option. Retiree contribution 
rates for this coverage will be one hundred percent ( 100%) of projected annual expenses (which 
includes administrative expenses) using data, assumptions, and methodologies for calculating 
future retiree healthcare costs. Although it is the Company' s intention to continue to make 
available aq;ess to medical coverage for retirees from age fifty-five (55) through age sixty­
four (64), the Company r~serves the right to modify, amend, or terminate the Retiree Medical 
Plan at any time. 

3. Retiree Medical Coverage For Passenger Service employees Age 65 and Older (LAA Retiring 
On or After November 1, 2012 and LUS Retiring On or After Januaiy 1, 2017). 

Retiree Medical Coverage shall cease when the retired Passenger Service employee attains age 
sixty-five (65). Retirees age sixty-five (65) and over will be offered access to purchase, at the 
retiree's expense, a guaranteed issue Medicare supplement plan through a third party 
administrator, to the extent available. 

4. A Pessooger Serviee em ployee 'l"lho has attaiRed the age of at least fifty fi'<·e (55) aed-h-M 
eompleted e minimum ef five (5) years of aeti1,1e sen1ice will b~d-upoe her/his 
retirement eight dollars and sixty five cents ($8.65) for eeeh hour of aeerued siek lean in 
her/his siek bimk. 

4. For Legacy US Airways Passenger-Service-employees, accrual of Sick Retirement hours/days 
will cease on the effective date ofthis Agreement. Part-time Sick Retirement balances will be 
converted from days t.o hours by multiplying the current balance by four (4) hours. luso, on 
the effective date of this Agreement, a Legacy US Airways Passenger Service employee's Sick 
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Retirement balance shall be reduced by the hours, if any, in the employee's sick bank. The 
resulting Sick Retirement balance shall be used for the purposes of Paragraphs D.6 and D.7 
below. 

5. The Sick Retirement balance will continue to be decremented for ( 1) paid sick hours, (2) unpaid 
sick hours, and (3) paid sick hours used for personal FMLA leave. 

6. Upon retirement, an employee at their election will be paid eight dollars and sixty five eents 
($8.65) nine dollars and twenty cents ($9.20) per hour for accrued hours in their sick bank 
and hours in their Sick Retirement balance, provided the total hours paid shall not exceed the 
maximum sick bank hours specified in Article 18 of this Agreement, or credited to a notional 
HRA subject to the provision.s of Paragraph 7. If an employee does not timely notify the 
G_ompany of their intent to retire in accordance with Paragraph 7(b), then the employee 
will he paid out their sick bank and hours in their Sick Retirement balance as outlined in 
this Paragraph. 

7. The Company shaU establish a Health Reimbursement Account ("HRA") for eligible 
retirees covered by this Agreement who: 

a. Meet the retirement criteria of the 65-point plan or equivalent policv :md 
retire from the Company; 

and 

b. Give the Company at least four (4) months' advance notice of the employee's 
intent to. retire. 

For each such eligible retiree, the Company will credit to a notional HRA account the 
value of the eligible retiree's accumulated unused sick leave hours at the time of 
retirement multiplied by fifty percent (50%) of the hourly rate of the retiree at the time 
of retirement. The HRA credits may be used for qualified retiree medical expenses for 
any qualified retiree medical plan. The HRA credits may only be used to reimburse the 
retiree for unreimhursed, substantiated, qualified medical expenses of the retiree and/or 
eligible dependents up to the retiree's HRA credit balance. 

The HRA must complv with all applicable laws and regulations. The Company will be 
responsible for drafting and maintaining the HRA plan documents, and will have 
discretion over all plan-related items not addressed in this Agreement. The Company 
shall have the right to amend any provision of the HR.A plan that is required by 
applicable law or is necessary to maintain the tax qualified status of the plan. 

E. RETIREE LIFE INSURANCE 

Retiree life insurance benefits are discontinued for Passenger Service employees (LAA retiring 
on and after November l, 2012 and LUS retiring on and after January l, 2017), 

F. NON-INCORPORATION 

The Medical Plan and the Retiree Medical Plan are not incorporated in this Agreement. 
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Tentative Agreement 

For the Company: For the Union: 

Mar 
Co-Chair, CW A-IBT Association 

Date Date 

Jerry Glass 
Co-Chair, CW A-IBT Association 

Date Date 
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Artlde 18 - Retirement Plan 

A. A. Uuless tpeeified ed!erw isev tile ·terms outlined la this .t mel~ftf 
neekted en oF-ilftff DOS \ll eligible P ....... 
PMI h D hel ' • Mseng 
~p ~olOO"'' will partieipele in the Amet'ieaa Ail'liaes, Ine. 4Ql(k) Phm 

enean Plan")J a M q~ defined eentrlbutien retif'ement plan-tmdeF 
8eetiOll 49J(a) ef the lntemtll RM1e1H1e Cede ("Cede")3 with e tit&h er defer.-ed 
ftffft~g&ment thftt Et~lifies ede• Beetien ◄Ol(k) ef the Codey that eemplies with-the 
ffittHrements ef Seetien 404(e) ef the Employee ~ement Ineeme SeeuPity Aet ef 
~ed ("ERIS1~"), e, nn equwalent p1An1 provided~ffffP,H1QHlo-lnter­
~ January 1, 2017, the PM&enger Sen«iee empleyees peFtieipatisg in the US A~ 
Ine. Employee 88-Vings Pie ("ESP") will beeome pameiponts in the Ameriean4'91 (It) 
Plan: The ESP will eitheF be merged with the Ameriene 401(k) Plan or the Passenger 
8el'V'tee employee aeeounts in the ESP will be spun eff tmd tf:ftBsferred to the Ameriean 
40l~lt) Piao, 9:8 determined in the sale diseretian of the Campany. The Com13&B}', 
subjee_~nr laws lim.itieg the ameet of hee:efit whieh een be eontributed. te or 
tH!eFued under a plan E}Hlifiea ede, Seetien 40l(a) e{ the Internal Revenue Code of 
~mended from time to time, amd its regulatiens, will pr8'ride eemrilnmons to 
eligible Passenger Senciee emf)leyees, M def1:Bed ie Perograph D below, undff-the 
Ameriean 40l(lt) Ploll8Bd ESP.All eligible Passenger Senrice emplone wiH participate 
in the American Airlines, Inc. 401{k) Plan {"American 401(k) Plan'~, a tax qualified, 
defined-contribution retirement plan under Section 401(a) of the !Jlterni!) Revenue 
Code ("Code"}, with a cash or def erred arrangement that qualifies under Section 
40l(k) of the Code, that complies with the requirements of Section 404(c) of the 
Employee Retirement Income Security Act of 1974, as amended ("ERISA"), or an 
equivalept plan, 

B. Auto-Enrollment 

1. Effeetil•c no lateF the .JanWH-y 1, 2017, as d:eteFmined in the sole diseretion of the 
Co!Dj>&n)l Passenge Serviee empleyees on the Amerieae Airlines Sy$tcm-Senio-Pity 
List immediately preeedHigJ hut net less than thiriy (30) days prior to the effeetive 
date, whe do net hav-e. ~B .Amerietm 401(k) Plan OF ESP eontributi~ 
on th.at date will he auta enrolled nt an Employee Before Ta~ Elective-(;ont~ 
rate ef thpee· fJeFeent (3%) of Compensatioe, as deimed m the Amerieu 401(1{) 
PltHr. 

1. Passenger Service employees hired at Ameriean ~he Companx en-oP aftets the-effootive 
date in :Paragraph. B;t abo:ve, sh~l be auto-enrolled at an Employee Before-Tax 
Elective Contribution rate of three percent. (3%) of Compensation, as defined in the 
Atneriean 401(k) .Plan. Auto-enrollment will occur as soon as administratively feasible 
but not less than thirty (30) days following the Passenger Service employee's DOH. 

2. Passenger Semee employees en the Ameriean Airlines System Seniority List, who 
be"le en Ameriean 401(k) Plan er ESP eetltf1iln1tion election en ftle as of the effeeti-Ye 
dat~ .iD PaPBgmph B,1 ahe-ve, will remain or be enrolled in the American 40l(k) 
Flan llBd their pnwitJUs-eleetieiifflll·fflllain in plaee. 

C. Employer ContributionsThe Company, subiect to any laws limiting the amount of 
benefit which can be contributed to or accrued under a plan qualified under 'Section 
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mnlations, will proylde contributions under the American 40l(k} Plan, as follows: 
1• Fer pay reeeived after 'DOS, eligible Passe&geF Semee emple,yee5, as defined-ift 

Pamgraph D,1 berow, shell reeelve EmpleyeP Matehlng C8ntribatiens m an amoant 
equnl-t-0 ~ne hundred perieent (100%) of the membeF's Empl~ee Befere Ta:i 
CentributienHn1d ~leyee Designated R-9th CaBtributio~um 
~I-eyer M.atehing CeBtl'ihutien equal te f"we aad one-bru.f pereent (6.S%) ef tbei-t• 
Eligible Cempensatie111 as defined in the Amerietm 4(U(k) Plan. 

Eligible Passenger Service employees shall receive Non-Elective Employer 
Contributions in an amount equal to fivt percent (5%) of their Eligible 
Compensation, as defmed in the American 40l{k) Plan. Eligible Passenger 
Service emnloyees will also be eligible to receive Employer Matching 
Contributions in an amount equal to one hundred percent (100%) of the 
member's Employee Before-Tax Contributions and Employee Designated Roth 
Contributions up_ fo_ a maximum Employer Matching ContributionJ:gunl to four 
percent {4%) of Eligible Compensation, as defined in the American 401(k) Plan. 

l. Subjeet to PaFagf'ilf)h B -al,eve, mr pay reeeh•ed daring the period from DOS 
through. Deeeml>er _31, 201S, eligible Passenger Serviee empleyees, as defined in 
PBf'ftgraph Dil bekm<, shaU receive Non Eleetive Employer Contributions in an 
ameunt equal te three pePeent (3%) of eligible-eempensfttien~ 

3.---Subjeet te Paragraph B ab&Ve, fer pay Feeeived on er afteP .Jaeaey 1, 1016, eligible 
Passenger Semee empleyees, as defined in Paragraph. D.3 belo'\\1, shall reeeM 
Em play er MateltiB:g Contributions in an-umou.at eq-ual-to-ene-hu nd~leffent 
(100%) af the membeF's Employee Befe~fibutions a:nd-Eft½tHey<.,-e 
Designated Reth Contributions up "8 a muim11m Empl:e:yer Matehing Conmbu-tion 
equal ro five and one half peRent (fi,S%)~f eligmle-eempemurtien 0:&-defined-ia-tl1e 
ESP; 

D. Eligibility 

1. Employer Matching Contribf!!ifill~.i All Passeqger Service employees must satisfy 
the one (1) year service reguir~ent,J!S def'.ined in the American 40l(k) Plan, to be 
eligible to receive Employer M_atc~!!!!g ~ontributions in the American 401(k) Plan. 
Provided, however, that all Passenger Service employees who are on the Americ.a._11 
Airlines System Seniority List as of DOS and who are not eligible to receive 
Employer Matching Contributiops as of DQS shall have all prior service with the 
Comnany and/or AAG recognized for purposes of determining eligibility for po§t­
DOS Employer Matching Contributions to the American 401(k) Plan. 

2. Ngn~Elective Employer Contribntions: All Passenger Service employees must 
satisfI the one (1) year service requirement, as defined in the American 401(k) Plan, 
to be eligible to reeeive Non-Elective-Employer Contributions in the American 
401(k) Plan. Provided, however, that all Passenger Service employees who are on 
the American Airlines System Seniority List as of DOS and who are not eligible to 
receive Non-Elective Employer Contributions as ·of DOS shall have all prior service 

! 
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with the Company and/or AAG recognized for purposes of determining elig,.ibiyt)'. 
for post-DOS Non-Elective Employer Contributions to the American 401(k) J>lan. 

• Al-r 1, Effeetwe DOS, PB59enger Semee empl~ees wile aFe on the Amenean 0 .-1:dBett 

System Seniority List, paAieipat:iBg in the ."..:merieae 401(k) Plan, ft:ft~~lete 

one (1) yea• ef senriee, as defined in the Ameriean 401 ~) Plan, ar~ 
reeei¥e Employer Matehing Conwilndion~. 

2. Effective DOS tim,ugh DeeembeF ol, 2015, Passeager SePYiee--emp-loyees-w-he 
RFe on the US Air-ways S,•stem-8 • • • • • ~d 
Htisfy the ninet, (99) day emplo~ent ret111:iPement, as def'tn~• 
to the transfer ef their aeeeunt te the .-\meriean 401(k) :Plan an eligible to 
reeehr.e Non Eleetive Employer Cen-td~utiens. 

3, Effeetive Janu&Ff 1, 2014' and subjeet to PaFagreph B nboye, Passengef' 8enrie:e 
employees who ftff eu the US Airways System SeBio.-ity List, partieipating-in-4h-e 
ESP, and. satisfy tile ninety (9~ day empleyment FeflU~:med--bt-the 
ESP, &Fe eligible to Fe.eekze Employe, Matehing Ce~ 

4. Subject te Paragreph B above; Passenge, Serviee--employees whose ESP 
aeeeWtts tmnsfer te the .a:\metiiean 49l{k) Plea will at that time be eligible-to 
Feeei'Ye Empleyer .Matebi.Bg Centributiens in the American 401(k) Plair, 
regnFalCSs of theil"length of seniieei 

5. All eew Passenger Serviee employees en er afteP JanuRF)' 1, 1017 must satisfy 
the one (1) year service Rquirement, as defined in the Ameri~ 
be eligible. te NeeA•e Employer Met~hing Centribu~ 

E. Vesting 

1. Employer Matching Co,ntributions: All Passenger Service employees with two (2) or 
more years of vesting sery,ice, as defined in the American 401(k) Plan, shall be one 
hundred percent (100%) vested in their Employer Matching Contributions. Provided, 
however, that all Passenger Service employees who are on the American Airlines 
System Seniority List as of DOS and .'!ho arc not vested in their Employer Matching 
Contributions as of DOS shall have all.1tK"i.or service with the Company and/or AAG 
recognized for purposes of determining vesti.ng for post-DOS Emn1oyer Matching 
Contributions to the American 401,[k) Plan. 

2. Non~Elective Employer Contributions: All Passenger Service employees with two (21 
or mo.re years of vesting service, as defmed in the American 401Qi} Plan, shall be one 
hundred percent (100%} vested in their Non-Elective Employer Contributions. 
Provided, however, that all Passenger Service employees who are on the American 
Airlines System Seniority List as of DOS and who are not vested in their Non-Elective 
Employer Contributions as of DOS shall have all prior service with the Com(!an~ 
and/or AAG recognized for purposes of .determining vesting for post-DOS Non-Elect~ 
Employer Contributions to tbe.Atnerlcan 401(k) Plan. 

1. Effeetwe DOS, Passenger Set=Viee emp '<!eD.-A.irlines 
System :SenieFitr List, pameipating ill the Ameriean 401(k) :Plan, with twa (2) or 
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meff years of ~•eating semee, as dt"fleed. in the Ameriean 401(k) :PJ~be 
&aHIHldFed pereent ~00¾) nsted in their Employer Matehi.ng-GHl-mb-11-tieO¼r 

l. Effeem•e DOS, Passenger SeFVlee emplo,•ees who Are en-tlte-Am~nes 
Sy&tem Benioric,, List, paFtieipoting in the AmeFieae 401(1,) Plan, with-les&-thn-o 
'1'1'8 (2) yeart ehesting HA'iee, u defined-in the Amerienn-40l(k) Piao, shall-be 
zere pereeet (0%) vested in their Empleyer Matehieg Cen-tf!ibutieas, 

~. Effecth·e DOSrPauenger Serv-ie&-emr,loyees who-are en th~'5-tem 
Seniority L~t, partieipating in the ESP, with m•o (l) or mere ye~ 
senriee, as defined in the ESP, are one lumdreEI pereent (100%) vested in thew 
Noe Eleetwe Gempany Contributions, 

4i--Effeeth•e DOS, Passenger Service empleyee5 who are oa the US AB-ways System 
Seniority List, 1u1FtieijJatiDg in the ESP, with Jess then two (l) years of vesting 
serviee, .a11 defieed ill the ES:P, are zeFo pen,ent (9%) vested in their Non Eleeth•e 
Company Cembutie:Bs.__ __ _ _ 

S. NotwithsfalltHBg Pflffgfflf>hs E,1 te E.4 a.bo:ve, an.El suhjeet ta Pal"ftgraph B 
ahe~•e, Pesseege, Semee employees whose aeeounts transhf' from-ESI4o4he 
Ameriean 4(U(k) PJan will, at the-time-their aeea1:1nts transWF to the Ameriean 
401 (Jc) Plan, beeome eee lHtniired p~~-on-Eleetwe 
Campany Centfiib.utiens an-dlor Employer Matching Centributionsa 

F. The Company reserves the ri_ght to amend the American 401(k) Plan fllKI-ESP- at the 
Company1s sole discretion. 

G. The American 40l(k) Plan is not incorporated in this Agreement. 

Tentative Agreement 

For the Company: For the Union: 

arg~~ ~ 
Co-Chair, CWA-IBT Association 

Date Date 
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Article 29 - Tralnlng, Travel Pay and Meal Per Diem 

A. Employees may be required to attend and/or successfully complete training programs 
sponsored by the Company. All training including but not limited to computer-based 
trainlne; shall be done during an employee's on-dpty hours. 

B. When changes to Company systems, policies or procedures require training, employees 
who fail to successfully complete the required training program will be permitted one (1) 
opportunity to retest or repeat the training program. 

C. Employees who foil to successfully complete Passenger Service training programs 
required by the Company as a result of an involuntary displacement will be permitted to 
retest or repeat the training program and if still unsuccessful, will be permitted to file in­
station and system transfer bids for transfer to any other duty assignment within their 
group. In the event the employee is unable to successfully transfer under these 
provisions, he will be placed-on furlough status and will be prohibited from transferring 
to any vacancy requiring the same training curriculum for a period of one ( 1) year 
following the employee's return date. 

D. The Company shall make-reasonable.-eff.orts to assign employees to attend training 
programs during their normal shifts. When not possible, however, the Company may shift 
adjust employees' starting times and/or change employees' day(s) off as described in 
Article 5 of this Agreement to attend single day training events. Where the training 
requirement cannot be scheduled within the employee's shift, the Company may shift 
extend such employee provided such shift extension does not exceed three (3) hours. 

E. Multiple day training events or single day training events that are not scheduled as 
described in Paragraph D above will be bid in seniority order among affected employees. 
The Company reserves the right to restrict the number of employees who may attend the 
training sessions from each group, classification, duty assignment, shift and/or starting 
time. 

F. Compensation for Training 

1. Employees required to attend training on a scheduled workday will receive pay 
for the actual classroom hours, plus any hours worked excluding their regularly 
scheduled unpaid meal period, at the applicable rate. 

2. Employees who are required to attend classroom training outside of their 
nonnally scheduled shift that is not continuous with their scheduled shift will be 
paid the number of actual classroom hours or a minimum of four ( 4) hours, 
whichever is greater, at the applicable rate. 

G. Employees required to attend Company meetings and training away from their 
geographic work location are compensated for travel time as follows: 

1. If traveling by air, travel time begins at the scheduled departure time of the flight 
and ceases upon the start of a Company meeting or training if travel and the 
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Company meeting or training occur on the same day, or ceases upon arrival at the 
destination airport if travel and the Company meeting or training are not on the 
same day. Travel time back to an employee's geographic work location begins at 
the conclusion of the Company training or meeting and ceases upon arrival of the 
flight at the destination airport, excluding overnights. Employees traveling by air 
will travel on space positive status. 

2. When air service is not available or not practical and required ground travel is 
approved in advance by the Company, employees will be reimbursed at the ms 
rate based on official American Automobile Association (AAA) mileage charts 
for distances driven to attend training or meetings. 

3. Employees traveling to and/or attending training or meetings away from their 
geographic work location on a scheduled work day will be compensated for the 
minimum hours they were scheduled for that day at straight time rates. If the 
travel time plus actual classroom time plus any hours worked ( excluding an 
unpaid meal period) exceed the employee's regularly scheduled hours, he will be 
compensated at applicable rates. 

4. Employees requiredto-travel--on-a-seheduled day off will be compensated for 
travel time at the applicable rate. 

5. An employee's geographic work location is his station except for HBRs, whose 
geographic work location is their residence. HBRs will not be paid mileage or 
travel time for travel within their HBR radius. 

H. Meal Per Diem Payments 

1. When meals are not provided by the Company or the hotel, per diem payments for 
meal expenses are provided to employees required to attend training or meetings 
away from their geographic work location. 

2. Meal per diem payments are as follows: 

a Breakfast - $107.00. Breakfast per diem is provided only on those days 
when employees are required to overnight the day prior to the training or 
meeting. 

b. Lunch - $151-1-.00. 

c. Dinner - $25~.00. For employees traveling by air, dinner per diem is 
provided when an overnight stay is required and the employee's flight to 
the Company training/meeting site departs prior to 6:00 p.m. local time, or 
when the employee's return flight departs from the training/meeting site 
after 6:00 p,m, Jocal time. For employees traveling by ground, dinner per 
diem is provided when an overnight stay is required, or when the 
Company trainingtmeetingends at 4:00 p.m. local time or later. 
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3. Employees required to travel by air to Company training or meetings who do not 
have access to employee parking at their domicile location will be reimbursed for 
required standard long term parking fees incurred. 

I. Lodging 

Employees required to stay away from home overnight for Company training or meetings will be 
provided single room accommodations, including a necessary stay awax from home as a 
result of a flight dismption. 

Tentative Agreement 

For the Company: For the Union: 

rofLabor 

Date Date 

K1mberlyborc( . . 
Co-Chair, CWA-IBT Assoc1at1on 

Date Date 



Tentative Agreement 

Article 30 - Safety and Health 

A. The Company, Union and Employees agree to promote safe and sanitary conditions in all 
facilities. Break.rooms will be lighted, ventilated, and heated consistent with the sources 
of heat, ventilation and light available. 

B. The Company, Union and Employees will cooperate towards prevention of work related 
accidents and injuries and the furtherance of an aggressive safety program. 

C. A Safety Committee will be established at each reservation center, which shall also 
cover, and include participation by, HBR employees attached to the applicable 
reservations center, and each airport, and for all travel centers combined, where 
employees covered by this agreement are based. The Company will meet quarterly with 
Safety Committees, and will make reasonable efforts to meet monthly, to discuss relevant 
safety issues. The Union will have one member on each Safety Committee except in 
those locations where there are more than three hundred (300) Passenger Service 
employees, where there shall be three (3) Union representatives. 

D. The Company agrees to furnish good drinking water. The floors of the toilets and break 
rooms will be kept in good repair and in a clean, dry sanitary condition. The Union and 
employees recognize their -4!!!Y_ and responsibility to assist in maintaining safe, healthful, 
and sanitary conditions. 

Tentative Agreement 

For the Company: For the Association 

~4f1M~tA 
Marg Krueger 

Co-Chair, CWA-IBT Association 

Date: Date: 

Co-Chair, CWA-IBT Association 

Date: Date: 

1 
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Article 31 – Part-Time Employees 1 

A. Part-time employees may be employed by the Company based on the needs of service as 2 
determined by the Company.  All of the provisions of this Agreement shall apply to part-3 
time employees unless otherwise specified. 4 

B. The Company will not regularly schedule consecutive part-time shifts within the same 5 
location and duty assignment where the work requirement can be covered by a single 6 
full-time employee, nor will the Company schedule a combination of two (2) part-time 7 
shifts and one (1) full-time shift where the work requirement can be covered by two (2) 8 
full-time employees. 9 
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Article 32 - Call Monitoring 

A. Call monitoring may be utilized by the Company. To assure courteous treatment, 
accurate information and superior service, customer calls may be monitored to assist in 
the training and development of employees, identification of customer needs and product 
evaluation. 

B. Where monitoring is conducted, it will be performed by trained observers with consistent 
standards applied at all locations and to all employees. Monitoring includes but is not 
limited to the following: 

1. Service Observations: Monitoring of this type is intended to randomly review the 
performance of the work group to determine their effectiveness in providing quality 
service to customers. Official service observations, made at the direction of the 
Company for the primary purpose of determining the overall quality of service furnished 
to customers, are not intended nor will they be used for the purpose of identifying or 
rating the performance of individual employees. 

2. Diagnostic: Monitoring of this type is intended to review and evaluate new or changed 
products, practices and procedures. 

3. Evaluative/Developmental: Monitoring of this type is intended to be handled in a 
confidential manner to document performance of the individual employee for evaluation 
purposes. Call monitoring of an employee will be based on criteria established by the 
Company. The criteria to determine the amount of monitoring and standards expected of 
each employee will be provided to each employee. Any changes to the criteria will be 
immediately communicated to the Union. 

C. Feedback from all calls monitored will be provided to the employee within three (3) 
scheduled work days of the completed contact, except that (i) any disciplinary feedback 
will be provided to the employee by the end of the day of the completed contact or no 
later than their next scheduled work day, and (ii) the employee will be notified of 
exceptional service or gross misconduct immediately. 

D. Employees shall not be disciplined as a result of call monitoring except for gross 
misconduct, fraud, violation of privacy of communications, or when developmental 
efforts have not been successful. 

E. The Company reserves the right to record calls that will be used for monitoring. 

Tentative Agreement 

For the Company: For the Union: 

~ ~ U. 9~t,t 
M ge ueger 
Co-Chair, CWA-IBT Association 
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Date Date 

-IBT Association 

Date r 7 Date 
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Article 33 – Union Security and Maintenance of Membership 1 

A. Each employee now or hereafter employed in any classification covered by this 2 
Agreement shall, as a condition of continued employment, within sixty (60) days 3 
following the beginning of such employment or the effective date of this Agreement, 4 
whichever is later, become a member of, and thereafter maintain membership in good 5 
standing in the Union except as provided otherwise herein.  Such condition will not apply 6 
with respect to any employee to whom such membership is not available upon the same 7 
terms and conditions as are generally applicable to any other member of the employee’s 8 
classification, or with respect to any employee to whom membership is denied or 9 
terminated for any reason other than the failure of the employee to tender dues uniformly 10 
required of other members of the classification, as a condition of acquiring or retaining 11 
membership. 12 

B. For the purposes of this Article, “membership in good standing in the Union” shall 13 
consist of payment by the employee of fees and dues (as described herein) for each 14 
calendar month not later than the last day of the second following calendar month, as may 15 
be levied in accordance with procedures set forth in the CWA or IBT Constitution, as 16 
applicable. Each employee of the Company covered by this Agreement who fails to 17 
voluntarily acquire or maintain membership in the Union shall be required, as a condition 18 
of employment, beginning sixty (60) days after the effective date of this Agreement or 19 
sixty (60) days following the beginning of such employment, whichever is later, to pay 20 
the Union each month a service charge as a contribution for the administration of the 21 
Agreement and the representation of such employee.  The service charge for the first 22 
month shall be in an amount equal to the Union’s regular and usual monthly dues, and for 23 
each month thereafter in an amount equal to the regular and usual monthly dues 24 
uniformly required as a condition of acquiring or retaining membership.  Any employee 25 
disputing the calculation of the portion of the applicable service fee corresponding to the 26 
Union’s costs in negotiation and administering the Agreement and the representation of 27 
the employees covered by the Agreement shall communicate such disputes, in writing, to 28 
the Union’s applicable Secretary-Treasurer who shall handle such disputes in accordance 29 
with Union procedures. 30 

C. All rights of an employee under this Agreement and such supplements and amendments 31 
as may apply are contingent upon his or her acquisition and maintenance of membership 32 
in good standing in the Union. 33 

D. If any employee of the Company covered by this Agreement becomes delinquent in the 34 
payment of this service charge or any Union member becomes delinquent in payment of 35 
his dues, the Union shall notify such employee by certified mail, return receipt requested, 36 
copy to the Company’s Managing Director of Labor Relations, that he is delinquent in 37 
the payment of such service charge or membership dues as specified herein and is subject 38 
to discharge as an employee of the Company.  Such letter shall also notify the employee 39 
that he must remit the required payment within a period of thirty (30) days or be 40 
discharged.  If, upon the expiration of the thirty (30) day period, the employee still 41 
remains delinquent, the Union shall certify in writing to the Company’s Managing 42 
Director of Labor Relations, copy to the employee, that the employee has failed to remit 43 
payment within the grace period allowed and is therefore to be discharged.  The 44 

nrthv
Highlight



 

Article 33 – Union Security and Maintenance of Membership 
111 

Company will, within ten (10) working days after receipt of notice from the Union, 1 
discharge any employee who is not in good standing in the Union, as defined above. 2 

E. When new employees are hired into classifications covered by this Agreement, the 3 
Company will furnish to the Union the names, home addresses and location of 4 
employment of such employees within thirty (30) calendar days after they are hired.  The 5 
Company will make arrangements for all new employees coming under this Agreement 6 
to have up to two (2) hours during their Company orientation period or during regular 7 
working hours to meet with Union representatives for the purpose of orienting the new 8 
employee to the terms of this Agreement. 9 

F. Upon receipt by the Company of a signed authorization to the Union of dues and payable 10 
to the Union, the Company will deduct from the employee’s check such dues as are 11 
uniformly required as a condition for acquiring or retaining membership.  This 12 
assignment shall be revocable by written notice of the employee, such notice to be sent in 13 
duplicate by certified or registered mail to the Union, or upon the termination date of the 14 
applicable collective bargaining agreement, whichever occurs sooner.  Such assignment 15 
shall specify the amount of the dues and shall provide that the amount of such deduction 16 
for membership dues shall be subject to change upon receipt by the Company of a written 17 
certification by the Union that such dues or assessments have been changed and 18 
specifying the amount thereof. 19 

G. An employee who has executed a dues authorization and who has been transferred or 20 
promoted to a position to which the provision of this Agreement are not applicable 21 
(excluding “temporary” or “acting” promotions or transfers) or who quits or resigns from 22 
the Company shall be deemed to have automatically revoked his  assignment as of the 23 
date of such action.  If he transfers back or returns to a position to which the provisions of 24 
this Agreement are applicable or is rehired, further deductions of Union dues will be 25 
made only upon the execution and receipt by the Union of a new dues authorization. 26 

H. After receipt of the authorization, deductions will be made on account for 1/26 of the 27 
annualized Union dues from the first paycheck of the employee for a full pay period after 28 
receipt of the authorization and from each paycheck thereafter. 29 

I. Deductions provided for in this Article shall be remitted to the properly authorized Union 30 
official during the month following the deduction. The Company will remit all dues and 31 
fees for employees who are members of IBT locals, to the member’s respective IBT local 32 
union.  The Company will remit all dues and fees for employees who are members of 33 
CWA locals to the CWA in a single remittance. 34 

No Deductions shall be made for employees for any period during which they are on 35 
unpaid leave. 36 

J. The Union agrees to notify the Company of changes in deduction amounts that affect a 37 
group of employees ninety (90) days or more prior to the month in which such changes 38 
are to occur. 39 

K. The Company shall furnish the Union a monthly statement within ten (10) days of the 40 
close of the calendar month in which dues were deducted. The statement will be 41 
transmitted in electronic format including the following information for each employee 42 
having dues, assessment and/or initiation fee deduction authorization on file: 43 
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1. First name, last name and middle initial (if applicable); 1 

2. Full-Time or Part-Time status; 2 

3. Amount of dues, assessment or fees deducted; 3 

4. Badge number or other unique identifier; 4 

5. Base hourly wage rate; 5 

6. Classification; 6 

7. Work location; 7 

8. Mailing address, including city, state and zip code; 8 

9. Date of Hire; and 9 

10. Union local number.  10 

The Union and the Company shall keep each other currently informed of their respective 11 
duly authorized representative for the purposes of this Paragraph and shall promptly 12 
notify each other of any change of such representatives. 13 

The information listed above will be taken from Company records and will be furnished 14 
on a timely basis; however the Union recognizes that errors and delays may and will 15 
occur, and in using the information furnished, assumes all risks associated therewith. 16 

L. The Company will not be liable for any time or wage claims for any employees 17 
discharged by the Company pursuant to a written order by an authorized Union official. 18 

M. The Union shall indemnify and save the Company harmless against any and all claims, 19 
demands, suits or other forms of liability that may arise out of or by reasons of the 20 
provisions of this Article, including attorneys’ fees and costs incurred in the defense of 21 
any such action.  The Company shall promptly notify the Union of any such claim of 22 
liability made against the Company. 23 

N. An employee discharged under the provisions of this Article will be deemed to have been 24 
“discharged for just cause” within the meaning of the terms of this Agreement. 25 

O. Eligible employees of the Company who are members of CWA locals may make 26 
voluntary contributions through payroll deduction to CWA’s Political Action Fund 27 
(PAF), a separately segregated political action committee sponsored by CWA.  Eligibility 28 
to participate in PAF through the payroll deduction program is restricted to those 29 
employees of the Company who are certified by CWA as eligible to participate under 30 
applicable federal and state laws.  Participation by any such employees shall be on a 31 
voluntary basis and employees shall be so informed by the person soliciting their 32 
participation on behalf of CWA.  The CWA shall be responsible for notifying the 33 
Company promptly when any such employee is no longer eligible to participate.  Each 34 
employee volunteering for PAF will complete a deduction form  (approved by the 35 
Company to ensure compliance with applicable law) with the dollar amount to be 36 
deducted from each paycheck, which will be furnished to the Company.  37 

P.  Eligible employees of the Company who are members of IBT locals may make voluntary 38 
contributions through payroll deductions to the Democrat, Republican, Independent 39 
Voter Education (DRIVE) Political Action Committee.  Eligibility to participate in 40 
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DRIVE through the payroll deduction program is restricted to those employees of the 1 
Company who are certified by the IBT as eligible to participate under applicable federal 2 
and state laws.  Participation by any such employees shall be on a voluntary basis and 3 
employees shall be so informed by the person soliciting their participation on behalf of 4 
the IBT.  The IBT shall be responsible for notifying the Company promptly when any 5 
such employee is no longer eligible to participate.  Each employee volunteering for 6 
DRIVE will complete a deduction form (approved by the Company to ensure compliance 7 
with applicable law) with the dollar amount to be deducted from each paycheck, which 8 
will be furnished to the Company.  The Company shall transmit to DRIVE National 9 
Headquarters on a monthly basis the total amount deducted on behalf of employees, 10 
along with a list of the employees’ names, badge number or other unique identifier and 11 
the respective amounts deducted from each of the employee’s paychecks. 12 

Q. “Union” as used in this Article shall mean the CWA or IBT, as applicable. 13 
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Article 34 - General and Miscellaneous 

A. Personnel records shall be maintained for all employees by the Company. An employee 
and th.cir Union representative will be granted access to the employee's individual 
personnel records when properly requested in writing by the employee or a Union 
representative with written authorization from the employee. Management reserves the 
right to be present when employee personnel records are reviewed. If a review is in 
relationship to a grievance, it may be accomplished prior to any grievance hearing and 
copies of relevant documentation will be provided. 

B. A place shall be provided inside of each station and reservation center marked 
"CW A/IBT Association" where official Union notices of interest to the employees may 
be posted. No political circulars or advertisements will be posted. 

C. Employees covered by this Agreement and their immediate families will be granted the 
same transportation privileges on the Company's system as may be established by 
Company regulations for all personnel. 

D. Passenger Service employees will be considered for vacancies outside the scope of this 
Agreement consistent with C-ompany policy in effect at the time of the vacancy. 

E. The Company "Will provide paid parking for all passenger service employees who park in 
airport and/or Company parking lots. Where the Company does not provide employee 
parking, the Company will reimburse the employee the cost of the monthly parking fee 
(receipt required) at a Company authorized parking facility. This provision will not apply 
to replacement charges for parking decals, stickers, gate keys or similar items. 

F. In the event a payday falls on a Federal Reserve System legal holiday, the Company will 
make every effort to have paychecks prepared and distributed on the day preceding such 
legal holiday. 

G. Employees will be paid every other Friday for the preceding pay period. An itemized 
statement will be included indicating all wages and overtime in addition to listing all 
federal, state and local required deductions and all voluntary employee deductions. 

H. Prior to placement in the employee's file, the Company will provide to the employee a 
copy of any documentation related to attendance or performance. If the documentation is 
a complimentary or complaint letter regarding such employee, the employee will not 
contact the customer without prior approval by the Company. To be placed in an 
employee's personnel file, a customer complaint letter must adequately identify the 
employee (e.g., by name, employee number, agent sine, work location and/or physical 
description of the employee). All complimentary and complaint letters will be removed 
from the employee's personnel records after twelve (12) months, llllless the letter is 
associated with discipline, in which case the letter will be subject to the discipline time 
limits. Any expired discipline will be removed upon request. An employee may submit 
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a written response to any complaint letter or any documentation related to attendance or 
performance, and the written response shall be attached to the documentation. 

I. Employees are required to keep the Company informed as to their current status 
including but not limited to any change to their cUITent address and telephone number, 
name change, marital status or family status. 

J. Breakrooms, where-provided, will be maintained in a neat and orderly fashion. The 
Company will make every effort to provide secure space that is suitable for storage of 
personal and uniform items at each location. 

K. The Company agrees to provide each empleyee the Union with two thousand (2,000} 
printed and bound co~s of the Agreement, and electronic access to the Agreement to 
each employee covered by this Agreement. 

L. Where available, the Company will provide a private room at work locations for Union 
representatives to conduct local Union business related to the handling of grievances 
(e.g., grievance investigations); provided, however, a Union representative gives the 
Company reasonable notice of the date and time of the requirement for the private room. 

[Paragraph M re SIDA removed to Article x -aild revised therein.) 

M. The Association may appoint up to two {2) full-time Union Employee Assistance 
Program Representatives who wiJl be paid by the Company. The Association shall ensure 
the representatives are appropriately trained for their roles and agrees they do not 
represent the Company and will not hold themselves out as representatives of the 
Company, whether eithef as a Company Employee Assistance Program representatives or 
otherwise. The Association further agrees the Company shall not be legally responsible for 
the actions of these representatives. 

N. An employee who appears as a witness in a legal proceeding at the request of the 
Company will be paid their applicable rate during witness service. 

-Tentative Agreement 

For the Company: For the Union: 

Co-Chair, CWA-IBT Association 

Date Date 
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Article 35 – Amendments to this Agreement 1 

Either party hereto may, at any time, propose in writing to the other party an amendment(s), 2 
which they may desire.  For such amendment to be valid there must be written agreement 3 
between the Director of Labor Relations, or his/her designee, and the Association Director 4 
and Association Vice-Director, or their respective designees.  Amendments made in any 5 
other manner will not be recognized.  This would include letters of interpretation, whether  6 
local or systemwide.7 
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Article 36 ~ Compensation 

A. All employees covered by this Agreement will be paid on the scales contained below in 
Pamgraph E. 

B. The following general increases to pay scales have been incorporated in. the scales 
contained below in Paragraph E: 

1. S/2024 DOS + 12 moeths 2.~.0% increase 

2. S/2025 ~ 2.J.0% increase 

3. S/2026 DOS+ 36 moeths ai.0% increase 

4. 5/2027 DOS +- 48 months ai.0% Increase 

C. New hire employees will be paid the entry rate or at the Company's sole discretion, will be 
paid at a higher step of the pay scale. In the event that any new hire employee in a location 
is paid at a higher step, then, all employees with less pay seniority at that location at that 
time will be paid at the higher step offered to such new hire employees and will have their 
pay seniority adjusted to reflect that change. Employees hired or placed on a higher step 
of the pay scale pursuant to this Paragraph will not progress to next step of the pay scale 
until they have completed the applicable nwnber of years of pay seniority credit. 

D. Step progression will become effective on an employee's pay anniversary date. 

E. The pay scales for Passenger Service employees are as follows: 

1. Customer Service Agent, Premium Guest Customer Services Representative, 
Reservations Offiee Based Representative and Travel Center Representative: 

YOS DOS 5/2024 5/2025 5/2026 5/2027 
1 18.51 19.07 19.64 20.23 20.84 
2 19.15 19.72 20.31 20.92 21.55 
3 20.05 20.66 21.28 21.92 22.58 
4 20.88 21.51 22.15 22.81 23.49 
5 22.00 22.66 23.34 24.04 24.76 
6 23.65 24.36 25.09 25.84 26.62 
7 24.78 25.52 26.29 27.08 27.89 
8 25.90 26.68 27.48 28.30 29.15 
9 27.36 28.18 29.02 29.89 30.79 

10 29.29 30.17 31.07 32.00 32.96 
11 35.03 36.08 37.16 38.27 39.42 

12+ 35.65 36.72 37.82 38.95 40.12 
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[Separate Reservations Home Based Representative scale removed. 
Reservations Representative scale above in Paragraph E.1 for HBR rates.] 

2. Customer Assistance Representative: 

YOS DOS 5/2024 5/2025 5/2026 5/2027 
1 15.17 15.63 16.10 16.58 17.08 
2 15.20 15.66 16.13 16.61 17.11 
3 15.46 15.92 16.40 16.89 17.40 
4 15.54 16.01 16.49 16.98 17.49 
5 15.90 16.38 16.87 17.38 17.90 
6 19.75 20.34 20.95 21.58 22.23 
7 19.77 20.36 20.97 21.60 22.25 
8 19.88 20.48 21.09 21.72 22.37 
9 20.32 20.93 21.56 22.21 22.88 
10 20.97 21.60 22.25 22.92 23.61 
11 21.72 22.37 23.04 23.73 24.44 

12+ 21.72 22.37 23.04 23.73 24.44 

Tentative Agreement 

For the Company: For the Union: 

Date 

Mau~r 
Co-Chair, CWA-IBT Association 

Date 

Kimberly boro 
Co-Chair, A-IBT Association 

Date 

See 
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Article 37 - Duration 

Except as otherwise noted, this Agreement shall become effective Deeemher 1, 2015 [DOR 
DATE], and shall remain in full force and effect pursuant to the RLA through its amendable date 
ofDeeemheF 1, 2020 [5 YEARS FROM DOR] and shall then renew itself without change until 
the date by which each succeeding twelve (12) month period thereafter is completed ("Subsequent 
Amendable Dates"), unless written notice of intended change is served in accordance with Section 
6, Title I, of the RLA, as amended, by either party hereto at least ane hundFed eighty (180) three 
hundred sixty five (365) days prior to the Initial Amendable Date or Subsequent Amendable 
Dates. 

In the event a party serves timely notice of intended changes pursuant to this Article, the parties 
will commence bargaining for an amended collective bargaining agreement no later than ninety 
~ three hundred (300) days prior to the Initial Amendable Date or a Subsequent Amendable 
Date, as applicable. 

In witness whereof, the parties have signed this Agreement on Deeemher 1, 2015 [DOR DATE]. 

Tentative Agreement 

For the Company: For the Union: 

M&@4r~ 
Co-Chair, CWA-IBT Association 

Date Date 

Date Date 
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[Provisions removed from Paragraph M in Article 34 and incorporated in this Article 37; 
Para.graph M.4.f moved to Panigraph C herein.I 

Article 37 - SIDA 

The gonrnmcnt requires a criminal background check and fingerprinting for all 
employees requiring unescorted Security Identification Display Area (SIDA) access at a 
station. 

A. 

B. 

C. 

D. 

E. 

Employees moving from one station to another may have to obtain a SIDA badge 
for the new station. Employees will be authorized space available Company 
business travel to the new station in order to accomplish the application process for 
the SIDA badge. Where space available travel is not practical, the Company may 
elect to grant space positive travel. Employees must use their regular scheduled off 
days or request vacation time to apply for the SIDA badge. The Company will make 
reasonable efforts to assist the employee in obtaining the necessary badging at the 
new station. 

Employees who rifnew a SIDA badge al a station shall be permitted to complete the 
renewal process during their regularly scheduled shift if the SIDA office is open 
during those shift hours. If an employee's regularly scheduled shift is other than 
when the SIDA office is open, the employee shall be paid at straight time rates for 
the time required to process the application during their off-duty hours. 

If the renewal of an employee's SIDA badge is delayed and the SIDA badge expires, 
the employee shall be placed on a personal leave of absence with reinstatement 
rights for SIDA access for up to ninety (90) days, unless extended by the Company 
on the basis of extenuating circumstances. The Company will make a good faith 
effort to advise a local Union of a SIDA badge confiscation when the Company 
becomes aware of such. 

When an employee recognizes there may be a delay in receiving SIDA access as a 
result of governmental requirements, the employee may request an extension of 
their report date in order to remain in their existing location for a time sufficient to 
allow for the normal processing of SIDA badging in the new station. 

Employees who request authority to delay their report date must comply with all of 
the following provisions. Any employee who fails to comply with the following 
provisions, or who does not make a request at the time the employee is notified of 
the delay in the processing of the SIDA application, will be transferred to the new 
station as described in the Agreement and any time for which the employee cannot 
work due to a Jack of proper badging will be unpaid. Employees in an unpaid status 
due to a lack of badging may use accrued vacation, at their discretion, to be 
compensated for the unpaid time awaiting SIDA clearance at the new station. 
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4. 

.5. 

.<Hier MCeJ>ling lh<' lntnsfc.-, lhe rmployt•c must conlnet 1h d1· 11 cy,_,'\_talio11 
wilhin one (I l husinc~s da\' and rc1p1est any instrucl iQnMpa11 c1'\v1J1-k 
ntrfs~aty to .get the new SI I),\ batlgc. Thr. employee m11tl_mal1c.1!! 
AP(ll>intmcnt with !he new station withjn seven (7) tla'jS for the fingerprin trn~ 
:.nd O"m~liNllion ncce$SO.rv. to rcrcivc SIDA acces.~ in the new ~tation. Everv 
effort sh.utile! be made bv the employee to accomnlish thi~ •ppolntmcnt us 
quicldr ns can b~ scheduled by the nirpor'I authorit)' in the new , talion. 
Em11loyers may rcgue., t accrued vacation, If accompli$hlnl! the_ ,1ppointmcnt 
on the nc~t rcculnrly scheduled tl1n· off will d elay tht prnrc,s . 

·I'hc employee mu~t imm cdia.tclv notify th.-ir existing managc.r that thcv hnv" 
c.ontncrcd lhl'ir new siarion and lhc :ljrporl nuthoril\'. The exist ing ~tation 
will he rcsnonsiblc for arrnnging tra\'cl as 011tlinc1I above in th is Paragraph 
M. 

Vpon return to tbeir existing slalion 1 foUowi ng compl-, ti on <'(.th e 
fingerprinting iind SIDA applic:1tio11-:11-1beir new station, the t·mployce m_u-it 
prescnfverllieation to their existing manager that th.c procc,lurt! is comul~ 
Agrecd.8.l 0.2023 

Employees who properly requeit a report dclav ns outlined above in th1_!i. 
P11ragntph M, and who comply with these provisions ~hall hi' grantc,1 an 
extension delaying th..,ir· report date "to the new sta liun sufficient to. process a 
SJDA application UQ to ninety (90) dnys, unless extended by ihe Comp;\ny oli 
lhc ha ~is of extcnnnting eircum!ltances. 

Employees allowed to st:w in their ex is ting s tation tluc toJJ,c~c prnv isi llll \ 

will rem ain in their t:\is tiug clas~ilication _and p:, v st:t !ns~ 

Tcnta,ivc ;\greemt!nt 

F(l, tnc C,nnpa11y· For the Union: 

. - --· - · 

Co-Chair. CWA-H:n' A~,,o..:iaLilln 

\ 
I 
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Kimberly B boro 
Co-Cba;:.:A-LBT As.sotintion 

Date 



TENTATIVE AGREEMENT 

ARTICLE XX - PROFIT SHARING 

A. The terms of profit sharing benefits for CW A/IBT Association represented employees 
(which replace and supersede any previous profit sharing provisions) shall be as set 
forth in this Article. 

B. CW A/IBT Association represented employees will be eligible for annual profit sharing 
award payments if, for the year that the profit sharing award payment is attributable, (i) 
the employee received eligible earnings (under the meaning used by the current AAG 
profit sharing plan) from the Company for that profit sharing year and (ii) remained 
employed on the last day of that profit sharing year, or whose employment terminated 
during the profit sharing year by reason of the employee's retirement, involuntary 
furlough, disability, or death. 

C. For each profit sharing year, the Company will calculate profit sharing award payments 
as follows: 

1. An amount equal totenpereent (10%) of the dollar amount of American Airlines 
Group Inc. 's ("AAG") Pre-Tax Earnings up to $2.5B for that year, and an amount 
equal to twenty percent ("20%") of the dollar amount of AAG's Pre-Tax Earnings 
above $2.5B for that year will be attributed to a profit sharing pool ("Total Profit 
Sharing Pool"). 

2. A percentage of the Total Profit Sharing Pool will be allocated to the eligible 
CW A/IBT Association represented employees by dividing the total eligible 
earning of the CW A/IBT Association represented employees by the total eligible 
earning of all participants in AAG's profit sharing program(s) ("CW A/IBT Profit 
Sharing Pool"). 

3. The CW A/IBT Profit Sharing Pool will be divided by the amount of all the 
CW A/IBT Association represented employees' eligible earnings, and the 
resulting quotient shall be the "payout percentage." 

4. The amount of the profit sharing award payment for each CW A/IBT represented 
employee who is eligible for a profit sharing award for a profit sharing year shall 
be the product of the payout percentage multiplied by such eligible employee's 
eligible earnings from the Company for the applicable profit sharing year. 

D. "AAG's Pre-Tax Earnings" means the earnings of AAG provided that such "earnings" 
are determined (i) before any applicable income tax expense, and (ii) by excluding all 
accruals under profit sharing plans and any other incentive compensation plan or 
agreement, and all extraordinary, unusual, one-time, restructuring, reorganization, 
integration, reduction in force, or other similar accounting adjustments as may be 
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determined by the compensation committee of the Board of Directors in its discretion, 
after consultation with AAG's independent auditors; and provided, further, that AAG's 
Pre-Tax Earnings remain positive after accruals under profit sharing plans and all other 
incentive compensation plans or agreements are taken into account. 

E. Profit sharing award payments shall generally be made by March 15 of the subsequent 
calendar year or other such date as required by applicable law. 

F. The Company retains discretion over all profit sharing related matters not specifically 
addressed in this Article. 

Tentative Agreement 

For the Company: For the Union: 

~;~ Mge~er 
Co-Chair, CW A-IBT Association 

Date Date 

Kimber arboro 
Co-Chair, CW A-IBT Association 

Date Date 
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